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How to register

1. Choose Log in to the Portal from the www.sdge.com/loa website. Select Customer Login. Click on ‘Register for My Energy
Center from the login screen.

7 SDGE'

Consent To Share

Please login with your My Energy Center username and
password.

Forgot username?

Forgot password?

Login

Register for My Energy Center

2. Follow the instructions on the screen to complete the registration. Once complete, you will receive an email
for verification.

Sign up for My Energy Center
Step 1: Let's Get Started

(o) 2 3 4 5

Your Information

Help us find you by providing key account information.

What type of account do you have?

@ Residential O Business

First Name

Last Name

Search by:

@ Email O Phone

Email

pg. 2
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How to view and update your profile information

You may view your profile information from My Profile.

T LOA Status

= LOA Status

PP
My Profile
Log off

If you wish to update your profile information, please log into My Energy Center using myenergycenter.sdge.com.
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How to create a Standard CISR LOA electronically

1. Choose Log in to the Portal application from the www.sdge/loa website. Input your SDG&E My Energy Center
credentials.

& SDGE’

Please login with your My Energy Center username and
password.

Forgot username?

Forgot password?

Login

Register for My Energy Ceater

2. After logging in, click on ‘Create LOA.’
-7 SDGE’

i) consent To Share

et

My Open LOAs

Primary .m'r"dary ?;f&nﬁw ?:I:r:ndary Delegated
Select LOAID = LOAStatus = LOAType = Purpose = Submisslon = | o) createDste =  StartDate = EndDate=  1nrd =  Party/DRP = Party/DRP = Party/bRP = ¢
Process Party/DRP e First s Party
First Name N it N Email
No Items
My Active LOAs
Primary Primary Secondary Secondary
Third Third Third Third
Select LOAID = LOAStatus = LOAType = Purpese =  Submission Process = LOA Create Date = StartDate = EndDate = Party/DRP =  Party/DRP = | Party/DRP =  Party/DRP =  Delegated Third Party Emaill =
First Last First Last
Name Name Name Name

No Items.
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3. Anew screen will be displayed where you may select the reason for your LOA. If you select ‘Third Party
Demand Response Program,’ an LOA specific for the DR program will be created, e.g., a CISR-DRP. If any
other option is selected, a Standard LOA will be initiated which is also called a StandardCISR.

4 SDGE 1 Consent To Share
Create or Upload LOA ‘
]
Customer of Record
Q d authe t for the fe >
[Seiect..‘ v
EPA Benchmarking %
Third Party Demand Resbcgs: :;9”(\] ram
4. By default, ‘Start a new LOA’ will be selected. This will initiate the electronic process to create the LOA. If
you have the signed LOA and wish to upload it, select ‘Upload a signed LOA’ and then choose ‘Create LOA.’
4 SDGE Consent To Shar

Create or Upload LOA

Customer of Record

I need authorization for the following program or reason

Other Purpose ~

Purpese (max 100 characters) %

Provide online access to my account

Remaining: 65 characters

Do you want to start a new LOA or upload a signed LOA?

Upioad 8 signed LOA © startanewion
= =3

5. A questionnaire will display on the screen asking for initials and number of accounts associated with LOA

request.

Consent To Share

7 SDGE’

Standard CISR Questionnaire

By initialing here, you are granting SDG&E consent te fill out the Standard CISR form on your behal.

How many service accounts will you be including in this request? *

6. Provide responses to the rest of the questions that appear on the screen. Then click on Submit button.
pg. 5
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Standard CISR Questionnaire

| By initialing here, you are granting SDG&E consent to fill out the Standard CISR form on your behall.

How many service accounts will you be including in this request? *

Would you like the Third Party to act on your behalf (.. a property manager or utllity managen)? %

Yes
[« 11

Are you working with & property owner wha is benchmarking your building?

Yes
o
Are you working with an energy efficiency expert (i.e., salar company, cansultant, energy engineering org., etc.) ta better manage your energy usage? *

Q ve

No

How long would you like to share data with your Third Party? *
One time
One year

Q) ntil this date (three years maximum) | M/d/yyyy

By default, SDGAE waits for the Third Party to contact them to request the 15-minute interval usage data. Once your Letter of Authorization (LOA) Is active, please contact JrdPartyRen®sdoe.com to request this data.

If the Third Party requires historical data further back than 12 months, have them contact SDGAE after they have received your authorization.

What email address would the Third Party like to receive the data or account information? %

=

7. Anonline form will be displayed to fill out the necessary information for the LOA. Fields marked with ‘*’ are
mandatory to complete.

8. Verify the information in the Customer Contact Information section. The basic information from your
profile will be auto populated for ease of use. Provide a valid email address. This email will be used by
SDG&E as a primary contact for all correspondences related to this LOA. The mailing address and phone
number will be used as secondary contact information.

Important: The First Name and Last Name you enter in the form must match what you provided when starting the
account with SDG&E. You may find this information in your SDG&E bill. Mismatch in the name would fail SDG&E
validation and the LOA may be sent back to you for correction. This could delay the overall process. Note, the
information provided within the fields must be unique and cannot match the same information provided for the
Primary Third Party/DRP contact information.

pg. 6
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4 SDGE m " Consent To Share

a g Contact & Service Account Info

e e

Customer Contact Information

Purpose Other Purpose

Start Date Is this a Residential or Business Customer? %

End Date ©Q Resicential Business

Status DRAFT First Name * Mailing Country

Created Corwin Defight 06/03/2024 ‘ [ United States of America ~ 1
Last Name * Mailing Address
\ [ rease srovise stret umber ana treet rame &
Email address & Mailing City

‘ | Prease provide tne city

Contirm Emall Address * Mailing State / Province

\ [ea =
Phone number * Extension Malling Zip

| 208761180

Note: Customer's malling address and emall address must be unique and different from the Third Party.

9. Now enter the Service Address Information. Provide all the service accounts under your name for whichyou
would like to authorize Third Party access. You may add a service account using either of these options:
a. Add service account numbers one by one by clicking the ‘Add account number’ link. Then, enter the
details directly into the table displayed on the screen.
b. If you have many accounts to add, then download the template by clicking the link. Add your accounts
in the template and save the file. Then, upload the file using the ‘Choose File’ button. Once uploaded,
click ‘Bulk Upload Service Accounts’ to complete the upload.

‘' Consent To Share

Note: Customer's malling address and emall address must be unique and different from the Third Party.

LOA Actions -

Purpose Other Purpose Service Address Information
Start Dinte Click "Add account number” to add Service Account Numbers ta this LOA. The service account number can be found on the monthiy bill
— ) Note: anly include r 12gits, do not include any additional digits, spaces, dashes, or periods
Status DRAFT @ Row Count: 1
Crealed Carwin Bailght 0&/0N/2024 Service Account Number F  Service Address T Service City T
1 e Enter the service address Enter the service city 0]

It you have several account numbers to add, you may upload them in bulk using the excel template provided below.

nic\lck here to download the excel template. Add the service account number information in the excel. Save the document on your local computer.

Click “Choose File” to select the excel file to upload.
[ Choose File | No file chosen 1

Click “Bulk Upload Service Accounts” to complete the upload process and to add the servicl account numbers to the LOA.

Bulk Upload Service Accounts

pg. 7
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10. Enter the Primary Third Party/DRP Contact Information to the best of your knowledge and click ‘Next.” This
information will be reviewed and updated by the Third Party before they sign. The important information is
the email address. Make sure you have the correct email address of the Third Party before proceeding.
Note, the information provided within the fields must be unique and cannot match the same information
provided for the Customer Contact Information.

Important: SDG&E will contact the Third Party at this email address to obtain their signature.

4 SDG E Soarch Sitv Consent To Share
W
ﬂ Primary Third Party / DRP Contact Information
Orgarnization Name Mailing Country *
LOA Actions -
United States of America ~
Purpose Other Purpose First Name * Mailing Address *
Start Date
i Dl Last Name Mailing City %
Status DRAFT
Created
Email address * Mailing State / Province
\ | =
Confirm Email Address * Mailing Zip %
Phone number * Extension
The Utility will provide the information requested above, to the extent available, via any ane of the following
channels. My (Agent) preferred format is:
O e Emall address
Hard copy via US Mail (if spplicable) !
Fax Re-Enter Email Address %
= [om oo | |

»

11. In the next screen, you may provide specific authorizations to the customer by providing your initials in the
respective boxes. If you do not find the relevant option, then initial Option 9 and provide the authorization
description. You may provide more than one authorization by initialing all the relevant boxes. The Third
Party will be authorized to perform/access your data per the options you choose. In the same screen, you
may specify the duration for the LOA to be considered valid. Per the California Public Utilities Commission
(CPUC) guidelines, the LOA can be authorized up to 3 years at atime.

Important: The authorizations you provide in this screen are not changeable by the Third Party.

pg. 8
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4 SDG E'- _ Consent To Share

Contact & Service Account info  Customer Actions Autharized

e

Customer Actions Authorized

Purpase Other Purpose

This autherization pravides authority ta the Agent. The Agent must thereafier provide specific writen instructions/requests e-mallIs acceptabe) sbout the particular accountis) before any Information s released or action i taken. In certain instances, the refested act or function
may result In cost to you, the customer. Requests for Information may be limited to the most period

Start Date

End Date | (CorwinDelight) autharize my Agent to act on my behalf to perform the foliowing specific acts and actions (Intial ail applicable baxes but at least one MUST be Initialed): *

Status DRAFT

Created
| 1. Request and receive billing records history and all meter usage data used for bill calculation for all of my account(s), as specified herein, reqarding ulllity services furnished by the Utility

| 2. €PA Benchmarking (authorizes usage information te be uploaded to the EP&'s ENERGY STAR Pertfello Manager®)
| 3. Request and receive coples of correspandence with my sccount(s) concerning finitial al that appiy

| 4 Request investigation of my ulity bills)

| 5. Request special metering, and the rignt to access Interval usage and other metering data on my accountis)

| 6. Request rate analysis

| 7. Request rate changes

| B. Request and receive verification of balances on my accountis) and discontinuance natices.

| 5. Other acts and functions (please specify)

| (CorwinDelight) autharize tlle reiease of my account Information and authorize my agent 1o act an my benalf on the following basis (nitisl one box oniyl:

| (One time authorization only
| One year authorization

| Autharization Is given for the period commencing with date of execution until

N nacate s
P =)

(Limited In duration to three years from the date of execution.) Requests for infarmation and/or for the acts and functions specified above will be Accepted and processed each time requested within the authorization period specified herein

Please check here If 1 1o select a timeframe for shared. By default SOGAE will send the last 12 months of data ta the Third Party unless a specific range Is required, or unless you tell us atherwise.

e [ |

By default, SDG&E will send the last 12 months of data to the Third Party unless a specific date range is required or
you tell us otherwise. Use the checkbox at the bottom of the screen to provide the specific date range for which the
data is being requested.

Please check here if you would like to select a timeframe for the data being shared. By default SDG&E will send the last 12 months of data to the Third Party unless a specific range is required, or unless you tell us otherwise.

From * To*

12. In the next screen, click ‘Review Filled LOA’ to download the information you completed in the previous
screen in the PDF format. Review the information thoroughly. Read the declare statement displayed on
the screen and select the checkbox accordingly if you agree.

pg. 9
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Consent To Share

Contact & Service Account Info _ Customer Actions Authorized  Legal Review

I I T
LOA Actions - |

Legal Review

Purpase Other Purpase
T = Please review the completed Letter of Authorization
End Date
Status DRAFT [l 0
Createa i
1t you added more than two Service Accounts, you may review those by clicking “Review All Added Service Accounts.”
I [ PLEASE CHECK THIS BOX TO CONFIRM YOU HAVE READ THE STATEMENT BELOW * I
"~ L.Corwin Delight , declare under penalty of perfury under the laws of the State of Callfornia that | am authorized to execute this document on behalf of the Customer of Recard fisted at the top of this form and that | have authority to financially
bind the Customer of Record. | further certify that my Agent has autherity to act on my behalf and request the release of information for the accounts listed on this form and perform the specific scts and functions listed above. | understand the
Utility reserves the right to verify any authorization request submitted before releasing information or taking any action on my behalf. | authorize the Utility to release the requested information on my account or facilties ta the above Agent who
Is acting an my behalf regaraing the matters listed above, | hereby release, hold harmless, and Indemnity the Utility from any liability, claims, demands, causes of action, damages, or expenses resulting from: 1) any release of information te my
Agent pursuant to this Authorization; 2) the unauthorized use of this information by my Agent; and 3) from any actions taken by my Agent pursuant to this Authorization, including rate changes. | understand that | may cancel this authorization at
any time by submitting a written request. [This form must be signed by someone who has authority to financially bind the customer (for example, CFO of a company or City Manager of 2 municipality).]
L
AUTHORIZATION TO: RECEIVE CUSTOMER INFORMATION OR ACT ON A CUSTOMER'S BEHALF
AUTHORIZATION TO: RECEIVE CUSTOMER INFORMATION SDG E
5 4 | (CUSTOMER) AUTHORIZE THE RELEASE OF MY ACCOUNT INFORMATION AND AUTHORIZE MY AGENT TO
OR ACT ON A CUSTOMER'S BEHALF ACT ON MY BEHALF ON THE FOLLOWING BASIS? (initial one box only):
THSISA “‘F‘;f‘,gm,a Tm]—aimnmnﬁuuv :] One time authorization only (limited to a one-time request for information and/or the acts and functions specified
above at the time of receipt of this Authorization).
L [ 1 one year - Regq for andlor for the acts and functions specified above will be
WANE TITLE {F APPICABLE accepted and processed each time requested within the twelve month period from the date of execution of this
) ) Authorization.
of T —— (Customer) have the following mailing address ] Authorization is given for the period commencing with the date of fon until
tumltsd in duration to three years from me date of execution.) Requests for information and/or for the acts and
. ified above will be d and d each time d within the authorization period
. and do hereby appoint
VAILFG ATGRERE & AT ™ ¥ appo specified herein.
of RELEASE OF ACCOUNT INFORMATION:
WANE OF THIRD FARTY WAILNG ALDRE!
The Utility will provide the information requested above, to the extent available, via any cne of the following. My
- — - (Agent) preferred format is (check all that apply):
to act as my agent and consultant (Agent) for the listed account(s) and in the categories indicated below: Hard copy via US Mail (if applicable).
Facsimile at this teleph number:
ACCOUNTS INCLUDED IN THIS AUTHORIZATION: El ic format via el ic: mail {If applicable) to this &-mail address:
1
S e i = I (Customer), {print name of authorized signatory). declare under penalty of
2 perjury under the laws of the State of California that | am authorized o execute this document on behalf of the Customer
SERVICE ADDRESS ] EERVICE ACCOUNT NUWBER of Record listed at the top of this form and that | have authority to financially bind the Customer of Record. | further certify
that my Agent has authority to act on my behalf and request the release of information for the accounts listed on this form
(For more than . please list 8 separale sheel and anach it 1o this fom) and perform the specific acts and funcnons Ilsmd above. | understand the Utility reserves the right to verify any
N . - authorization request submitted bafore rek ion or taking any action on my behalf. | authorize the Utility to
INFORMATION, AGTS MD.FUNCTIQNS AUTHQREED. ~ This aulhonzal\or_\ prowdas authority to the Agent. The release the requested information on my acoount or facilities to the above Agent who Is acting on my behalf regarding the
Agent muslb:}eleaﬁe[ p_mfwde specific w;?;d“"’“ fony (sl-mall Is ac ! ﬁb‘““l the b matters listed above. | hereby release, hold hammless, and indemnify the Utility from any liability, claims, demands,
acool_ml(s} ore any Ini formation is rel or action is tal en. In _cunam msla_nt_nss. the requested act or causes o‘f action, damages, or expenses resulting from: 1) any release of information to my Agent pursuant to this
function may result in cost to you, the customer. Requests for information may be limited to the most recent 12 Avith 2) the h d use of this information by my Agent. and 3) from any actions taken by my Agent
month period pursuant to this Authorization, including rate changes. | understand that | may cancel this authorization at any ime by

submitting a written request. [This form must be signed by someone who has authority to financially bind the

I (Customer) authorize my Agent to act on my behalf o perform the following specific acts and functions (initial customer (for example, CFO of a company or City Manager of a municipality) ]

all applicable boxes):

I:l 1. Request and receive billing records, billing history and all meter usage data used for bill calculation for all of my
account(s), as specified herein, regarding utility services fumished by the Utility’. ROTRORIZED CUSTOMER STERATORE TELEPHONE NURBER
[ 2 epa i izes usage i ion to be uploaded to the EPA's ENERGY STAR Portfolio Manager®)
] 3 Reguestand recsive capies of in o with my ing (iniial al that apply: Brocuted s oW o — e 3 Y AN STATE WRERE ERECOTE

E':ﬂ,ﬁ,f;‘smm"d' mﬁr::hmus and relsted infarmafor | (Agent), hereby release, hold harmless, and indemnify the Utility from any liability, claims, demand, causes of action,

a
b. " ! " : o
c. Previous or proposed issuance D(adlus‘mmh,ah or damages, or expenses resulting from the use of customer information obtained pursuant to this authorization and from the
d. Other ly issued or billing taking of any action pursuant to this authorization, including rate changes:

4. Request investigation of my ufility bill(s).

ATENT SICRATURE ——  TEEPHORENDMEER
5. Request special metering, and the right to access inferval usage and other metering data an my account(s).
6 Request rate analysis. CovERNy
Request rate changes.
8 Request and receive verification of balances on my account(s) and discontinuance nofices. this day of

TONTH “VERR
9. Other acts and funciions (please specify)

{| nooooo

up o two times in 2 12 manth period per service acount. After twe requests in a year, | understand —————
1 sy be respomsible o charges thakmiay beincurred b process s request. I na time perice is specified. autharization will be kmited ta a cne-time autharization

Revised 12014 Form 185-1000 Revised /2014 Form 185-1000
Page 10f 2 Page 2 af 2

13. Click ‘Submit’ to generate the LOA ID and provide your signature. You may choose to ‘Save and Close’ the LOA
if you are not ready to sign it. If you save the LOA for later, you have 60 days to complete the signing process.
Past 60 days, the LOA will automatically expire, and you will have to create a newone.
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14. In the final Review screen, you will be asked to provide your signature. Click ‘Complete Review’ whendone.

