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What are the future
smart meter benefits?

Help The Environment
With the information they provide, smart meters can help
you save energy, which helps preserve natural resources.

Future Smart Homes and Businesses

In the future, through your smart meters, you'll be able to
remotely control “smart appliances” like your thermostat
at your home or business through the Internet.

Where can | find more
information?
To learn more, including SDG&E's schedule for

installing smart meters throughout the region,
visit sdge.com/smartmeter or call 1-800-411-7343.

What are smart meters?

Smart meters allow for two-way communication between you and SDG&E®.
These meters record your energy use information daily. It's then remotely sent
to SDG&E's computer data center for operations, billing and customer service.
This means SDG&E will be able to better manage overall energy needs and
quickly detect power outages as they happen.

V

‘ <« New Smart Meter System

Why smart meters?

SDG&E and the state have aggressively championed many energy conservation

efforts. While this has helped to save energy, the number of days when there has
been a potential shortage has been growing. Smart meters and the information

they provide can help save energy on these high-use days, keeping the lights on

for everyone. Smart meters and the technology used can help you make smart
choices to save energy and save money on your bill.

SDG&E will replace 1.4 million electric meters with smart meters and upgrade
900,000 natural gas meters from spring 2009 to the end of 2011. Installations
will start in the north part of San Diego County and then progress to central,
south and east counties, finishing up in south Orange County.

SDG&E" meter readers

For quality assurance purposes, after initial installation, meter readers will
continue to read your meter for the next few months. Eventually, meters will be
read remotely. Training and workshops will be offered to SDG&E's meter readers
to help them transfer to other jobs within the company.
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