Important: Make sure to click ‘Accept’ after signing so the signature will be accepted by the application.

Customer Contact Information

Service Address Information

===== = T

pg. 11
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Important: Review the information thoroughly before signing. If you would like to make any changes, use the ‘Back’
button at the bottom of the screen. You may also use the links provided at the top of the screen to navigate to a
specific screen.

(=] = e

W
Contact & Service Account Info Customer Actions Authorized Legal Review Review and Sign

3 T T

In the same screen, you may also upload any additional documents that you would like SDG&E to review. This is an
optional step.

In the ‘Files and documents’ section on the right-hand side, click the gear icon.

@ Files & documents (0) O

Mo items

Select the files you wish to upload.

pg. 12
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[ e e e

Attach file(s) _
[
g
All Tiles uploaded here will be scanned by our system and can take up to 20 minutes for other parties to view the flle.
I
F
Drag and drop files here i

Select file(s) |

Select the category of the file you uploaded. Choose ‘Other’ if none of them apply.

Attach file(s)

All files uploaded here will be scanned by our system and can take up to 20 minutes for other parties to view the file.

Drag and drop files here

or
Select file(s)
Name = Flle Category Classification )
P DS 20200
- - | LOA Form ~ | ‘ Public ~~ ‘ Tl

Select...

LOA Form
List of Service Accounts
Identification Proof

Property/Rental/Lease Agreements F
Utiity Bl
Special Instructions
Revoke Document
T - P —— l Other "__' T

pg. 13
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You may then choose the classification for the file to determine who can be allowed to see the attached file.

Attach file(s)

All files uploaded here will be scanned by our system and can take up to 20 minutes for other parties to view the file.

8

Drag and drop files here

Name =

Randy Schwartz _ Benc|

Cancel

or

Flle

Randy Schwartz _ Benchmarking_Full
Paper.pdf

Category

Classification @

Identification Proof ~

Public ~ |

& Files & documents (0)  {}

No items

Private - Documents in this classification will be viewable to you and SDG&E only.

Public - Documents in this

issification will be viewable to all users with access to this LOA case.

When you click ‘Submit,” you will see the file under the ‘Files and Documents’ section.

& Files & documents (1)

o

The screen also provides you with an option to enter special instructions to SDG&E related to this LOA. Use the radio
button options at the bottom of the page for this. The instructions you enter here are not shared with the Third Party.
This information is later viewed by SDG&E only.

pg. 14
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Would you like to make a data request or include special instructions with this LOA?

p Yes, | would like to request data or provide special instructions now. No, data will be requested later.

The box below is for entering data requests or special instructions. Examples of data requests or special instructions can include: waiting a specific period of time before sharing data;
reqguesting that data be shared in a specific format; etc. You may enter up to 500 characters.

Data Request or Special Instructions #

On some occasions, you may want someone else to sign the LOA on your behalf. This is most common for commercial
customers. Select the checkbox provided just above the signature box to do so. Provide their email address where
SDG&E will send the LOA to be signed. The authorized signatory will not be allowed to edit any information in the LOA.

Electronic Signature

. If someone else from your organization is required to sign this form, please check the box and provide the contact information of the authorized signatory. After you click Submit, this|
: person will receive an email with a link to provide their e-signature.

Emall address #

Re-Enter Email Address

Would you like to make a data request or include special instructions with this LOA?

Yes, | would like to request data or provide special instructions now. o No, data will be requested later.

15. When you sign and click ‘Complete Review,” an acknowledgment screen will be displayed. You will see that
the status of the LOA is waiting for the Third Party to sign. You can no longer make changes to the LOA. You
may download a copy of the LOA for your reference using the ‘Print Filled LOA’ button at the top of the
screen or from the ‘Files and Documents.’

pg. 15
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with further instructions if necessary. We recommend you print your LOA with

Thank you. We have received your information and will contact you if we have any questions or to provide
he 'Print Filled L OA' Buttan helow for futurs refersnce. You may close this hrowser window at y

[eomacion - ] e e e

Purpose £PA Benchmarking
Customer Information B
Start Date
— Tvpe Fult Name
[ status il ] i Phone number
Creeted
Malling Address Extansion
Service Account Information
Service Account Number = Service Address = Service City =
Primary Third Party/DRP Information
Ful Nome
Emalt address
Phone number
Extension
LOA Case Information
LOA Type Standard cisR Start Date
Submission Pracass Etectronic £ndDate
Purpose of LOA EPA Benchmarking Resolved Date
Purpose of LOA (Details) EPA Benchmarking Revaked Date
Data Disclosure Information
Frequency/Period Muttipie Data Disclosure Method 5
Data Elements to Disclose EPA Benchmarking Additionai Details 5
Data Disciosed? o

Other Acts and Functions

16. You will receive an email with the confirmation along with the LOA ID. Please use this ID in all your
future correspondence with SDG&E related to this request.

pg. 16

Version 3.0 06.10.2024



7 SDGE’

Consent to Share User Manual

SDGAE Letter of Authorization Received D Inbox = -

do-not-reply-loa@sdge.com W -

A Notification From SDG&E Consent to Share Portal

Request ID: LOA-0000040128

Thank you for your submission. You will be notified when your request has been validated or if more information is required. To check the status of your LOA, please visit sdge com/loa and enter your LOA Reguest ID.
If you have any questions or concerns, email us at CiM@sdoe.com. Please do not reply to this email

IT you are a registered user, you can manage this LOA by visiting sdge.comfioa

Thank you,
SDG&E CIM

Interested in solar?

If you have questions about installing solar on your home, the “California Solar Consumer Protection Guide” is available from your solar contractor or through the California Public Utilities Commission (CPUC) at: California Solar Consumer
Protection Guide The Guide includes important information on:

Available solar programs for income-gualifying customers
False Claims to Watch Qut For

Your Rights

Questions to Ask a Solar Provider Before Signing & Contract
Solar Financing Cptions

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit 2dge com/privacy.

You have now completed the submission process of the LOA. The Third Party will receive an email requesting to

sign the LOA. Once they sign, the LOA will be validated and activated by SDG&E. When the LOA is activated, you will

receive an email with the completely executed LOA for your record keeping.

SDG&E Letter of Authorization Active inox ~ &' B
do-not-reply-loa@sdge.com W .
A Notification From SDG&E Consent to Share Portal
Request [0 - LOA-0000040128
A Letter of Auhorization (LOA) to share your data with has been validated and the LOA is now active. This means Ihe third party you authorized is now eligible o receive your uility information as autherized by yeu in the LOA. A copy of the LOA has been atiached

for your records.

Ifyou are a registered user, you can manage this LOA by visiting sdge.comicts

If you have any questions or concems, email us at CI

sdge.com. Please do not reply to this email

i you are a registered user, you can manage this LOA by visiting sdge com/floa

Thank you
SDGEE CIM

Interested in solar?

If you have questions about installing solar on your home, the “California Solar Consumer Protection Guide” is available from your solar contractor or through the Califernia Public Utilities Commission (CPUC) at: California Solar Consumer Protection Guide. The Guide includes

important information on

« Available solar programs for income-qualifying customers

= False Claims to Waich Cut For

Your Rights

Questions to Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDGE&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge com/privacy.

If there were any issues during validation, you will be notified about the next steps.
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How to create a CISR-DRP LOA electronically

1. Loginto the CtS application with your SDG&E My Energy Center credentials.

& SDGE’

Please login with your My Energy Center username and
il

Forgot username?

Forgot password?

Login

Register for My Energy Center

2. After logging in, click on the ‘Create LOA’ button.
—7 SDGE’

=
My Open LOAs
C Refresh
Piiney primary  Secondary | SSCORSV  peipgateq
Select LOAID T LOAStatus = LOAType = Purpose = Submisslon = LoACreateDate T StartDate T  EndDate T ;2':;/“,, T Party/DRP T  Party/DRP =  Party/DRP ;2':;
Last First Last
First Name Name Name Name Email
No Items
My Active LOAs
Primary Primary Secondary Secondary
Third Third Third Third
Select LOAIDT LOAStatus= LOAType= Purpose = SubmissionProcess = LOACreateDate T StartDate T EndDate T Party/DRP = Party/DRP = Party/DRP = Party/DRP = Delegated Third Party Emall =
First Last First Last
Name Name Name Name

No Items

3. Anew screen will be displayed where you may select the reason for your LOA. Select ‘Third Party Demand
Response Program’ to initiate a CISR-DRP. If any other option is selected, a Standard LOA will be initiated
which is also called a Standard CISR (shown in the previous section.)

pg. 18
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4 SDG E Consent To Share

Create or Upload LOA

Customer of Record

1 need authorization for the following program or reason

I Select... ~

4. By default, ‘Start a new LOA’ will be selected. This will initiate the electronic process to create the LOA. If
you already have the signed LOA and wish to upload it, choose the option ‘Upload a signed LOA.’ Click
‘Create LOA.

4 SDG E 1 Consent To Share

Create or Upload LOA

I am the *

‘ Customer of Record ~ ‘

I need authorization for the following program or reason %

‘ ‘Third Party Demand Response Program ~ ‘

Do you want to start a new LOA or upload a signed LOA?

Upload a signed LOA o Start a new LOA

o

5. Anonline form will be displayed to fill out the necessary information for the LOA. Fields marked with ‘*’ are
mandatory to complete.

6. Verify the information in the Customer Contact Information section. The basic information from your
profile will be auto populated for ease of use. Provide a valid email address. This email will be used by
SDG&E as a primary contact for all correspondences related to this LOA. The mailing address and phone
number will be used as secondary contact information.

Important: The First Name and Last Name you enter in the form must match what you provided when starting the
account with SDG&E. You may find this information in your SDG&E bill. Mismatch in the name would fail SDG&E
validation and the LOA may be sent back to you for correction. This could delay the overall process.
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Contact & Service Account Info

m Print Fllled LOA Print All Added Service Accounts
LOA Actions +

Customer Contact Information

Purpase Third Party Demand Response Program
Start Date - 15 this a Residential or Business Customer?

End Date - Residential Business

Status DRAFT First Name % Phone number *

Created | | |

Last Name Extension

Email address *

Confirm Email Address

| Please confirm the email address |

7. Now enter the Service Address Information. Provide all the service accounts under your name for whichyou
would like to authorize the Third-Party access. You may add service account using either of these options:
a. Add service account numbers one by one by clicking ‘Add account number.’ Then, enter the details
directly into the table displayed on the screen.
b. If you have many accounts to add, then download the template by clicking the link. Add your accounts in
the template and save the file. Then, upload the file using the ‘Choose File’ button. Once uploaded, click
‘Bulk Upload Service Accounts’ to complete the upload.

Consent To Share

Service Address Information

Ly
Iy
LOA Actlons - Click "Agd account number™ 1o add Service J\::ULF‘..N\;MDE'A 0 this LOA. The service account number can be found on the monthly bill, *
Note: onty include the first 10 ar 12 digits, do not include any additional digits, spaces, dashes, or periads.

Purpase Other Purpose o o Cout. 1

Start Date - Service Account Numbers L 2 Service Address« v Service City+ v

End Date \

| | 8
Status DRAFT |
Created If you have severel account numbers to add, you mey upload them in bulk using the excel template provided below.

n% Click here to downioad the excel template. Add the service account number information in the excel. Save the document on your local compuster.

Click “Choose File” to select the excel file to upload.

_Choose File | Ne file chosen

Click "Bulk Upioad Service Accounts” to complete the upioad process and to add the service account numbers to the LOA.

Bulk Upload Service Accounts

8. Next, enter the Primary Third Party/DRP Contact Information to the best of your knowledge and click ‘Next.’
This information will be reviewed and updated by the Third Party before they sign. The importantinformation
is the email address. Make sure you have the correct email address of the Third Party before proceeding.

Important: SDG&E will contact the Third Party on this email address to obtain their signature.
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Click “Choose File” to select the excel file to upioad.

Choose File | No file chosen

LOA Actions -

Purpose Third Party Demand Response Program

Click “Upload Service Accounts” to complete the upload process and to add the service account numbers to the LOA

X ; Click here to download the excel template. Add the service account number information in the excel. Save the document an your local computer.

Start Date -

End Date -

Status DRAFT

crested Primary Third Party / DRP Contact Information

Organization Name %

SDG&E Rule 32 1D

‘ 1t Third Party is an individual, please enter “None"

‘ ‘ Please provide the Ruie 32 ID for the Primary DRP

Emall address %

Phone number

| Please provide the emal address of the Third Party

‘ ‘ Enter a10 digit phone number

Confirm Email Address

Extension

‘ Please confirm the email address of the Third Party

9. If you have a secondary DRP to be added to the same LOA, choose ‘Yes’ for the next question,

otherwise choose ‘No.” Add secondary details, if required.

‘ | Please provide the Rule 32 ID for the Primary DRP

Email address %

Phone number %

LOA Actions - ‘

Confirm Email Address *

Extension

-

Purpose Third Party Demand Response Program ‘ ‘ |
Start Date -

End Date -

Status DRAFT

Created Will a secondary DRP/Agent need access to the customer data for this program?

Secondary Third Party / DRP Contact Information

Organization Name *

SDGSE Rule 32 1D

‘ Please provide the organization name for the Secondary DRP

‘ | Please pravide the Rule 32 ID for the Secondary BRP

Email address *

Phane number %

‘ Please provide the email address of the Secondary DRP

| | entera 10 digit phone number

Confirm Email Address %

Extension

‘ Please confirm the email address of the Secondary DRP

o

10. In the next screen, click ‘Review Filled LOA’ to download the information you completed in the previous
screen in the PDF format. Review the information thoroughly. Read the declare statement displayed on
the screen and select the checkbox accordingly if you agree.
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PLEASE CHECK THIS BOX TO CONFIRM YOU HAVE READ THE STATEMENT BELOW *

Check box.
7 SDGE DEMAND RESPONSE PROVIDERS (OSRORP)

THIS IS A LEGALLY BINDING CONTRAGT — READ IT GAREFULLY

San Diego Gas & Electric Company's (SDGE's) Electric Rule 33 and ils privacy pr
can be found at
your name, address, phone number, or electric account and biing information, to third parties unless you
expressly althorize us 1o do so. This form facilitates the disciosure of your persanai anergy-related data 1o ron-
utity Demand Response Providers (DRPS) so that you may obtain Demand Responsa services offered by such
DRPs in acoordance with SDGEE's Elecic Rule 32, which can be accessed al
hitp:/itegarchive.sdge. comAm2/pdiELEG_ELEC-RULES_ERULE2 pdf. This form may be used 1o autherize
the release of Eundlnﬁ‘ Community Choice Aggregalion (CCA), and Direct Access (DA} cusiomer
information I some caces, bwo DRP= may collbarsle I prvide cusomers wih Rule 32 Daand Response
. Aecordingly, s rm slows fo lecosure of your nomialon  soth  Primary DRP and an optordl
Secondary DRF. Onca you asborize the DRFS o acoess your perconel energy-tecied dala, you are
responsible for ensuring that the DRPs safeguard this information from further disciosure without your consent.
‘This authorization is separale from any cther agreements between you and any DRF for Demand Response
services. This form also permils your Primary and Secondary DRP the abilly to request SDGAE make irited
changes 1o the SDGAE electric meter(s) sening the service acoount(s) being enrolled in Demand Response
services, as specified in Section C bel

1, (Customer),

Customer Name
rding To

DGAE Record:

Contact Name (f | First ‘Lzst ‘

ol Torore |

(Either an &-mail adafess or phona nurrber S required )

o hereby (check only one) AUTHORIZE (sign Section D) UREVDKE(s-gnSecmm

‘NimumFlimar‘{ | ‘SDGAE Rule ‘
DORP 210
[Eai T TPhone |
a Secondary DRP)
Name of SDGAE Rule
Secandary DRP. 21D
|Email | |Phane |
Conceming the following service accounis:
SERVICE ADDRESS (NUMBER AND STREET) SERVICECITY e
[ 2]
Page 1013 Form 1440820
oaz01a

7 SDGE’ L

FOR AUTHORIZATION USE ONLY

A TIMEFRAME OF AUTHORIZATION (check only one option)

O 8egin today and continue untit (mmicdiyyyy) or untl revoked by customer or DRP.
[ Begin today and continue indefiniely or until revoked by Cusiomer or DRP.

SUMMARY OF TO BE RELEASED
1, (Customer), o ‘above DRP(s) for listed above andior
attached to this form: 1) customer information (e.g., service account number, service address, rate
‘schedule), 2) up o 36 months of historical and ongoing eleciric meter data and/or manihly usage data, 3)
‘current SDGAE demand response programs in which | am knawn to participate, and 4) the information
identfied in Section D of Electric Rule 32

CHANGES YOU AUTHORIZE THE DRP TO MAKE ON YOUR BEHALF
1 (Customer),qrant th above-eferenced DRF(s) parmission 1 rsques hal SDGAE shorten he mtarval
length of my i available, for listed aboy 3
when the DRP has sucoessully registered such service accounts with e CAISOrs Ratevant Systems, if
SDGAE is the Meter Service Provider.

1, (Customer), alsa grant the. my bahall
1 understand that a revacation submitted by any pal!y e mortzatin,shah rvoke i o dberizalon for
all parties.

GUSTOMER AGREEMENT
1, (Customer), autherize the actions e (or
authorization. | understand that my oo may be paneriod iothe DRP[EJwen o o atberzatin
has anded o upcalato hadata o th periad durng wrich hisauthoreation was sk Inal cases, e
authorizalion will i revoked for a. uch it is closed. |
nderstand SDGAE reserves fh fight (s vedy ary autrozain requeet submiind btors releacing
information or laking any action on my behal

1 (Customer, uerstand and agree thatfany of my servics accounts st herein are on Criica Pack
Pricing (CPP), those service accounts will be scheduied 1o be unenrolled from CPP when those service
account(s) are sumssluuy mgmamu Inthe CAISO's Relevani Systems by cn of the above DRP. | agres
1o including Joss of bill protection, loss of
exising restevations o capamly o o ot st my pammpihm in CPP.
It am nel the Customer of Record, | declare that | am authorized to execute this authorization on behalf of
the Customer of Record listed at the top of this form and | have autheiy 1o financially bind the Custormer of
ecord.

I hereby release, hold harmiess, and indemnify SDGAE from any liabilly, clains, demands, and causes of
action, damages, or expenses resulting from: (1) any release of information to the DRP(s) pursuant 1o this

use of this any other third party; and (3) any
scions sken by ' DRP prstt 1 s aorzaton | urdersand it | may eveks s autorzaton o
any tme by submiting a revocation me form or process accepted
by SDGAE. i submitied siecironicaly, | hereby icicata my congent 1o the use of sleciori auborization.

Authorized Signature of Cusiomer Date Signed (mmiddiyyyy)

Page2of3 Form 144-0820
04201

Ve Contact & Service Account info  Leqal Review
m Print Filied LOA Print All Added Service Accounts
Legal Review
Purpose Third Party Demand Response Program
End Date -
Review All Added Service Accounts
Created If you added more than two Service Accounts, you may review those by clicking “Review All Added Service Accounts.”

, authorize the actions and changes to be made (or undertaken) by SDG&E as specified in this authorization. | understand that my information may be transmitted to the DRP(s) even after
the authorization has ended to update to the data for the period during which this authorization was valid. In all cases, this authorization will be automatically revoked for a service account when such service
account is closed. lunderstand SDGAE reserves the right to verify any authorization request submitted before releasing information or taking any action on my behaif.

, understand and agree that if any of my service accounts listed hereln are on Critical Peak Pricing (CPP), those service accounts will be scheduled to be unenrolled from CPP when those
service account(s) are successfully registered in the CAISO's Relevant Systems by one of the above DRPs. | agree to bear any resulting financial consequences, including without limitation, loss of bill protection,
loss of existing reservations of capacity, or loss of incentives related to my participation in CPP.

1f | am not the Customer or Record, | declare that | am authorized to execute this authorization on behalf of the Customer of Record listed at the top of this form and | have authority to financially bind the
Customer of Record.

I hereby release, hold harmiess, and indemnify SDG&E from any liability, claims, demands, and causes of action, damages, or expenses resulting from: (1) any release of information to the DRP(s) pursuant to this
authorization; (2) the unauthorized use of this information by the DRP(s) or any other third party; and (3) any actions taken by a DRP pursuant to this authorization. | understand that | may revoke this
authorization atany time by submitting a revocation request using this same form or authorized electronic process accepted by SDG&E. If submitted electronically, | hereby indicate my consent to the use of
electronic authorization.

-7 SDGE’ (G

PRIMARY DI
|, (Pimary DRP), hareby agree 1o comply with this agreemant, and 10 release, hold harmless, and w\u‘mr\w
SOGAE from any liabilty, caims, demand, causes of action, damages, or expansas resulling from th

~~ Hatimiiod slcironcaty | vy et oy

‘consent to the use of electronic autharization

Authorized Signature of First DRP Dato Signed (mmiddiyyyy)

DRP'S RELEASE

" 1, (Secondary DRP), hereby agrea o comply with this agreement. and (o release, hold harrmless, and

®

indemnify SOGAE from any llabity, clais, demand, causes of acton, damages, or axpenses resulling from
use of customer information obtained pursuar to this Authorization. If submited elecironically, | hereby
indicate my consent to the use of slectronic authorizaion

Authorized Signature of Second DRP
JURISDICTION OF CPUC

Dale Signed (mmidd/yyyy)

difican may direct
from time to time in the exarcise of s jurisdiction.

FOR REVOCATION USE ONLY

OF
I, (Customer), hereby revoke the authorization to release information to the DRP(s) listed abwu I hu by
release, hald harmiess, and indemnify SDGAE from any liability, claims, demands, causes of ax
‘Gamages, o eXpanses reauting Fom: (1) N8 fevocaton; (2) ahy ralusa 1o reledse nformation o |hu DRP(S)
purut o i oceen: a8y oo b e D) cornecton i o e
i

Date Signed (mmiddlyyyy)

DRP oF FROM DEMAND RESPONSE SERVICE
1, (DRP), hereby revoke the authorization to release the Customer's information to the above designaled
DRP(s). Further, | hereby oty SDGAE that the date of the Customer's actual or anbcipated revocation o
discontinuance from my Demand Response sarvices is (mmiddlyyyy). | hereby release,
hold harmiess, and indemnify SOGAE and its agents from any labilty, claims, demands, causes of action.

. or expanses resulting from: (1) this revocation. (2) any refusal by SDGAE 10 releasa information 1o
the DRP{s) pursuant fo this revocation. (3) any conduct by my DRP(s) in connection with this revocation, and
(4) my DRP(s failure to Umely natify SDGAE of the Customer's revocation of discontinuanca from my
Dermand Response services. If submilted electionically, | hereby indicate my consent o the use of electronic:
‘authorization.

Authorized Signature of Customer o Its Agent

Authorized Signature of DRP Date Signed (mmiddlyyyy)

Pagedof3 Form 144-0820
042018

11. Click ‘Submit’ to generate the LOA ID. You may choose to ‘Save and Close’ the LOA if you are not ready to
sign it. If you save the LOA for later, you have 60 days to complete the signing process. Past 60 days, the LOA
will automatically expire, and you will have to create a new one.

12. In the final Review screen, you will be asked to choose the duration of the LOA and for your signature.
Click ‘Complete Review’ when done.

Important: Click ‘Accept’ after signing. Only then the signature will be accepted by the application.
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Purpose Thied Party Demand Response Program
Start Date -

End Date -

Status DRAFT

Created
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Contact & Service Account Info_ Legal Review _ Review and Sign

Customer Contact Information

Type
Full Name

Emal address.

Service Address Information

Service Account Number Service Address

Primary Third Party/DRP Contact Information

Organization Name

Emal address.

Customer Authorizations

TIMEFRAME OF AUTHORIZATION (check only one option)

| cose [ prtrmearon [ prnt an acsed Servics Accounts

& Files&documents (0) £}

Phone number Noitems

Service City

Rule 321D

Phone number

Begin today and )

Begin today and continue indefinitely or until revoked by Customer or DRP.

customer or DRP.

- SUMMARY OF INFORMATION AUTHORIZED TO BE RELEASED

), authorize SDG&E to disclose to the above DRP(s) for the service accounts listed above and/or attached to this form: 1) customer

1, (b
information (e.g., service account number, service address, rate schec
monthly usage data, 3) current SDG&E demand response programs I
Electric Rule 32.

& CHANGES YOU AUTHORIZE THE DRP TO MAKE ON YOUR BEHALF

1,0 ), grant the above-referenced DRP(s) permission to request that SDG&E shorten the interval length of my electric meter(s), if
avallable, for the service accounts listed above and/or attached to this form, when the DRP has successfully registered such service accounts with !

CAISO's Relevant Systems, if SDGSE is the Meter Service Provider.

dule), 2) up to 36 months of historical and ongoing electric meter data and/or
ipate, and 4) the Information Identified in Section D of

in which | am known to parti

1 ), also grant the above-referenced DRP(s) permission to revoke this authorization on my behalf. | understand that a revocation

submitted by any party to this ion shall revoke this

for all parties.

B CUSTOMER AGREEMENT

), authorize the actions and changes to be made (or undertaken) by SDGAE as specified in this authorization. | understand that my

mccrmaﬂon may be transmitted to the DRP(s) even after the authorization has ended to update to the data for the period during which this authorization
was valid. In all cases, this authorization will be automatically revoked for a service account when such service account is closed. | understand SDGSE
reserves the right to verify any authorization request submitted before refeasing information or taking any action on my behalf.

[ ), understand and agree that if any of my service accounts listed herein are on Critical Peak Pricing (CPP), those service accounts
will be scheduled to be unenrolled from CPP when those service account(s) are successfully registered in the CAISO's Relevant Systems by one of the
above DRPs. | agreeto bear any resuiting financial consequences, including without limitation, loss of bill protection, loss of existing reservations of
capacity, or loss of incentives related to my participation in CPP.

It 1 am not the Customer or Record, | declare that | am authorized to execute this authorization on behalf of the Customer of Record listed at the top of
this form and I have authority to financially bind the Customer of Record.

1 hereby release, hold harmless; and Indemnify SDG&E from any liabllity, claims, demands, and causes of action, damages, or expenses resulting from: (1)
any release of information ta the DRP(s) pursuant to this authorization; (2) the unauthorized use of this information by the DRP(s) or any other third
party; and (3) anyactions taken by a DRP pursuant to this authorization. | understand that | may revoke this authorization atany time by submitting a
revocation request using this same form or authorized electronic process acceptedby SDGAE. it submitted electronically, I hereby indicate my consent to
the use of electronic autherization.

If someone else from your organization is required to sign this form, please check the box and provide the contact information of the authorized signatory. After you click
Submit, this person will recelve an emall with a link to provide their e-signature.

Electronic Signature - After signing please click *Accept! before finishing the form.

— Accent Clear

Date Signed
2122

PRIMARY DRP'S AGREEMENT REGARDING CUSTOMER RELEASE AUTHORIZATION
1, 449, hereby agree to comply with this agreement, and to release, hold harmless, and indemnify SDG&E from any liabillty, claims, demand, causes of
action, damages, or expenses resulting from the use of customer information obtained pursuant to this authorization. If submitted electronically, I hereby
indicate my consent to the use of electronic authorization.

SECONDARY DRP'S AGREEMENT REGARDING CUSTOMER RELEASE AUTHORIZATION
1. O, hereby agree to comply with this agreement, and to release, hold harmiess, and Indemnify SDG&E from any liabllity, claims, demand, causes of
action, damages, or expenses resuiting from the use of customer information obtained pursuant to this authorization. If submitted electronically, I hereby
Indicate my consent to the use of electronic authorization.

JURISDICTION OF CPUC
“This authorization Is subject to such modifications as the California Public Utilities Commission may direct from time to time in the exercise of its jurisdiction.

N I
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Important: Review all the information thoroughly before signing. If you would like to make any changes, please use
the ‘Back’ button at the bottom of the screen. You may also use the links provided at the top of the screen to navigate
to a specific screen.

=3 [ | o

Contact & Service Account Info Legal Review Review and Sign

m Print Filled LOA Print All Added Service Accounts

In the same screen, you may also upload additional documents that you would like SDG&E to review. This is an
optional step.

In the ‘Files and documents’ section on the right-hand side, click the gear icon.

@ Files & documents (0) o 2

Mo items

Select the files you wish to upload.
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[ e e e

Attach file(s) _
[
g
All Tiles uploaded here will be scanned by our system and can take up to 20 minutes for other parties to view the flle.
I
F
Drag and drop files here i

Select file(s) |

Select the category of the file you uploaded. Choose ‘Other’ if none of them apply.

Attach file(s)

All files uploaded here will be scanned by our system and can take up to 20 minutes for other parties to view the file.

Drag and drop files here

or
Select file(s)
Name = Flle Category Classification )
P DS 20200
- - | LOA Form ~ | ‘ Public ~~ ‘ Tl

Select...

LOA Form
List of Service Accounts
Identification Proof

Property/Rental/Lease Agreements F
Utiity Bl
Special Instructions
Revoke Document
T - P —— l Other "__' T
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You may then choose the classification for the file to determine who can be allowed to see the file attached.

e — T T .
Attach file(s) & Files & documents (0) o

No items

All files uploaded here will be scanned by our system and can take up to 20 minutes for other parties to view the file.

8

Drag and drop files here

or

Name * File Category Classification @)

sification will be viewable to you and SDG&E only.

Private - Documents in this ¢
Public - Documents in this classification will be viewable to all users with access to this LOA case.

5 Randy Schwartz _ Benchmarking_Full =
Randy Schwartz _ Benc| Identification Proof ~
- Paper.pdf B

Public ~ |

When you click Submit, you will see the file under the ‘Files and Documents’ section.
& Files & documents (1) o]

L]

On some occasions, you may want someone else to sign the LOA on your behalf. This is most common for commercial
customers. Select the checkbox provided just above the signature box to do so. Provide their email address where
SDG&E will send the LOA to be signed. The authorized signatory will not be allowed to edit any information in the LOA.
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Electronic Signature

. If someone else from your organization is required to sign this form, please check the box and provide the contact information of the authorized signatory. After you click Submit, this
B person will receive an email with a link to provide their e-signature.

Emall address #

Re-Enter Emall Address *

Would you like to make a data request or include special instructions with this LOA?

Yes, | would like to request data or provide special instructions now. o No, data will be requested later.

13. When you sign and click ‘Complete Review,” an acknowledgment screen will be displayed. You will see that
the LOA is now in the status waiting for the Third Party to sign. You can no longer make changes to the LOA.
You may download a copy of the LOA for your reference using the ‘Print Filled LOA’ button at the top of the
screen or from the ‘Files and Documents.’

a LOA-0000041133 Thank you. We have received your information and will contact you if we have any questions or to provide you with further instructions if necessary. We recommend you print your LOA with >
‘the 'Print Filled LOA" Button below for future reference. You may close this browser window at your convenience.

LOA Actions -

LOA-0000041133_RANDYS...

Purpose Third Party Demand Response Program .
Customer Information RANDY SCHWARTZ
1/21/221:09 PM *

Start Date
LOAForm « Public
End bate ——" Type Full Name
[S\ﬂms PENDING-THIRD PARTY SIGNATURE ] Email address o i
Created
Extension - Customer Signed Date

Details |

Service Account Information

Details

Service Account Number = Service Address = Service City T

Details |
Primary Third Party/DRP Information

Full Name Organization Name

Emall address Rule32 1D

Phone number Primary Third Party/DRP Signed
Date

Extension

LOA Case Information

LOA Type CISR-DRP Start Date
Submission Process Electronic End Date

Purpose of LOA Third Party Demand Response Program Resolved Date -
Purpose of LOA (Detalls) ‘Third Party Demand Response Program Revoked Date =
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14. You will receive an email with the confirmation along with the LOA ID. Please use this ID in all your
future correspondence with SDG&E related to this request.

A Notification From SDG&E Consent to Share Portal

Request ID: LOA-O0000041133

Thank you for your submission. You will be notified when your request has been validated or if more information is required. To check the status of your LOA, please
visit If you are a registered user, you can manage this LOA by visiting sdge.com/loa and enter your LOA Request ID.

If you have any questions or concerns, email us at cisr-drp@sdge.com. Please do not reply to this email.
If you are a registered user, you can manage this LOA by visiting If you are a registered user, you can manage this LOA by visiting sdge.com/loa

Thank you,
SDG&E

Interested in solar?

If you have questions about installing solar on your home, the “California Solar Consumer Protection Guide™ is available from your solar contractor or through
the California Public Utilities Commission (CPUC]) at: California Selar Consumer Protection Guide. The Guide includes important information on:

Available solar programs for income-gualifying customers
False Claims to Waich Out For

Your Rights

Questions to Ask a Solar Provider Before Signing a Contract
Soplar Financing Options

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA
Policy, visit sdge.com/privacy.

You have now completed the submission process of the LOA. The Third Party will receive an email requesting to
sign the LOA. Once they sign, the LOA will be validated and activated by SDG&E. When the LOA is activated, you will
receive an email with the completely executed LOA for your record keeping.

A Notification From SDG&E Consent to Share Portal

Reguest ID - LOA-0000040109

A Letter of Authorization (LOA} to share your data with has been validated and the LOA is now active. This means the third party you authorized is now eligible to receive your utility information as authorized by you in the LOA_ A copy of the LOA has been attached for your
records.

Ifyou are a registered user, you can manage this LOA by visiting sdge comicts .

If you have any questions or concermns, email us at cisr-dm@sdoe com . Please do not reply to this smail
It you are a registered user, you can manage this LOA by visiting 2dge comfloa

Thank you.
SDG&E

Interested in solar?

If you have questions about installing solar on your home, the “California Solar Consumer Protection Guide” is available from your solar contractor or through the California Public Utilities Commission (CPUC) at: California Solar Consumer Protecfion Guide. The Guide includes
important information on:

« Available solar programs for income-gualifying customers

= False Claims to Watch Out For

« ‘Your Rights

= Questions to Ask a Solar Provider Before Signing a Contract
« Solar Financing Options

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge.com/privacy.

If there were any issues during validation, you will be notified about the next steps.

pg. 28
Version 3.0 06.10.2024



7 SDGE’

Consent to Share User Manual

How to create a Non-Standard LOA electronically

1. Log into the CtS application with your SDG&E My Energy Center credentials.
—7 SDGE’ s G

Please login with your My Energy Center username and

Forgot username?

Forgot password?

Login

Register for My Energy Center

2. After logging in, click on the ‘Create LOA’ button.
-7 SDGE'

) consent To Share

coriio

My Open LOAs

Primary :'r‘llgary ?:frod"d‘n’ ?:Icr:ndary Delegated
Select LOAID = LOAStatus = LOAType = Purpose = i‘r‘gc";i::"‘" =  LOACreateDate = StartDate T EndDate = ::m/unp = Party/DRP = | Party/DRP =  Party/DRP = 12:_";
Last First Last
First Name Nanie N i Email
No Items
My Active LOAs
E=
Primary Primary Secondary Secondary
Third Third Third Third
Select LOAID S LOAStatus = LOAType = Purpese =  Submission Process = LOA CreateDate = StartDate = EndDate ¥ Party/DRP =  Party/DRP = | Party/DRP =  Party/DRP =  Delegated Third Party Email =
First Last First Last
Name Name Name Name

No Items.
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3. Anew screen will be displayed where you may select the reason for your LOA. If you select ‘Third Party
Demand Response Program,’ you are not allowed to submit a Non-Standard LOA.

7 SDGE'

1 Consent To Share

Create or Upload LOA

Customer of Record

1 need authorization for the following program or reason s

[ Select... ~

EPA Benchmarking

Third Party Demand Response Program
SDG&E Demand Response Program
Other Purpose

4. Select ‘Upload a signed LOA’ to create the Non-Standard LOA. By default, ‘Start a new LOA’ will be selected.

a SDG E D Consent To Share

Create or Upload LOA

I am the ®

‘ Customer of Record ~ |

I need authorization for the following program or reason % L

‘ Other Purpose ~

Purpose (max 100 characters) *

Remaining: 79 characters
Do you want to start a new LOA or upload a signed LOA?
© Upload a signed LoA Start a new LOA

I want to upload a * @

‘ Select... ~

5. Select ‘Signed Non-Standard LOA’ from the next dropdown.
-7 SDGE’

Consent To Share

Create or Upload LOA
1am the %

Customer of Record ~

| need authorization for the following program or reason % (I

EPA Benchmarking ~

Do you want to start a new LOA or upload a signed LOA?
© Upload a signed Loa Start a new LOA

I want to upload a*

| Select... v

Select.

Signed CISR Form - 185-1000

Signed Non-Standard LOA
[—

6. Visual examples of the acceptable forms will display on the screen. Then, click the Submit button.
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4 SDGE ' Consent To Share

Create or Upload LOA

B 8

1am the*

| Customer of Record >

I need authorization for the following program or reason * ‘L

‘ Other Purpose ~ ‘

Purpose (max 100 characters) *

4,
Q
<V
F=

Provide Online Access

Remaining: 79 characters

Do you want to start a new LOA or upload a signed LOA?

0 e

© Upload asigned LOA Start a new LOA

I want to upload a*

| Sianed Non-Standard LOA ~ |

Clase m

7. Anonline form will be displayed to fill out the necessary information for the LOA. Fields marked with ‘*’ are
mandatory to complete.

8. Verify the information in the Customer Contact Information section. The basic information from your
profile will be auto populated for the ease of use. Make sure to provide a valid email address. This email
willbe used by SDG&E as primary contact for all correspondences related to this LOA. The mailing address
and phone number will be used as secondary contact information. Enter the date when you signed the
authorization. This could be a date in the document/agreement you plan to attach or can be today’s date.
This cannot be a future date.

Important: The First Name and Last Name you enter in the form must match to what you provided when
starting the account with SDG&E. You may find this information in your SDG&E bill. Mismatch in the name
would fail SDG&E validation and the LOA may be send back to you for correction. This could delay the overall
process. Note, the information provided within the fields must be unique and cannot match the same
information provided for the Primary Third Party/DRP contact information.

pg. 31
Version 3.0 06.10.2024



Consent to Share User Manual

E g Contact & Service Account Info
LOA Actions. + m
Customer Contact Information
Purpose Other Purpose
Start Date Is this a Residential or Business Customer %
End Date Residential Business
Status. DRAFT First Name % Mailing Country
Internal Status DRAFT Please provide a first name | ‘ United States of America ~ |
Last Name * Mailing Address
Assigned
Please provide 3 last name | | Please provide street number and street name |
Created
Time in Queue Date Customer Signed * Mailing City
| ‘ Please provide the city |
Details Phone number Extension Mailing State / Province
Enter 10 digit number ‘ | | ‘ cA ~ |
Special Instructions
Mailing Zip
CaseLog ‘ Please provide the zip |
Comments Email address
‘ Please provide a valid email address |
Data Disclosure Information
Confirm Email Address
Please confirm the email address |

9. Now enter the Service Address Information. Provide all the service accounts under your name for which
you would like to authorize the Third-Party access. You may add service account using either of these
options.

Add service account numbers one by one by clicking ‘Add account number.’ Then, enter the details directly
into the table displayed on the screen.

If you have many accounts to add, then download the template by clicking the link. Add your accounts in the
template and save the file. Then, upload the file using the ‘Choose File’ button. Once uploaded, click ‘Bulk
Upload Service Accounts’ to complete the upload.

Note: Customer's malling address and email address must be unique and different from the Third Party.

LOA Actions -

Purpose Other Purpase

Service Address Information

Start Date = Click “Add account number” to add Service Account Numbers ta this LOA. The service account number can be found on the monthly bill.

End Date Note: only include the first 10 or 12 not inciude any additional digits, spaces, dashes, or periods.
i -
Status DRAFT + Add account number Row Count: 1

Cresled Service Account Number F  Service Address = Service City

1 o0 3N & t o8 Enter the service address Enter the service city

If you have several account numbers to add, you may upload them in bulk using the excel template provided below,

n§ Click here to download the excel template. Add the service account number Information in the excel. Save the document on your local computer.

Click “Choose File” ta select the excel file to upload.
(Choose File | No file chosen

Click “Bulk Upload Service Accounts” t complete the upload process and to add the servicl account numbers to the LOA.

Bulk Upiosd Service Accounts
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LOA Actions -

Purpose Other Purpose
Start Date

End Date

Status DRAFT

Internal Status DRAFT

Assigned
Created

Time in Queue

Details
Special Instructions
Case Log
Comments

Data Disclosure Information

Consent to Share User Manual

10. Next, enter the Primary Third Party/DRP Contact Information to the best of your knowledge. Enter
the method of delivery for the data and click ‘Next.” Note, the information provided within the fields
must be unique and cannot match the same information provided for the Customer Contact

Primary Third Party / DRP Contact Information

Organization Name

Mailing Country

| If Third Party is an individual, please enter "None"

| ‘ Select...

First Name

Mailing Address

Please provide the first name of the Third Party

Please provide the third party mailing address.

Last Name *

Mailing City

| Please provide the last name of the Third Party

| ‘ Please provide the Third Party city.

Date Third Party Signed *

Mailing State / Province

| ‘u

Phone number Extension

Mailing Zip

| Enter a 10 digit number ‘ ‘

| ‘ Please provide the Third Party zipcode.

Email address

Please provide the email address of the Third Party

Confirm Email Address

‘ Please confirm the email address of the Third Party

The Utility will provide the information requested above, to the extent available, via any one of the following
channels. My (Agent) preferred format is:

Hard copy via US Mail Gf applicable)

Electronic format via electronic mail (if applicable) to this e-mail address:

Facsimile at this telephone number:

*

11. In the next screen, you may provide specific authorizations to the customer by providing your initials in the
respective boxes. If you do not find the relevant option, then initial Option 9 and provide the authorization
description. You may provide more than one authorization by initialing all the relevant boxes. The Third
Party will be authorized to perform/access your data per the options you choose.
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E b Contact & Service Account Info__ Customer Actlons Authorized

Customer Actions Authorized

Purpose Other Purpase
Please review and indicate the actions authorized by your document. (Must mark at least one) #
Start Date -
e This autharization provides authority to the Agent. The Agent pr en i (e-mail Is. bie) about the particular accountis) before any information is released or action is taken. In certain Instances, the requested act or
nd Date - ¥
function may result in cost to you, the customer. Requests for information may be limited to the most recent 12 month period.

Status B "
Intarnal Status — 7' 1. Request and receive bilfing records history and all meter usage data used for bill calcutation for all of my account(s), as specified herein, regarding utility services furnished by the Utility
Assigned

Created [ | 2.EPA ng (authorizes usage information ta be uploaded to the EPA's ENERGY STAR Portfolio Manager®)

Updated

Time in Queve -

‘7l 3. Request and receive copies of correspondence with my account(s) concerning (initial afl that apply)
Detaits
Spreial matrocting. ‘7| 4. Request Investigation of my utility bilits)
Case Log
ity ‘7l 5. Request special metering, and the right ta access interval usage and other metering data an my account(s)
Data Disclosure Information

6. Request rate analysis
Motification Log ‘ |

‘7l 7. Request rate changes

‘7l 8. Request and receive verification of balances on my sccount(s) and discontinuance notices.

‘7l 9. Other acts and functions (please specify)

12. In the same screen, you may can specify the duration for which the LOA should be considered valid. You can
‘give a specific end date or choose.’
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) bt g Contact & Service Account info Customer Actions Authorized

LOA Actions -

Customer Actions Authorized

Purpose Other Purpose

- Please review and indicate the actions authorized by your document. (Must mark 3t least ane) *

T _ This authorization provides authority to the Agent. The Agent must thereafter provide specific written instructions/requests (e-mail is acceptable} abeut the particular account(s) before any infermation Is released or action is taken. in certain instances, the requested act or function may result in cost to
You. the custamer. Requests for Information may be imited to the most recent 12 manth period.

Status. DRAFT

internsi Status DRAFT ‘ ‘ 1. Request and recalve billing records history and sl meter usage data used for bill caleulation for all of my accountis), as specifed hersin, ragarding utlity services furnishad by the Utiity

Assignea

Created ‘ ‘ 2. EPA Benchmarking (uthorizes usage Information to be uploaded to the EPA's ENERGY STAR Portfolio Manager®)

Updatea

Time in Queve
‘7‘ 3. Requast and recsive coples of correspondancs with my accountis) concerning (Inftial al that appiy)

Detalis
Special Instructions ‘ ‘ 4 Request f oy wtility bil(s)
Case Log

‘ 5. Request special metering, and the right to access interval usage and other metering data on my account(s)

Comments ‘

Data Disclosure Information

— \ \
] s

‘ 8. Request and receive verification of balances en my accountis) and discontinuance notices.

‘ 9. Other acts and functions (please specify)

Timeframe of Authorization

Start Date # End Date *

| [ || e ot i customer Revores

| Please check here If you would like to select a timeframe for the data being shared. By default SDGSE will send the last 12 manths of data to the Third Party unless a specific range Is required, or unless you tell us otherwise. I

Would you like to make & data request or include special instructions with this LOA?

Yex, | would like to request data of provide special Instructions now. Q) o, data wil be requested fater.

Please click the "Attach Document(s)" button to upload the non-standard LOA.

-1~

13. By default, SDG&E will send the last 12 months of data to the Third Party unless a specific date range is
required, or you tell us otherwise. Use the checkbox provided at the bottom of the screen to provide
the specific date range for which the data is being requested.

Please check here if you would like to select a timeframe for the data being shared. By default SDG&E will send the last 12 months of data to the Third Party unless a specific range is required, or uniess you tell us otherwise.

From * To*

The screen also provides you an option to enter any special instructions to SDG&E related to this LOA. Use the radio
button options at the bottom of the page for this. Note that the instructions you enter here are not shared with the
Third Party. This information is later viewed by SDG&E only.
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Would you like to make a data request or include special instructions with this LOA?

p Yes, | would |ike to request data or provide special instructions now. No, data will be requested later.

The box below is for entering data requests or special instructions. Examples of data requests or special instructions can include: waiting a specific period of time before sharing data;

reqguesting that data be shared in a specific format; etc. You may enter up to 500 characters.

Data Request or Special Instructions #

14. In this same screen, you will be asked to upload the fully executed agreement/document. If the relevant
authorizations are not present in the attachment, the LOA may get rejected by SDG&E. Click on ‘Attach
Documents.’

LOA-0000041135 Contact & Service AccountInfo  Customer Actions Authorized  Upload LOA Assoclated

LOA Actions - m

Upload LOA Associated

Purpose EPA Benchmarking
Start Date Please click the "Attach Document(s)" button to upload a copy of the non-standard LOA.
Status DRAFT

Created

[~ ] ] ]

Select the files you wish to upload.

Attach file(s)

All files uploaded here will be scanned by our system and can take up to 20 minutes for other parties to
view the file.

& Files &documents (0) ¥

No items

Drag and drop files here
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Select the category of the file you uploaded. Choose ‘Other’ if none of them apply.

Attach file(s) X

All files uploaded here will be scanned by our system and can take up to 20 minutes for other parties to view the file.

Drag and drop files here

Name = File Category Classification 0

—

| LOA Form ~ | | Public ~ J

l Select...
LOA Form
List of Service Accounts
Property/Rental/Lease Agreements
Utility Bill
l cancel Special Instructions m
Revoke Document

Other

You may then choose the classification for the file to determine who should be allowed to see the file attached.
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Attach file(s)

All files uploaded here will be scanned by our system and can take up to 20 minutes for other parties to view the file.

Drag and drop files here

or
Name = File Category Classification o
—
i LOA Form ~ | Public ~ ‘
Select...
Customer Only

; Wl E : : : Internal
Private - Documents in this classification will be viable to dimisblos

you and SDG&E only. Third Party Only

Public - Documents in this classification will be viewable to

all users with access to this LOA case.

When you click ‘attach,” you will see the file under the ‘Files and Documents’ section.

X

Contact & Service Account Info  Customer Actions Authorized

LOA Actions - m

Customer Actions Authorized

purpese Other Purpese
Please review and Indicate the actions authorized by your document. (Must mark at least one) #

Start Date

ot e _ This authorization provides authority to the Agent. The Agent must thereafter provide specific written instructions/requests (e-mall s acceptable) about the particular account(s) befare any Information Is released or action is
taken. In certain instances, the requested act or function may result in cost to you, the customer. Requests for information may be limited to the most recent 12 month period.

Status DRAFT

nternal Status DRAFT | | 1. Request and receive billing records history and all meter usage data used for bill calculation for al of my account(s), as specified herein, reqarding utility services furnished by the Utility

Assigned

Created | | 2. EPA Benchmarking (authorizes usage information to be uplaaded to the EPA's ENERGY STAR Portfolio Manager®)

Updated —

@ Files & documents (3)

O
O
O

15. Click ‘Submit.” An acknowledgment screen will be displayed. You will see that the LOA’s status is waiting for
SDG&E validation. You can no longer make changes to the LOA. Unlike the Standard CISR and CISR-DRP LOAs,
these Non-Standard requests do not go to the Third Party for signature. This is on the assumption that the

agreement/document you uploaded in the previous step is sufficient to grantauthorizations.
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Thank you. We have received your information and wil cantact you If we have any questions or to pravide you with further instructions If necessary. You may close this browser window at

=

your convenlence.

m @ Files&documents () £}

Purpose EPA Benchmarking

Customer Information L i
Start Date
End Date Type Full Name
[ Status FENONSE SDORE AL IRTION l Email address Phone number
Created
Mailing Address Extension

Service Account Information

 Refresh ‘

Service Account Number = Service Address = service City =

Primary Third Party/DRP Information

Full Name Organization Name

Emall address Malling Address

Phone number Primary Third Party/DRP Signed
Date

Extension

LOA Case Information

LOA Type Non Standard Start Date
Submission Process Electronic E£nd Date

Purpose of LOA EPA Benchmarking Resolved Date -
Purpose of LOA (Details) EPA Benchmarking Revoked Date -

Data Disclosure Information

Frequency/Period Multiple Data Disclosure Method Email
Data Elements to Disclose EPA Benchmarking Additional Details
Other Acts and Functions - Data Disciosed? No

£ Type here to search

16. You will receive an email with the confirmation along with the LOA ID. Please use this ID in all yourfuture
correspondence with SDG&E related to this request.
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SDGA&E Letter of Authorization Received inbox x & =2

do-not-reply-loa@sdge.com b N

A Notification From SDG&E Consent to Share Portal

Request ID: LOA-0000041135

Thank you for your submission. You will be notified when your reguest has been validated or if more information is reguired. To check the status of your LOA, please visit If you are a registered user, you can manage this LOA by visiting sdoe.comfioa and enter your LOA Request ID
IT you have any questions or concerns, email us at CIM@sdge.com. Please do not reply to this email.

If you are a registered user, you can manage this LOA by visiting If you are a registered user, you can manage this LOA by visiting sdge.com/loa

Thank you,
SDGSE CIM

Interested in solar?

I you have questions about installing solar on your home, the “California Solar Consumer Prolection Guide” is available from your solar contractor or through the California Public Utiliies Commission (CPUC) at: California Sofar Consumer Profs
important information on:

fion Guide. The Guide includes

» Available solar for income-qualifying it
= False Claims to Watch Out For
« Your Rights

Questions to Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDGA&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge com/privacy

You have now completed the submission process of the LOA. Once the LOA is validated and activated by SDG&E
you will receive an email.
SDG&E Letter of Authorization Active nboxx & 2

do-not-reply-loa@sdge.com ™" o~

A Notification From SDG&E Consent to Share Portal

Request ID - LOA-0000041135

A Letier of Authorization (LOA) te share your data with has been validated and the LOA is now active. This means the third party you authorized i= now eligible o receive your ulility information as authorized by you in the LOA.
If you have any questions or concerns, email us at CIM@sdge.com. Please do not reply to this email.

If you are a registered user, you can manage this LOA by wisiting If you are a registered user, you can manage this LOA by visiting sdge.comfloa

Thank you,
SDG&E CIM

Interested in solar?

If you have guestions about installing solar on your home, the “California Selar Consumer Protecfion Guide” is available from your solar contractor or through the California Public Utilities Commission (CPUC) at: California Solar Consumer Profection Guide. The Guide includes
important information on;

Available solar programs for income-qualifying customers
False Claims to Watch Out For

Your Rights

Questions to Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDGE&E is committed to protecting your privacy. Fer mere information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge.com/privacy.

If there were any issues during validation you will be notified about the next steps.
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How to upload a signed Standard LOA PDF

1. Choose Log in to the Portal from the www.sdge.com/loa website. Select Customer Login. Log into the CtS application with
your SDG&E My Energy Center credentials.

& SDGE’ S

Please login with your My Energy Center username and
password.

€

Forgot usermame?

Forgot password?

Login

Register for My Energy Center

2. After logging in, click on ‘Create LOA.’

7 SDGE’

.

et

My Open LOAs

C Refresh
Primary :{‘Ilzary _?:Iﬂr:"\’iw ?:Icr:ndary Delegated
Select LOAID = LOAStastus = LOAType = Purpose = Submisslon = | 0p CresteDate =  StartDate = EndDate =  d = Party/DRP ¥ | Party/DRP T PartyoRP = 1Nd
Process Party/DRP Last First Last Party
First Name Name Name Name Email
No Items.
My Active LOAs
e e
Primary Primary Secondary Secondary
Third Third Third Third
Select LOAID= LOAStatus = LOAType = Purpose =  Submission Process = LOA CresteDate = StartDate T EndDate T Party/DRP = Party/DRP = Party/DRP T Party/DRP T Delegated Third Party Emall =
First Last First Last
Name Name Name Name

No Items

3. Anew screen will be displayed where you may select the reason for your LOA. If you select ‘Third Party Demand
Response Program,’ you are not allowed to submit a Non-Standard LOA.
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L' Consent To Share

Customer of Record

I need authorization for the following program or reason *

[ Select... ~
EPA Benchmarking w2
Third Party Demand Response Program
SDG&E Demand Response Program o

Other Purpose

4. Select ‘Upload a signed LOA’ to create the Non-Standard LOA. By default, ‘Start a new LOA’ will be selected.
4 SDGE ) consent To Share

Create or Upload LOA

cts
B
O

Customer of Record

| need authorization for the following program or reason % (1)

‘ EPA Benchmarking ~

Do you want to start a new LOA or upload a signed LOA?

© urioad asigned Loa Start a new LOA

I want to upload a % 0]

‘ Select... ~

5. Select ‘Signed CISR Form’ from the nextdropdown.
-7 SDGE

' Consent To Share

Create or Upload LOA

Customer of Record

| need authorization for the following program or reason * (|

EPA Benchmarking ~

Do you want to start a new LOA or upload a signed LOA?

© Upload a signed LOA Start & new LOA

I want to upload a %

| Select... ~ 1

Select
Signed CISR Form - 185-1000
Signed Non-Standard LOA

6. Images of an acceptable CISR Form will display on the screen. Click the ‘Submit’ button.
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4 SDG E ) Consent To Share

Create or Upload LOA

| am the * e (AUTHGREATION 15 RECEIVE CUSTOWER INFORMATION
| G ACT OM A CUSTOMER'S BEMALF % SDGE

Customer of Record ~ ‘

- Non-Standard LOA

| need authorization for the following program or reasan ‘1

[ EPA Benchmarking ~ ‘

Do you want to start a new LOA or upload a signed LOA?

© urioad asigned Loa Start a new LOA
| want to upload a* 0]
‘ Signed CISR Form - 185-1000 ~

=3

Click on ‘Add Supporting Document’ to upload the signed PDF, list of service account template, and any other attachments.

4 SDG E _ ' consent To Share

a

Upload LOA

Please click the "Add Supporting Document" icon to upload the signed LOA. If needed, you can
also include a list of account numbers along with their associated service addresses in the
Excel template provided below.

LOA1

i Service Account excel template
¥1Add Supporting Document
You may upload 2 files per LOA and file size may not exceed 5 MB per LOA.

File Name File Type

To upload another LOA, please click the "Add LOA" button.

Email % o

Confirm Email

You may upload 2 files per grid and file size may not exceed 5 MB per grid. Allowed file types include .pdf, .jpg, .jpeg, .doc,
.docx, .xls, .xIsx and .csv.

8. Click on ‘Choose File’ and an upload wizard will be displayed.
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Add document to LOA X

File Name I| Choose File |Mo file chosen

9. Once uploaded, click ‘Submit.’

Add document to LOA 4

File Name | Choose File LOA.pdf

10. The uploaded document will be added to the grid.

4 S DG E _ O Consent To Share

Upload LOA

Please click the "Add Supporting Document" icon to upload the signed LOA. If needed, you can
also include a list of account numbers along with their associated service addresses in the
Excel template provided below.

LOA1

i) Service Account excel template

You may upload 2 files per LOA and file size may not exceed 5 MB per LOA.

File Name File Type

LOA paf

To upload another LOA, please click the "Add LOA" button.

Email % 0]

Confirm Email
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11. Repeat steps 7 thru 10 to add any supporting documents to the LOA.

12. If you’d like to upload another LOA for the same reason but for a different Third Party, click ‘Add LOA.’
4 SDGE _ ) consent To Share

Upload LOA

Please click the "Add Supporting Document" icon to upload the signed LOA. If needed, you can
also include a list of account numbers along with their associated service addresses in the
Excel template provided below.
LOA1

Service Account excel template

You may upload 2 files per LOA and file size may not exceed 5 MB per LOA.

File Name File Type

LoA pat

To upload another LOA, please click the "Add LOA" button.

Email 0}

Confirm Email

13. A new grid will be displayed to add the new LOA and supporting documents.
4 SDGE ) Consent To Share

Upload LOA

Please click the "Add Supporting Document” icon to upload the signed LOA. If needed, you can
also include a list of account numbers along with their associated service addresses in the

Excel template provided below LOA1 LOA 2
Service Account excel template
7] Add Supporting Decument (71 Add Supporting Document (W Remove LOA
You may upload 2 files per LOA and file size may not exceed 5 MB per LOA.
File Name File Type File Name File Type
LOA pdf O

To upload another LOA, please click the "Add LOA" button.

Email % 0

Confirm Email

14. Enter email address for current user. Note: This email address is used solely for uploading purposes and is not associated or
linked with any contact information found within the LOA. Then click ‘Submit’ when all documents are uploaded.
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4 S DG E O consent To Share

Upload LOA

Please click the "Add Supporting Document" icon to upload the signed LOA. It needed, you can
also include a list of account numbers along with their associated service addresses in the

Excel template provided below.
A LOA1 LOA2
| Service Account excel template
7] Add Supporting Document 7] Remove LOA
You may upload 2 files per LOA and file size may not exceed S MB per LOA.
File Name File Type File Name File Type
LOA pdf O] " par o

CISR

To upload another LOA, please click the "Add LOA" button.

Email % D)

| |

Confirm Email

15. A confirmation message will be displayed. You have now completed the submission of your signed LOA.

4 SDGE _ ' Cconsent To Share

Thank you. We have received your information and will contact you if we have any questions or to provide you with further instructions if necessary. You may close this browser window at your convenience.

After validation by SDG&E, the LOA will be made active.
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Signing an LOA initiated by the Third Party (Snap start process)

1. When a Third Party initiates an LOA, you will receive an email requesting you to review and sign the LOA.
2. There are 3 ways you can sign the LOA:

a. Clicking the email link

b. Logginginto CtS

c. Printing the LOA and signing it

Option A - clicking on the email link
1. Click on the link provided in the email.

SDGA&E Letter of Authorization Requires Your Action inox x B B
do-not-reply-loa@sdge.com T - H
A Notification From SDG&E Consent to Share Portal

Request [D: LOA-0000041135
Athird party has requested your SDG&E utility information, such as your energy usage data or billing information, for the following purpose(s)

EPA Benchmarking

I you wish to allow SDGEE to share your information with this third pa lease execute 3 Letfer of Authorization (LOA) informing SDG&E that you consent to such request. You are net required to share your information with this third party and you may reject this requesi al your
discretionfYou can access the LOA and choose to consent to or reject such request by clicking

1£you have questions about the content of fhe Tarm, o the third party's purpose in making this request, please contact the third party directly using the infarmation they have provided in the farm.

If you have any questions or concems, email us at CIM@sdge com. Please do not reply to this email.

If you are a registered user, you can manage this LOA by visiting If you are a registered user, you can manage this LOA by visiting sdge com/loa

Thank you,
SDG&E CIM

Interested in solar?

If you have quastions about installing solar on your home, the “California Solar Consumer Protection Guide” is available from your solar contractor or through the California Public Utilities Commission (CPUC) at California Solar Consumer Protection Guide. The Guide includes
important information on

Available solar programs for income-qualifying customers
False Claims to Watch Out For

‘Your Rights

Questions to Ask a Solar Provider Before Signing a Contract
«+ Solar Financing Options

SDG&E is commitled to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge.com/privacy.

2. Choose the method you’d like to authenticate yourself as an SDG&E customer.

LOA-0000041136

Customer Authentication

Please choose your preferred method of authentication

Login to My Account

One Time Authentication/You must provide at least one SDGE account number.]

FERC Standards of Conduct - Order 717 CPUC Postings.

Energy Innovation Center Careers

Terms & Conditions Privacy Center

San Diego Gas & Electric® Company Is a subsidiary of Sempra Energy®. SDGEE® and San Diego Gas & Electric are registered trademarks of San Diego Gas & Electric Company.
©1998-2020 San Diego Gas & Flectric Company The trademarks used herein are the proberty of their respective owners All rights reserved
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3. If youchoose, ‘Log into My Energy Center,’ you will be required to enter your SDG&E My Energy Center login

credentials. Use this option ONLY if you are already a registered customer with us. Click “Next”

LOA-0000041136

Customer Authentication

Please choose your preferred method of authentication

o Login to My Account

One Time Authentication/You must provide at least ane SDG&E account number.]

In the subsequent screen, provide the credentials and click ‘Login.’

& SDGE’

Please login with your My Energy Center username and
passwor

Forgot username?

Forgot password?

Login

Register for My Energy Center

4. |If you choose ‘One Time Authentication” you will be required to provide your details as shown in the screen.You
will have 5 attempts to self-authenticate. If we are not able to authenticate you after 5 attempts, then you will be
required to call SDG&E for authentication. Only after that, you may review to sign the LOA.

LOA-0000041137

Customer Authentication
Please choose your preferred method of authentication Your Information
Help us find you by providing key account information

Login to My Account What Type of Account do you have?

[o One Time Authentication[You must provide at least one SDGAE account number] Residential Business

Type the characters you see in the picture below

rwhegn

‘ Enter CAPTCHA
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LOA-0000041137

Customer Authentication

Please choose your preferred method of authentication Your Information
Help s find you by praviding key sccount information
Login to My Account What Type of Account do you have? «
(O One Time Authentication!You must provide at feast one SOGSE account number] © restaentian e
First Name %
[ J

Last Name %

Bill Account Number *

Search by: &

© Eman Phone Last 4 digits of SSN

Primary Email Address %

Type the characters you see in the picture below

fng2h2
[

5. After authentication, the LOA will be displayed for you toreview.
6. Review/modify the customer information.

4 s DG E Consent To Share

Contact & Service Account Info £

»

Customer Contact Information D

Is this a Residential or Business Customer? %

Q) FResidential Business
First Name % Mailing Country %
~
Last Name Mailing Address * [}
Piease provide street number and street name
Email address * Mailing City %
Please provide the city
Confirm Email Address Mailing State / Province %
cA ~
Phone number % Extension

Malling Zip *

Please provide the zip

Note: Customer's mailing address and emall address must be unigue and different from the Third Party.

7. Review/Add/Modify service account information.
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Service Address Information

Click “Add account number” to add Service Account Numbers to this LOA. The service account number can be found on the monthly bill. *

Note: anly Include the first 10 or 12 digits, do not include any additional digits, spaces, dashes, of periods.

Row Count: 1

|

+ Add account number
Service City=

Service Account Numbers = | Service Addressx

If you have several account numbers to add, you may upload them In bulk using the excel template provided below.

n% Click here to download the exce! template. Add the service account number information In the excel. Save the document on your local computer.

Click “Choose File” to select the excel file to upload.
Choose File | No file chosen

Click “Bulk Upload Service Accounts™ to complete the upload process and to add the service account numbers to the LOA.

8. You may view the Third-Party information. Make sure that you recognize the Third Party before providing the

authorization.

Primary Third Party / DRP Contact Information
Mailing Country

Organization Name
Mailing Address

First Name
Mailing City

Last Name
Mailing State / Province

Email address
Mailing Zip

Phone number Extension

The Utility will provide the information requested above, to the extent avaliable, via any one of the following. My (Agent) preferred format is (Check all that apply)

X Hard copy via US Mail (if applicable)

~Electronic format via electronic mall (if applicable) to this e-mail address:

Emall address
Re-Enter Email Address

X Facsimile at this telephone number:

[ oe |
9. Click ‘Next’ in the subsequent screen and provide your initials in the highlighted boxes. These options
were identified by your Third Party to provide the signature. You may initial any boxes per your discretion.
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Consent To Share

Contact & Service Account Info Customer Actions Authorized

LOA-00002540T1

Customer Actions Authorized

Corwin Delight has requested for you to initial the boxes highlighted in yellow.

Print Filled LOA Print All Added Service Accounts

This autharization provides autharity to the Agent. The Agent must thereafter provide specific written fe-mai ptabie) about the pas account(s) before any reieaed or action i taken. In certain Instances, the requested act or function may result in cast to you, the

customer. Requests for information may be limited to the mast recent 12 manth period.

1 (CorwinDelight) authorize my Agent to act on my behalf o perform the following specific acts and actions (Inftial all appiicable boxes but at least one MUST be inltialed): *

[ 1. Request and receive billing recards histary and all meter usage data used for bil calculation for all of my accountis), as specified nerein, regarding utilty services furnished by the Utility
‘7 2. EPA Benchmarking (authorizes usage infarmation to be uploaded to the EPA's ENERGY STAR Partfoiio Manager®)

ﬁl 3. Request and receive copies of correspondence with my account(s) concerning (initial ail that apply)

|7‘ 3a, Verification of rate, date of rate change, and related information

ts and Service Agreements

| ‘ 3b. Contr:

[ 3c Previous or proposed issuance of adjustments/credits
‘ 3d. Other previously issued or unresolved/disputed billing adjustments.

L*] 4. Request investigation of my utlity bilits)

|7 ‘ 5. Request special metering. and the right to access interval usage and other metering data on my account(s)

|ﬁ S| & Reauestrateanalysis

7. Request rate changes

[ B. Request and receive balances on my sccounts notices.

I ——————— ] 5. Other acts and functians (please specify)
Oniine access to MyAccount

1 (Corwin Delight) authorize th

lease of my account Infarmation and authorize my agent to act on my behalf on the following basls (Initial one box onlyi

|7 ‘ One time authorization only

[ | One year authorization

| s given far the with date of execution until

Please check here if you would iike to select the By default SDGAE 12 months of data to the Third Party unless a specific range is required, or uniess you tell us otherwise.

e e
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10. In the next screen, review the LOA and select the checkbox foracknowledgment.

Contact & Service Account Info  Customer Actions Authorized  Legal Review

Legal Review

Please review the completed Letter of Authorization

Review Filled LOA

Review All Added Service Accounts

f you added more than two Service Accounts, you may review those by clicking “Review All Added Service Accounts.”

PLEASE CHECK THIS BOX TO CONFIRM YOU HAVE READ THE STATEMENT BELOW *

! , declare under penaity of perjury under the aws of the State of California that | am authorized to execute this document on behalf of the Customer of Record listed at the top of this form and that | have authority to financially bind the Customer of Record. 1
further certify that my Agent has authority to act on my behalf and request the release of information for the accounts listed on this form and perform the specific acts and functions listed above. | understand the Utility reserves the right to verify any authorization request
submitted before releasing information or taking any action on my behalf. | authorize the Utility to release the requested infarmation on my account o facilities to the above Agent who is acting on my behalf regarding the matters fisted above. | hereby release, hold harmiess, and
indemnify the Utility from any liability, claims, demands, causes of action, damages, or expenses resuting from: 1) any refease of information to my Agent pursuant to this Authorization; 2) the unauthorized use of this information by my Agent; and 3) from any actions taken by
my Agent pursuant to this Autharization, including rate changes. | understand that | may cancel this authorization at any time by submitting a written request. [This form must be signed by someane who has authority to financially bind thecustomer (for example, CFO of a
company or City Manager of a municipality).]

11. In the next screen, you will be asked to provide your signature and complete the Captcha.
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Contact & Servics Accountinfo  Customer Actions Authorized  LegalMeview  HCview and Sion >

Po— T T T ¢ e @

Customer Contact Information ﬂ - $

Tvee

Full Name Extenzion
Emait aaress

Mailing Adaress

Customer Signed Date

Service Address Information

Service Account Number = | service Address

Service City =

Primary Third Party/DRP Contact Information

Full Name ©raanization Name
Emai adarese Phone number
Malling Adaress Extension

Brimary Thire Packy/DRP Signed
Bate

Customer Actions Authorized

This authorization provides sutority 1o the Agent. The Agent must thereatter provide specifc uritten instructions/reauests (e-mall s 3cCeptaBie) about the BFHICuIar Sccount(s) efore any nformation s released or action is taken. I certain instances the reauested act o

function may resurt In cost to you, the customer. Requests for information may be limited to the most recent 12 month per
T ) authorize my AGent £o act an my BERIf to perform the following specific acts 3nd actions (INItial all applicable Boxes but at least one MUST be Initialed):
i 1. Request and receive bifling recards histary and all meter usage data used for Bill calulation far all of my accaunt(s), a5 specified herein, cegarding ulility services furnistmd by the Utity

- 2. FPA Renchmarking (nuthorizes usage infarmation t6 be uplanded to the CPA's ENERGY STAR Partfol

Managers)

3 Requast and cecnive cops

= o coremapondance with my account(x) concarning (initinl all that apply)

= 4. Request invastigation of my ubiity Bill)

e . Requast apecial metering, and the: right ta access intarval Usage and ather mete

i diwtn o my account(s)

Request rate analyst

7. Request rate changes

B Request and receive varification of batances an my account(s) and discontinuance

9. Other acts and functions (plense specify)

1o ) autharize the release of my account Information and autharize my sgent to act on my behalf on the follawing basis (Initial ane box only):

Orio titma muthorization anty

re ©One year authorization

Requastsfor infarmation and/or for the acts and functions spacified above will Be sccapted and processad sach

e recuastad within the fweive month period from the date of sxecution of this Authorization.
Beginning on the dats this LOA commences and snding on;

Authorization Is given for the perlod commencing with date of execution untl

Electronie Signature

iare under penalty of perjury under the laws of the State of California that | am suthorized to executs this document on behalf of the Customer of Record listed at the top of this form and that | have authorlty ta financially bind the Customer of Record. |

ot certity et T At hat. ctTaeIey fo st i rofedl sl st Fow eams o

ctity « i listod above. | understand the Utility reserves e dght 1o verify
bmittea before releasing Infarmation or {aking any action an my benai. | autharize the Uity ta release the requetted information an my acceor the abave Agent who is acting on my benalf regarding the matters listed above.

Facermnlty tie DU rorn oay RADMIYY Cgkvs dumerits. ca-ves oF Sctofdamasies, of xberisbn YA Fowi T3 sy tomen S I orr et o iy Gt pursuiont i Phle At enteations 2 the unauinorized ute o this Information by my Agen

Ao bt Sl R acPeat o i Pabe Chmeiia A Irfr St Srak on oo Ut s aLbafiar oy iresrg 3 Coomiavas o AERT UL M foron it W S by e e Py oA I, i I s W soiskoroe. lor AEaEIos CE Dl Cort A

or City Manager of a municipality).}

Electronic Signature - Atter signing please click 'Accept! before finishing the form.

Accept ctear

Would you st ructions with thi

Yes,  waula astaor nom. (© Mo, asta wi be requestea iater

Type the characters you see in the picture below

[Crercarrenn

= [ ] ]
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12. Once you click ‘Complete Review,” the LOA will be submitted for SDG&E validation. You have now
completed the LOA signing process.

Thank you. We have received your information and will contact you if we have any questions or to provide you with further instructions if necessary. We recommend you print your LOA with the *Print Filled LOA' Button below for future reference. You may close this browser window |+
at your convenience.

@ Files & documents (2)  §}

FERC Standards of Conduct -Order 77 CPUC Postings
Energy Innovation Center Major Projects

Terms & Conditions Customer Service

San Diego Gas & Electric® Company Is a subsidiary of Sempra Energy®. SDGEE® and San Diego Gas & Electric are registered trademarks of San Diego Gas & Electric Company.
© 1998-2020 San Diego Gas & Electric Company. The trademarks used hereln are the property of their respective owners. All rights reserved.

13. You will receive an email confirming the LOA. The Third Party will also be notified viaemail.

SDGG&E Letter of Authorization Received 1o x &8 B

do-not-reply-loa@sdge.com bR N :

A Notification From SDG&E Consent to Share Portal

Request ID: LOA-0000041137

Thank you for your submission. You will be notified when your request has been validated or if more information is required. To check the status of your LOA, please visit IT you are a registered user, you can manage this LOA by visiting gdge.comfoa and enter your LOA Request ID.
If you have any guestions or concems, email us at CIM@sdge com. Please do not reply to this email

If you are a registersd user, you can manage this LOA by visiting If you are a registered user, you can manage this LOA by visiting sdge.com/loa

Thank you,
SDGAE CIM

Interested in solar?

If you have questions about installing solar on your home, the “California Solar Consumer Protection Guide® is available from your solar contractor or through the California Public Utiliies Commission (CPUC) at: California Sofar Consumer Protecfion Guide. The Guide includes

important information o

Available solar programs for income-qualifying customers
False Claims to Waich Qut For

Your Rights

Questions to Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDGSE is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit s0ge.com/privacy,

14. Any time during the above signing process, you may also choose to reject the LOA by clicking ‘Reject LOA’ atthe
top of the screen.
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Contact & Service Account Info

=

LOA-0000041138

Customer Contact Information

Is this 3 Residential or Business Customer? #

© Residential

First Name #

Business

Mailing Country %

& Files & documents (1) Lo

O

Print Filled LOA Print All Added Service Accounts Reject LOA |

Last Name

Mailing Address

Email address *

Mailing City

Confirm Email Address*

Mailing State / Province %

Phone number % Extension

Mailing Zip

Service Address Information

Click “Add account number” to add Service Account Numbers to this LOA. Your service account number can be found on your bill. %

+ Add account number

Service Account Numbers =

Service Address+

Click ‘Yes’ in the confirmation pop-up.

Row Count: 1

Contact & Service Account Info

e

LOA-0000041138

Customer Contact Information

Is this a Residential or Business Customer? %

© Residential

First Name *

Business

@ Files & documents (1) Lo

N

Y T

Last Name %

Emall address %

Confirm Email Address ¥

WiilinG Cauntry %
LOA Rejection Confirmation

Are you sure you want to reject this LOA request?

Maiting State / Frovinge

1

Phone number * Extension

Mailing Zip *

Service Address Information

Click "Add account number” to add Service Account Numbers to this LOA. Your service account number can be found on your bill. %

t Add account number

Service Account Numbers

Row Count: 1

Service Addressi

A confirmation message will be displayed.
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Contact & Service Aecount Info (5

@ Files & documents (1) o

Customer Contact Information D

Is this a Residential or Business Customer? *

© Residential Business

First Name *

‘ LOA Confirmation

Last Name %

Thank you. This LOA is now rejected and il necessary partles will be notified. You may close this popup at your ‘
‘ convenience.

Emall address * n

Confirm Email Address

\ 1 )

- §
Phone number Extension Mailing Zip %
Service Address Information
Click “Add account number” to add Service Account Numbers to this LOA. Your service account number can be found on your bill. *
+ Add account number Row Count: 1
Service Account Numbers = Service Address« = Service Cityx =

You have now successfully rejected the LOA. You will receive an email confirming the rejection. The Third Party will also be
notified.

SDGA&E Letter of Authorization Rejection Received insor 8 2

do-not-reply-loa@sdge.com 5

A Notification From SDG&E Consent to Share Portal

LOA Request ID. LOA-0000041138

Thank you for your submission. Becauss you hava rejectad the abave request. your utility information will not be shared with asdasda under the terms of this Letter of (LOA). For your we have natified the third party. I you receive unsolicited requests by this
third party through the Censent to Share portal, please contact SDG&E Customer Information Management.

If you have any questions or concerns, email us at CIM@sdge.com. Please do not reply to this email.

Ifyou are a registered user, you can manage ihis LOA by visiting If you are a regislered user, you can manage this LOA by visiting sdoe.com/lea

Thank you
SDGEE CIM

Interested in solar?

If you have questions about installing solar on your home, the “California Selar Consumer Protection Guide” is available from your solar contractor or through the California Public Utilities i (CPUC) at: California Solar Consumer Protection Guide. The Guide includes
important information on:

Available solar programs for income-qualifying customers
False Claims to Watch Out For

YYour Rights

Questions to Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge.com/privacy.
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Option B - logging into CtS
1. If you wish to sign the LOA by logging into the application, follow thesesteps:

2. Loginto the Consent to Share application with your SDG&E My Energy Centercredentials.

Consent To Share

7 SDGE’

Please login with your My Energy Center username and
password.

Forgot usemame?

Forgot password?

Login

Register for My Energy Center

The status of the LOAs that require your signature will say ‘Pending

Locate the LOA from the ‘My Open LOAs’ tab.
Customer Signature.’

3.

B

My Open LOAs
C Refresh
Primary Primary Secondary Secondary
SobiEsih Third Third Third Third
Select LOAID =  LOAStatus = LOAType = Purpose T process 'S LOACreateDate = StartDate = EndDate = Party/DRP T  Party/DRP =  Party/DRP =  Party/DRP =
First Last First Last
Name Name Name Name
[ LOA-0000040166. Pending-Customer siqnalum] Standard CISR  EPA Benchmarking Electronic
LAADOO0CATS Pending Third Party Signature  CISR-DRP Third Party Demand Response Program  Electronic
Electronic

LOA-0000040158  pongingeThird Party Signature  Standard CISR  EPA Benchmarking

4. Open the LOA and review the details.
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LOA-0000040166 g Contact & Service Account inf »

£ T s

@& Files & documents (1) <

Customer Contact Information

Purpose EPA Benchmarking 1
SErtbaie _ Is this a Residential or Business Customer? * E :
End Date © Residential Business
Status PENDING-CUSTOMER SIGNATURE First Name % Mailing Country *
Created ‘ | ~ |

Last Name * Mailing Address *

Emall address * Mailing City *

Confirm Email Address % Mailing State / Province %

\ || ~]

*
Phone number Extension Mailing Zip %

Service Address Information

Click “Add account number” to add Service Account Numbers to this LOA. Your service account number can be found on your bill. *

|- Add account number Row Count: 1

Service Account Numbers = Service Address* Service Cityx

If you have several account numbers to add, you may upload them in bulk using the excel template provided below.

n; Click here to downioad the excel template. Add the service account number information in the excel. Save the document on your local computer.

Click “Choose File” ta select the excel file to upload.
Choose File | No file chosen

Click “Upload Service Accounts” to complete the upload process and to add the service account numbers to the LOA.

Upload Service Accounts

Primary Third Party / DRP Contact Information

Organizatlon Name Maliing Country

First Name Malling Address

Last Name Mailing City

Email address Mailing State / Province
Phone number Extension T"“ L

The Utility will provide the informatian requested abave, to the extent avallable, via any one of the following. My (Agent) preferred format is (Check all that apply):

X Hard copy via US Mail (if applicable)

~/ Electronic format via electronic mall (if applicable) to this e-mail address:

Email address
Re-Enter Email Address

X Facsimile at this telephone number:
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5. Click ‘Next’ and provide the authorizations in the next screen.

= LOA-0000040166 i d Contact & Service AccountInfo_ Customer Actions Authortzed s

— =3 e e
LOA Actions

Customer Ac

& Files & documents (1) o

ns Authorized

Purpose EPA Benchmarking
— - Parvathy Krishnan has requested for you to initial the boxes highlighted in yeliow. m :

This authorization provides authority to the Agent. The Agent must thereafter provide specific written instructions/requests (e-mail is acceptable) about the particular account(s) before any

End Date
Information is released or action is taken. in certain instances, the requested act or function may result in cost to you, the customer. Requests for information may be limited to the most.
Status PENDING-CUSTOMER SIGNATURE recent 12 month period.
P 1 authorize my Agent to act on my behaif to perform the following specific acts and actions (Initisl all appiicable boxes but at least ane MUST be initialed):
reatec

T | 1Requestand receive billing records history and ail meter usage data used for bill calculation for all of my account(s), as specified herein, regarding utility services
[ | turnisned by the Utiity

|7‘ 2. EPA Benchmarking (authorizes usage information to be uploaded to the EPA's ENERGY STAR Portfolio Manager®)

|7‘ 3. Request and receive copies of correspondence with my account(s) concerning (initial all that apply)

|7‘ 4. Request investigation of my utility bill(s)

|7‘ 5. Request special metering, and the right to access interval usage and other metering data on my account(s)

|7‘ 6. Request rate analysis

|7‘ 7. Request rate changes

|7‘ 8. Request and receive verification of balances on my account(s) and discontinuance notices.

[ || Dhofhersckanifiindionsipismn specit

1 Jauthorize the release of my account information and authorize my agent to act on my behalf on the following basis (Initial one box only):s

|7‘ One time authorization only
|7‘ One year authorization
|7‘ Authorization is given for the period commencing with date of execution until

Please check here if yau would like to select a timeframe for the data being shared. By default SDGAE will send the last 12 months of data to the Third Party unless a specific range is
required, or unless you tell us otherwise.

- LOA-0000040166 Sk d Contact & Service Account Info Customer Actions Authorized Legal Review
o

m Print Filled LOA Print All Added Service Accounts
LOA Actions.

Legal Review

& Files & documents (1) o)

Purpose EPA Benchmarking
pr— - Please review the completed Letter of Authorization D ‘
End Date

Reviaw Filied LO,
status PENDING-CUSTOMER SIGNATURE

Cosag Review All Added Service Accounts

If you added more than two Service Accounts, you may review those by clicking “Review All Added Service Accounts.”

PLEASE CHECK THIS BOX TO CONFIRM YOU HAVE READ THE STATEMENT BELOW *

I , declare under penalty of perjury under the laws of the State of California that | am authorized to execute this document on behalf of the Customer of Record listed at
the top of this form and that | have authority to financially bind the Customer of Record. | further certify that my Agent has authority to act on my behalf and request the refease of
information for the accounts listed on this form and perform the specific acts and functions listed above. | understand the Utility reserves the right to verify any authorization request
submitted before releasing information or taking any action on my behalf. | authorize the Utility to release the requested information on my account or facilities to the above Agent who is
acting on my behalf regarding the matters listed above. | hereby release, hold harmiess, and indemnify the Utility from any fiablilty, claims, demands, causes of action, damages, or expenses
resulting from: 1) any release of information to my Agent pursuant to this Authorization; 2) the unauthorized use of this Information by my Agent; and 3) from any actions taken by my Agent
pursuant to this Authorization, including rate changes. | understand that | may cancel this authorization at any time by submitting a written request. [This form must be signed by someone
who has authority to financially bind thecustomer (for example, CFO of a company or City Manager of a municipality).]
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7. Provide your signature in the next screen.

a LOA-0000040166 Nr Contact & Service Account Info ‘Customer Actions Authorized Legal Review Review and Sign "
| ciose [ Print Fitea Loa Print All Added Service Accounts
g & Files & documents (1) E-3
Customer Contact Information
Purpase EPA Benchmarking
stortpsse — - EE—— [ s |
enapate Full Name Extension
Status PENDING-CUSTOMER SIGNATURE Emai acarass

crested Mailing Address

Customer Signed Date

Service Address Information

Service Account Number =  service Adgress Service city =

Primary Third Party/DRP Contact Information
Full Name. Organization Name

Email adarese Phone number

Malling Address Extension

Primary Third Party/DRP Signed
oate

Customer Actions Authorized

written instructions/requests (e-mail Is acceptable) abaut the particular sccounts) before any

This to the Agent. The provide specific
e e e R e B B e e e e i t Se A o s
racent 12 month peri

T )authorize my Agent to act on my behalf to perform the following specific acts and actions (Initial all applicable baxes but at least one MUST be initialed):

B T SO S DY S 30 S ok 15 S 5N ) S 5% QR s 991G AR o i
furnished by the URifit

rP 2. EPA Bonchmarking (authorizes usage information to be uploaded to the EPA's ENERGY STAR Portfolio Manager®)

- 3. Request and recelve coples of correspondence with my account(s) concerning (Initial ail that appiy)

R 4. Request investigation of my utility Bili(s)

5. Request special metering, and the rignt to access Interval usage and other metering data on my account(s)

& Request rate analysis

- 7. Request rate changes

8. Request and raceive verification of balances on my account(s) and discontinuance natices.

9. Other acts and functions (please $pacify)

1" )autharize the release of my account information and authorize my agent to act on my behalf on the follawing basis (Initial ane box enly):

One time autnorization oty

re One year sutherization

Requests for information and/or far the acts and functions specified abova will be accepted and processad each tima requasted within the twaive month period fram the
date of exceution of this Autherization.

Beginning on the date this LOA commences and ending on:

o Authorization is given for the period commencing with date of execution until

Electronic Signature

i , dectare under penalty of perjury under the laws of the State of California that | am autherized o execute this document on behalf of the Customer of Record listed at
the top of this form and that | have suthority to financially bind the Customer of Record. | further certify that my Aqent has authority to act on my behalf and request the release of
Infarmation for the accounts listed on this Torm and perfarm the specific acts and functions listed above. | understand the Utility reserves the right to verify any authorization request
submitted before releasing information or taking any sction on my behalf. | autharize the Utility to release the requested information on my account or facilities to the above Agent who is
A1 B My heRIF rGATHING the MATTAFS listed Ahove. | Rereby ralease, Noid hAFMIRsS, And indsmRify the LIEHIty from any UaDIty, CIRImS, AemMANGS, CAUSAS Of ACHON, ASMAGRS, OF Sxpenses
resulting from: 1) any release of information to my Agent pursuant ta this Authorization: 2) the unautharized use of this information by my Agent; and 3) from any actions taken by my Agent
Pursuant to this Authorization, Inciuding rate changes. | understand that | may cancel this authorization at any time by submitting a written request. (This form must be signed By someone
Who has authority o financially bind thecustomer (for example, CFO of a company or City Manager of a municipality).]

Electronic Signature - After signing please ciick "Accept’ befare finishing the form.

Would you like to make 2 Gata request o Include special Instructions with this LOA?

e so R —————— (© o, data witl be requested later.

== BN T T
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8. Once you click ‘Complete Review,” the LOA will be submitted for SDG&E validation. You have now
completed the LOA signing process.

S
LOA-0000040166 Thank you. We have received your information and will contact you If we have any questions or to provide you with further instructions If necessary. We recommend you print your LOA with >

the 'Print Filled LOA' Button below for future reference. You may close this browser window at your convenience.

BT

Purpose EPA Benchmarking
Customer Information E
Start Date
EndDate Type Full Name
Status PENDING-SDG&E VALIDATION Ermall address G E
Created
Mailing Address Extension
Details

Customer Signed Date

Service Account Information

Service Account Number = Service Address = Service City =

Primary Third Party/DRP Information

Fuil Name Organization Name

Email address Mailing Address

Phons number Primary Third Party/DRP Signed
Date

Extension

9. You will receive an email confirming the LOA. The Third Party will also be notified viaemail.

SDGG&E Letter of Authorization Received b x & O

do-not-reply-loa@sdge.com b N

A Notification From SDG&E Consent to Share Portal

Request ID° LOA-0000041137

Thank you for your submission. You will be notified when your request has been validated or if more information is required. To check the sfatus of your LOA, please visit If you are a registered user, you can manage this LOA by visiting sdge comfoa and enter your LOA Request ID
1f you have any questions or concems, email us at CIM@sdge com. Please do not reply to this email

Ifyou are a registersd user, you can manage this LOA by visiting If you are a registered user, you can manage this LOA by visiting sdge.com/loa

Thank you,
SDG&E CIM

Interested in solar?

If you have questions about installing solar on your home, the “California Selar Consumer Protection Guide” is available from your sofar contractor or through the California Public Utilities Commission (CPUC) at: California Sofar Consumer Protection Guide. The Guide includes
important information on:

= Available solar programs for income-qualifying customers
False Claims to Watch Cut For

Your Rights

« Questions fo Ask a Solar Provider Before Signing a Contract
« Solar Financing Options

SDG&E is committed to protecting your privacy. For more infermation about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge com/privacy.

10. Any time during the above signing process, you may also choose to reject the LOA by clicking on ‘Reject LOA’from
LOA Actions menu.

pg. 61
Version 3.0 06.10.2024



Consent to Share User Manual

Contact & Service Account Info

Refresh

Print Filled LOA
Print All Added Service A...
Close

Customer Contact Information

PA Benchmarking

s this a Residential or Business Customer? %

PENDING-CUSTOMER SIGNATURE First Name %

=

3 T e

& Files & documents () £

(B

© residential Business
Mailing Country s
| =)
Last Name * Mailing Address
Email address % Mailing City *
Confirm Email Address Mailing State / Province %
| %)

Phone number * Extension

Click ‘Yes’ in the confirmation screen.

Mailing Zip %

Contact & Service Account Info

Print Filled LOA

Print All Added Service Accounts

Reasons for Rejection
Purpose

EPA Benchmarking

Start Date -
Are you sure you want to reject this LOA request?
End Date
Status PENDING-CUSTOMER SIGNATURE
Created

@ Files & documents (1) &

O

A confirmation message will be displayed.

LOA-0000040167
[}

Thank you. This LOA is now rejected and all necessary parties will be notified. You may close this window at your convenience.

Burpose

EPA Benchmarking Customer Information

Start Date -
Type

End Date
Email address

Status

Created Mailing Address
Customer Signed Date

Details

Full Name

Print Filled LOA Print All Added Service Accounts

@ Files & documents (1) o

E »

Phone number

Extension

You have now successfully rejected the LOA. You will receive an email confirming the rejection. The Third Party will also be

notified.
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SDG&E Letter of Authorization Rejection Received intox x a8 &

do-not-reply-loa@sdge.com

A Notification From SDG&E Consent to Share Portal

LOA Request ID: LOA-0000041138

Thank you for your submission. Because you have rejecied the above request, your ufility infermafion will not be shared with asdasda under the terms of this Lefter of Authorization (LOA). For your convenience, we have notified the third party. If you receive unsolicited requesis by this
third party through the Censent to Share portal. please contact SDG&E Customer Information Management.

It you have any questions or concems, email us at CIM@sdge com. Please do not reply to this email

It you are a registered user, you can manage this LOA by visiting If you are & registered user, you can manage this LOA by visiting zdge comioa

Thank you
SDGA&E CIM

Interested in solar?

If you have questions about installing selar on your home, the “California Solar Consumer Profection Guide” is available from your solar coniractor or through the California Public Utilities Commission (CPUC) at: California Selar Consumer Protecfion Guide. The Guide includes

important information on:

Available solar programs for income-qualifying customers
False Claims to Watch Out For

Your Rights

Questions to Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDGAE is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge.com/privacy.

Option C - printing the LOA and signing on paper
You may request the Third Party to provide the hard copy of the LOA form for you to review and sign. You may also log
into CtS or access the LOA thru the link provided in the email.

1. Once you access the LOA, select ‘Print Filled LOA.’

——
m Print Filled LOA | Print All Added Service Accounts

W
>
g
%

Customer Information

Type Full Name
Purpose EPA Benchmarking

Email address Phone number
Start Date -
End Date Mailing Address Extension
status PENDING-CUSTOMER SIGNATURE

Customer Signed Date
Created

Details Service Account Information
Service Account Number =  Service Address =  Service City =

Primary Third Party/DRP Information

Full Name Organization Name

Email address Mailing Address

Phone number Primary Third Party/DRP Signed

Date

Extension
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2. This will download the LOA PDF with pre-populated information. Review the details in the LOA andsign.

AUTHORIZATION TO: RECEIVE CUSTOMER INFORMATION
OR ACT ON A CUSTOMER'S BEHALF

THISIS A LEGALLY BINDING CONTRACT—READ IT CAREFULLY

7 SDGE

[Pese Print or Type)
1
TE TITIE % RPTEE
of (G } have the ing mailing
T T RECTRET
,and do hereby appoint
MAILING ACOREBE CiTY ETATE 2P
of
NANE OF THIRD PARTY WAL MO ADGRE
ary TATE {1

to act as my agent and consultant (Agent) for the listed account(s) and in the categories indicated below:

ACCOUNTS INCLUDED IN THIS AUTHORIZATION:

1.
ERVICE ADGRESE T v —
2,
SERVICE ADDRESE T EERVICE ACCOUNT NOWEER
(For more than . please list & separale sheel and attach it 1o this fom)

INFORMATION, ACTS AND FUNCTIONS AUTHORIZED - This authorization provides authority 1o the Agent. The
Agent must th fter provide ific written instructi {e-mail is ) about the particular
account{s) before any information is released or action is taken. In certain instances, the requested act or
function may result in cost to you, the customer. Requests for information may be limited to the most recent 12
month period.

I (Customer) authorize my Agent to act on my behalf o perform the following specific acts and functions (initial
all applicable boxes):

1. Request and receive billing records, billing history and all meter usage data usad for bill calculation for all of my
account(s), as specified hersin, regarding utility services fumished by the Utility.
EPA

to be to the EPA’s ENERGY STAR Portfolio Manager®)

usage i

00 [

w

Request and receive copies of in (initial all that apply):

with my

a. Verification of rate, date of rata change, and related informatian;
b. Contracts and Service Agreements;

c. Previous or propased issuance of
d. Other previously issued or

its; or
billing

IS

Request investigation of my utiity bill(s).

L4l

Request special metering, and the right to access interval usage and other metering data on my account(s).

=

Request rate analysis.

Request rate changes.

@

Request and receive verification of balances on my account(s) and discantinuance notices.

9. Other acts and funclions (please specfy)

;| 000000

1 sy e o chisps st i En ureed b e this recuest:
Revised 12014 Form 185-1000

Pags 1af 2

up b two times in a 12 manth period per senice account. After twa requests in a year, lurderstand

AUTHORIZATION TO: RECEIVE CUSTOMER INFORMATION OR ACT ON A CUSTOMER'S BEHALF

| (CUSTOMER) AUTHORIZE THE RELEASE OF MY ACCOUNT INFORMATION AND AUTHORIZE MY AGENT TO
ACT ON MY BEHALF ON THE FOLLOWING BASIS® (initial one box only):

] One time autharization only {limited to a one-time request for information andior the acts and functions specified
above at the time of recelpt of this Authorization).
I:l One year auth for inf: ion andlor for the acts and functions specified above will be

accepted and procsssed each time requested within the twelve month period from the date of execution of this
Authorization.

Authorization is given for the period commencing with the date of wntil

(Lirited in duration to three years from the date of execution.) Requests for information and/or for the acts and
functions specified above will be d and p d each time d within the authorization period
specified herein.

RELEASE OF ACCOUNT INFORMATION:

The Utility will provide the information requested above, to the extent available, via any one of the following. My
(Agent) preferred format ks (check all that apply):

Hard copy via US Mail (if applicable).
Facsimile at this number:
Ek i format via ic: mail (if

to this e-mail address:

I (Customer), (print name of authorized signatory), declare under penalty of
perjury under the laws of the State of California that | am authorized to execute this document on behalf of the Customer
of Record listed at the top of this form and that | have authority to financially bind the Customer of Record. | further certify
that my Agent has authority to act on my behalf and request the release of information for the accounts listed on this form
and perform the specific ads and functions listed above. | understand the Utility reserves the right to verify any
authorization request itted before releasi i or taking any action on my behalf. | authorize the Utility to
release the requested information on my account or facllities to the above Agent who is acting on my behalf regarding the
matters listed above. | hereby release, hold harmless, and indemnify the Utility from any liability, claims, demands,
causes m‘ action, damages, Of eXpenses resulting from: 1) any release of | jon to my Agent to this
2) the use of this information by my Agent, and 3) from any actions taken by my Agent

to this rate changes. | understand that | may cancel this authorization at any time by
submitting a written request [ThIE form must be signed by someone who has authority to financially bind the

(for le, CFO of or City Manager of a municipality).]

AT CUSTOMER SIGRATURE TECEFHONE NOMEER

Executed this cay of at
TTEONTR

“YEAR EMYANDSTATE WREREEXECUTED

| (Agent), hereby release, hold harmless, and indemnify the Utiity from any liability. claims, demand, causes of action,
damages, or expenses resulting from the use of customer information obtained pursuant to this authorization and from the
taking of any action to this auth including rate changes.

AGENT STERATORE TELEPRONE NOMBER

COMPANY

Executed this day of

* If na time peric is specified, suthorization will be kmited ta 3 one-time autharization
Revised 172014 Form 185-1000

Page 2af 2

3. After the LOA is completed and signed, save the LOA as a PDF document and upload the LOA.
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How to revoke an active authorization

When an LOA is validated and active, SDG&E will begin the data disclosure with the respective Third Party as per the
guidelines of the LOA. If at any point you wish to stop the data disclosure, you may revoke your authorization. The data
disclosure will be discontinued immediately. You must then submit a new authorization request to restart the data

disclosure after revoking.
There are 2 ways to revoke an LOA:

a) Revoke the LOA by yourself.
b) Call SDG&E and request the revocation.

Revoking the LOA by yourself

1. Loginto CtS and open the ‘Active’ LOA that you wish torevoke. You can open the LOA by double-clicking on the LOA ID.

C Refresh
Primary Primary Secondary Secondary
Submission Third Third Third Third
Select  LOAID = LOAStatus = LOAType T Purpose T process | = |OACresteDate = StartDate T EndDate T Party/DRP <  Party/DRP =  Party/DRP =  Party/DRP =
First Last First Last
Name Name Name Name
LOA-0000040165 Pending-Customer Signature  Standard CISR  EPA Benchmarking Electronic
LOA-0000041133  poning-Third Partv Sianature  CISR-DRP Third Partv Demand Resoonse Proaram  Electronic
»
My Active LOAs
C Refresh
Primary Primary Secondary Secondary
Third Third Third Third
Select LOAID = LOA Status = LOA Type = Purpose =  Submission Process = LOA Create Date = Start Date = End Date ¥ Party/DRP = Party/DRP = Party/DRP = Party/DRP =
First Last First Last
Name Name Name Name
LOA00000401SE. | i Standard CISR  EPA Benchmarking Electronic
LOA0000041135: Active NonStandard  EPA Benchmarking Electronic
My Closed LOAs
==
B ‘ H ’ ‘ ’
2. Click on ‘LOA Actions’ and choose ‘Revoke.

Version 3.0
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= T -

LOA-0000040166

- Customer Information
P
Refresh Type Full Name
Print Filled LOA PA Benchmarking
Print All Added Service A Emall address Phane number E
Close
Copy Mailing Address Extension

Revoke R
Customer Signed Date
Created

Details Service Account Information

Service Account Number = Service Address = | Service City

Primary Third Party/DRP Information

Full Name Organization Name

Email address Mailing Address

Phone number Primary Third Party/ORP Signed
Date

Extension

3. In the confirmation screen, choose ‘Yes.’

= Revoke LOA
LoA Actions - & Files&documents (2) £
Are you sure you want to revoke this LOA?
Purpose EPA Benchmarking Although an autharization is revoked information may be transmitted to the Third Party/DRP(s) to update the data for the period during which the authorization was valid. In all cases,
T authorizations will be automatically revoked for a service account when such service account is closed. ﬁ
art Date
o
status ACTIVE m
Created
Customer Information
Details
Type Full Name
Email address Phane number
Mailing Address Extension

Customer Signed Date

4. When you click ‘yes,’ the LOA will be revoked. Depending on the type of LOA, you may be asked to provide your
signature. If the LOA you are revoking was created for a Third Party Demand Response Program, you will need to
provide the signature to complete the revocation.
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CUSTOMER REVOCATION OF AUTHORIZATION

LOA Actions

L /hereby revoke the authorization to release informatian ta the DRP(s) listed, | hereby release, hold harmless, and indemnify SDG&E from any liability, claims, demands,

in connection with this revocation. If submitted electronically, | hereby indicate my consent to the use of electronic authorization.

Purpase Third Party Demand Response Program
Electronic Signature - After signing please click 'Accept' before finishing the form. 4

Start Date

End Date

Status ACTIVE

Created

Revocation Date

Customer Information

Type Full Name
Emall address Phone number
Extension Customer Signed Date

5. A confirmation message will be displayed.

3 Y

causes of action, damages, or expenses resulting from: (1) this revocation; (2) any refusal to release information to the DRP(s) pursuant to this revocation; and (3) any conduct by the DRP(s)

5

@ Files & documents (2) {3

O
O

LOA-0000040166 Thank You. The LOA is now Revoked and all necessary parties will be natified. You may close this message at your convenience.

LOA Actions

Purpose EPA Benchmarking Customer Information
Start Date
Type Full Name
End Date
Email address Phone number
status
Revoke Date Mailing Address Extension
Created
Customer Signed Date
Details

Service Account Information

Service Account Number = Service Address = Service City

You will receive an email confirming the revocation. The Third Party will also be notified.
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SDG&E Letter of Authorization Revoked 1abox x & B2

do-not-reply-loa@sdge.com b N d

A Notification From SDG&E Consent to Share Portal

Request |D: LOA-0000040127
The Letter of Autherization (LOA) above has been revoked at the customer's request. Customer information will no longer be shared with the third party under the terms of this LOA.

To submit & new request, please visit If you are a registered user, you can manage this LOA by visiting sdge.com/loa

If you have any questions or concems, email us at cisr-dp@sdge com. Please do not reply to this email
If you are a registered user, you can manage this LOA by visiting If you are a registered user, you can manage this LOA by visiting sdge.com/loa

Thank you,
SDG&E

Interested in solar?

If you have questions about installing solar on your home, the “California Solar Consumer Protection Guide® is available from your solar contractor or through the California Public Utilities Commission (CPUC) at. California Solar Consumer Protection Guide. The Guide includes
important information on:

Available solar programs for income-qualifying customers
False Claims to Watch Qut For

Your Rights

Questions to Ask a Solar Provider Before Signing & Contract
+ Solar Financing Options

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge.com/privacy.
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How to copy an existing LOA and create a new one

You may copy any of your existing LOAs to create new ones. This is helpful when your current LOA is reaching
expiration and you want to create a new one to continue the data disclosures.

1. Loginto CtS and open the LOA that you wish tocopy.
2. Go to LOA Actions and click ‘Copy.’

Customer Information

Refresh

Print Filled LOA PA Benchmarking
Print All Added Service A... Email address
Close

Copy

PENDING-SDGSE VALIDATION

Service Account Information

Service Account Number

Service Address

=2 -
@ Files & documents (2) o
i
|

3. A new LOA will be created and all the information from the source LOA will be copied automatically
to the new one. Review these details thoroughly and make any required updates. Then click on

‘Next’.
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Contact & Service Account Info

Customer Contact Information

Is this a Residential or Business Customer %

Residentlal Q) susiness
First Name Mailing Country
Last Name Mailing Address
Date Customer Signed % Malling City
Organization Name % Mailing State / Province
Titie Malling Zip
Phone number Extension Email address
Confirm Emall Address.
Service Address Information
Cllek “Add aceount number” ta add Service Account Numbers ta this LOA. The service account number can be found on the monthiy biil. *
Note: only include the first 10 or 12 digits, do not include any additional digits, spaces, dashes, or periods.
+ Add account number Row Count: 1
Service Account Number+ Service Address* Service City*
' | | | |
if you have several account numbers to 364, you may upioad them in bulk using the excel tempiate provided beiow.
ECI\CK here to download the excel template. Add the service account number information in the excel. Save the document on your local computer.
Click “Choose File” to seiect the excel file to upioad
Choose File | No file chasen
Click “Bulk Upload Service Accounts” to complete the upload process and to add the service account numbers to the LOA.
Bulk Upicad Service Accounts Lookup Customer Service Accounts
Primary Third Party / DRP Contact Information
Organization Name Maiting Country
| | United States of America ~ |
First Name % Mailing Address
Last Name * Mailing City
Date Third Party Signed * Maiting State / Province

Phone number Extension

Mailing Zip

The Utility will provide the information requested abave, to the extent avaliable, via any one of the following
channels. My (Agent) preferred format Is:

Hard copy via US Mall (if applicable)
(B Etectronic format via electronic mall (it applicable to this e-mail address:

Email address *

Emall address

Cantirm Emall Address

Re-Enter Email Address

Facsimile at this telephone number:
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4. |nitial the authorizations and click on ‘Continue Online’.

4 SDGE" _ Consent To Share

Contact & Service Account Infa__ CUSTOMET ACTIONS AUSRCTIZES

3 T e

Customer Actions Authorized

Please check the baxes you want the customer to initial

Err— —— -
. [ # t apply’

] . ‘ ——
2 sor -
E—— == [E—
.

5. Review the new LOA. Check box confirming you have read the legal statement. Then click ‘Sumit’ button.
4SDGE _ Consent To Share

Contact & Service Account Info___ Customer Actions Authorized _Legal Review N

3 T s

& Files & documents (0)  LF
Legal Review

Please review the completed Letter of Authorization No items

1 o o

f you added mare than two Service Accounts, you may review those by clicking “Review All Addzd Servics Accounts.”

No items

I (B3 PLEASE CHECK THIS BOX TO CONFIRM YOU HAVE READ THE STATEMENT BELOW * |

| KarenFisher, hereby release, hold harmess, and indemnify the Utility from any liability, claims, demand, causes of action, damages, or expenses resulting from the use of customer Information obtained pursuant to this authorization and from the taking of any action
Bursuant to this authorization, incuding rate changes.

Special Instructions

L] [ |

6. Sign the LOA and click ‘Accept.’ In this same section, select from the optional radio buttons to indicate if you
would like to make a data request or add special instructions. Then click ‘Complete Review’.
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4 SDG EM _ Consent To Share

ﬁ LOA-0000253012
X 8. Request and receive verification of balances an my account(s) and discontinuance notices.
LOA Actions
x
5. Other acts and functions (please specify)
Purpose Seeking to Act on Behalf of Customer
Start Date —~
End Date -
Status DRAFT
intornal Status  DRAFT
Electronic Signature
Assigned If someane eise from your organization Is required to sign this form, please check the box and provide the contact Information of the authorized signatory. After you click Submit, this person wil recaive an email with a link
to provide thelr e-signature.
Created
Updated I, Karen Fisher, hereby release, hold harmless, and indemnify the Utility from any liability, claims, demand, causes of action, damages, or expenses resulting from the use of customer information obtained pursuant to this
autherization and from the taking of any action pursuant to this authorization, Including rate changes
TimeinQueus -~
Electronic Signature - After signing please elick ‘Accept' before finishing the form.
Details .

Special Instructions

Case Log Clear

Comments

il 2 7
Data Disclosure Information Would you like to make a data request or Include special Instructions with this LOA

Ves, | Would ke to request data or provide special Instructions now. O o data win e requestea tater.

R e

Notification Log

7. A confirmation message will be displayed.

Thank you. We have received your information and will contact you if we have any questions or to provide you with further instructions if necessary. We recommend you print your LOA with
the 'Print Filled LOA' Button below for future reference. You may close this browser window at your convenience.

Purpose EPA Benchmarking
Customer Information D :
Start Date
Erd Date: Type Full Name
Status [ PENDING-THIRD PARTY SIGNATURE I il R
Created
Maifing Address Extension
Details

Customer Signed Date

Service Account Informa

Service Account Number = Service Address X Service City "

You will receive an email confirming the LOA.
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SDGA&E Letter of Authorization Received Inbox x B B

do-not-reply-loa@sdge.com b+ IR N :

otification From SDG&E Consent to Share Portal

Reguest |D: LOA-D000040165

Thank you for your submission. You will be nolified when your request has been validated or if more information is required. To check the status of your LOA, please visit If you are a registered user, you can manage this LOA by visiting sdge.com/iea and enter your LOA Reqguest ID.
H you have any questions or concerns, email us at CIM@sdge com_ Please do not reply to this email.

If you are a registered user, you can manage this LOA by visiting If you are a registered user, you can manage this LOA by visiting sdoe com/oa

Thank you,
SDG&E CIM

Interested in solar?

If you have questions about installing solar on your home, the “California Solar Consumer Protection Guide” is available from your solar contractor or through the California Public Utilities C i {CPUC) at: California Solar Consumer Protection Guide. The Guide includes
important information on:

Available sofar programs for income-gualifying customers
False Claims to Watch Out For

‘Your Rights

Questions to Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or GCPA Policy, visit sdge com/privacy.
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How to cancel a request before it’s active

Any time before the LOA becomes valid/active, you may choose to cancel it.

There are 2 ways to cancel an LOA:

a) Cancel the LOA by yourself.
b) Email cim@sdge.com and request the revocation.

Cancelling the LOA by yourself
Log into CtS and open the pending (yet to be active) LOA that you wish to cancel. You may find these in the My
Open LOAs table in the home screen. Double click on the LOA ID to access the LOA.

1.

My Open LOAs

C Refresh
Primary Primary Secondary Secondary
Sl Third Third ird ird
Select LOAID = LOA Status = LOAType = Purpose = Drotess "= LOACreateDate = StartDate = EndDate = Party/DRP = Party/DRP = Party/DRP =  Party/DRP =
First Last First Last
Name Name Name Name
[ LOA-0000040166  pending-Customer Signature | Standard CISR  EPA Benchmarking Electronic
LOA-G0G0041I33 Pending-Third Party Signature  CISR-DRP Third Party Demand Response Program  Electranic
Electronic

LOA-0000040158  poning Third Party Signature  Standard CISR  EPA Benchmarking

2. Go to LOA Actions and click ‘Cancel.’

m Print Filled LOA Print All Added Service Accounts [

@ Files &documents (2)  £¥

Customer Information

LOA Actions -
- Full Name

Refresh Type
PA Benchmarking =
Phone number ?

Print Fliled LOA
Print All Added Service A... Eall aadress
Close

Malling Address Extension

Copy
=

Cancel Ram2DING-SDGEE VALIDATION
Customer Signed Date

Created

Service Account Information

Details
7 Flelds C Refresh

Service Account Number = Service Address o Service City

3. Click ‘Yes’ to provide confirmation.
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Print Filled LOA Print All Added Service Accounts =
LOA Cancel Confirmation
& Files & documents 2) ¥
Are you sure you want to cancel this LOA request?
Purpose EPA Benchmarking
No H
Start Date C‘ @ D >
End Date
Status PENDING-SDGEE VALIDATION
Customer Information D
Created
Type Full Name
Details | Emall address Phone number
Mailing Address. Extension
Customer Signed Date
4. The LOA will be cancelled, and a confirmation message will be displayed.
LOA-0000040165 e Thank yois This LOA is now cancefled and all nscessary parties will ba notifisd. You may clase this window st your ecovenience: "
Purpose EPA Benchmarking Customer Information D
RPN Type Full Name
End Date
Email address Phone number
Status D
Created Mailing Address Extension
Customer Signed Date
Details
You will receive an email confirming the cancelation. The Third Party will also be informed about the cancellation.
SDGA&E Letter of Authorization Canceled insox x & E

do-not-reply-loa@sdge.com T o~

A Notification From SDG&E Consent to Share Portal

Request ID: LOA-D000040165
This message is to inform you that the Letter of Authorization (LOA) has been canceled The request will no longer be processed and the customer's utility information will not be shared with the third party under the terms of this LOA request.

If you need to submit 2 new request, please visit If you are a registered user, you can manage this LOA by visiting sdag.com/los .

If you have any guestions or concems, email us at CIM@sdge.com. Please do not reply to this email.

If you are a registered user, you can manage this LOA by visiting If you are a registered user, you can manage this LOA by visiting sdge.com/loa

Thank you,
SDG&E CIM

Interested in solar?

If you have questions about installing solar on your home, the “California Solar Consumer Profection Guide” is available from your solar contractor or through the California Public Utilities Commission (CPUC) at: California Solar Consumer Protection Guide. The Guide includes
important information on:

Available solar programs for income-gualifying customers
False Claims to Watch Out For

Your Righis

Questions to Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge.com/privacy.
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How to update your email address in an existing LOA

If you wish to update your contact email address within an LOA, you may do so by following these steps:

1. Loginto CtS and find the email address you’d like to update.
2. Click on the pencil icon displayed next to the emailaddress.

m Print Filied LOA Print All Added Service Accounts >

& Files & documents (1) &

Customer Information

LOA Actions ~

Type Full Name
Purpose EPA Benchmarking
Emall address F Phone number ﬁ
Start Date
End Date Mailing Address ?ﬁ Extension
Status PENDING-THIRD PARTY SIGNATURE
Customer Signed Date
Created
Details Service Account Information

Service Account Number = Service Address ¥ Service City .

3. Enter the new email address in the textbox provided and click ‘Save.’

e -

Customer Information

LOA Actions -

Purpose EPA Benchmarking

Emafl address | ‘ Phone number E ‘?
Start Date

Status PENDING-THIRD PARTY SIGNATURE

& Files & documents (1) o

Type Full Name

Mailing Address Extension
Created

Details |

Customer Signed Date

The new email address will be updated, and you will receive an email at your old and new email addresses.
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Subjec{: SDG&E Letter éf Authorization émail Address Update

[=

A Notification From SDG&E Consent to Share Portal

This email is to inform that the email address on the following Letter of Authorization (LOA) case(s) was updated recently.

LOAID New Email Old Email

LOA-0000040158

If you have any questions or concems, email us at CIM@sdge com. Please do not reply to this email
If you are a registered user, you can manage this LOA by visiting If you are a registered user, you can manage this LOA by visiting sdge.com/loa

Thank you,
SDG&E CIM

Interested in solar?
If you have questions about installing Solar on your home, the “California Solar Consumer Protection Guide” is available from your solar contractor o through the California Public Utiliies Commission (CPUC) at: California Solar Consumer Protection Guide. The Guide includes important information on:

Available solar programs for income-qualifying customers
False Claims to Walch Out For

Your Rights

Questions to Ask a Solar Provider Before Signing a Contract
*  Solar Financing Options

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Nofice or CCPA Policy, visit sdge com/privacy.

Questions

If you have any questions or concerns, email us at CIM@sdge.com or visit us at sdge.com/loa.
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