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How to register

1. Choose Log in to the Portal from the www.sdge.com/loa website. Select Third Party Login. Click on ‘Register for
Consent to Share’ from the login screen.

4 S DG E“‘ Consent To Share

Please login with your usemame and password.

Enter your email address *

Forgot password?

Password *

Login

Register for Consent to Share ]

2. Complete the registration form.

& SDGE

—
A
Register with your email and password:
First name * Last name * Email *
Phone Extension
Password * Confirm password *

Company Name
(O By clicking the check box, you acknowledge that you have
fully reviewed and agreed to the Consent to Share Terms and
Conditions, the Terms and Conditions of the SDG&E Web
Mailing address Site, and, if applicable, the Mobile Terms and Conditions,
each as a referenced therein. *

City
Submit
Have an account already?
State
Postal code
United States v
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3. Once submitted, you will receive a verification email in the email address you provided.

& SDGE'

A verification email with a link to venfy your account has
been sent to you.

Thank you for regislenng wilh Consenl fo Share, In order (o complele your registration and update the emasl address,
please chck here [accounis.usi gigya com] to verify your email address. This link will expire within 14 days.

I you did not register with Consent fo Share, pleasa disregard this message, f you have any questions or concems,
email us af CiIMEsdge com, Please do not reply to this email

Thank you,
SDGEE CIM

SDMGEEE is commitied to protecting your privacy, For mone informalion about gur privacy praciices including our Website
Privacy Palicy, Privacy Motice or CCPA, Policy, visil sdge comiprivacy

4. Click on the link and your email address will be verified.

Email Verification

Thank you, your email address is now verified on our system.

5. You will receive another email confirming the registration.

pg. 4 Version 3.0 06.10.2024



You can now go back to the login screen and enter your newly registered email address and password.

Forgot Password

1. Choose ‘Forgot Password’ from the login screen.

7 SDGE’

Please login with your usemame and password. |

Enter your email address *

Forgot password?

Password *

Login

Register for Consent to Share

2. Enter the registered email address and click ‘Submit”

4 s DG E'“ Consent To Share

Forgot Your Password?

We will send you an email with instructions for resetting
your password,

Back to Login

pg. 5 Version 3.0 06.10.2024



3. Confirmation message will be displayed.

4 s DG E'" Consent To Share

Thank you. If your email address is in our database
instructions to change your password will be sent to you.

Back to Login

4. Click the link in the email.

SDG&E Consent to Share Password Reset

From: no-reply-cts@ext.sdge.com
Hello | !

We have received your request to reset your Consent to Share password. In order to complete your password reset, please click here.
If you did not request a password reset, please disregard this message. If you have any questions or concerns, email us at CIM@sdge.com. Please do not reply to this email.

Thanlk you,

SDG&ECIM

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdﬁe.com#grivacx
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5. Enter the new password and click ‘Submit.’

&) SDGE’ -2

Please enter a new password:

New password: *

Confirm password: *

6. Confirmation message will be displayed. You may now use the new password to login.

& SDGE’ - 2

Your password for your Consent to Share account has been
successfully reset.

Return to Login
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7. An email is also sent for confirmation.

SDG&E Consent to Share Password Reset

From: no-reply-cts@ext.sdge.com
Subject: SDG&E Consent to Share Password Reset

Dear L,

Your password for Consent to Share account has been successfully reset. If you did not change it, please reset the password to protect your account.

If you have any questions or concerns, email us at CIM@sdge.com. Please do not reply to this email.
Thank you,

SDGA&E CIM

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge.com/privacy

pg. 8 Version 3.0 06.10.2024



How to view and update your profile information

You may view your profile information from on the bottom left corner ‘My Profile.’

7 SDGE’

=  LOA Status =  LOAType =  Purpose
= LOAStatus = LOAType =  Purpose
Active CISR-DRP Third Party Demand Rs
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Update Password
1. Inthe Profile screen, click ‘Update Password.’

7 Consent To Share

7 SDGE'

as
First Name Last Name

Iﬁ Email = i Company Name | uye
Phone number Extension
Mailing Address Mailing City
Mailing State Mailing Zip
Organization Group Name (1 Malling Country

FERC Standards Of Conduct - Order 717 CPUC Postings

Energy Innovation Center

Terms & Conditions

San Diego Gas & Electric® Company Is a subsidiary of Sempra Energy®. SDGAE® and San Dieqo Gas & Electric are registered trademarks of San Diego Gas & Electric Company.

© 1998-2020 San Diego Gas & Electric Company. The trademarks used hereln are the property of their respective owners. All rights reserved.

2. Inthe new window, enter the current password and the new password, then click ‘Update Password.’

After updating, close the window.

To change your password, please fill in the fields below:
Current password: *

New password: *

Confirm new password: *

| Update Password

Please close this browser window when finished
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Update Email
1. Inthe Profile screen, click ‘Update Email.’

—Z SDGE'

0 Consent To Share

s
First Name Last Name

B Email T g Company Name 'oeyu
Phone number Extension
Malling Address Mailing City
Mailing State Mailing Zip e
Organization Group Name (L) Mailing Country

I e =2

FERC Standards Of Conduct - Order 717 CPUC Postings

Energy Innovation Center Major Projects

Terms & Conditions Customer Service

San Diego Gas & Electric® Company 15 a subsidiary of Sempra Energy®. SDGAE® and San DIego Gas & Electric are reqistered trademarks of San Diego Gas & Electric Company.

® 1998-2020 San Dlego Gas & Electric Company. The trademarks used herein are the property of their respective owners. All rights reserved.

2. Inthe pop-up screen, provide the new email address and click ‘Submit.’

Update Email

Enter new email address

Confirm new email
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3. A confirmation message will be displayed on screen.

4 SDG E @ consent To Share

s
First Name Last Name

@ Email Company Name
Phone number Extension
Mailing Address ) Mailing City
Mailing State Mailing Zip

Mailing Country

Organization Group Name (©

Update Organization Group

Thank you. We have sent a verification email to the new
emall address. Once verified, you can login with the new
emall address.

o e T =n

4. Click on the verification link from your email to complete the update process.
[EXTERNAL] SDG&E Consent to Share Registration Verification

no-reply-cts@ext.sdge.com
To

Retention Policy Sempra Default Inbox Retention (60 days) Expires 8/3/2024
Hello ,
Thank you for registering with Consent to Share. In order to complete your registration and update the email address, please click here [accounts.us1.gigya.com] to verify your email address. This link will expire within 14 days.
If you did not register with Consent to Share, please disregard this message. If you have any questions or concerns, email us at CIM@sdge com. Please do not reply to this email
Thank you,
SDG&E CIM

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge.com/privacy

5. Confirmation will be displayed, and you may now log in with your new email address.

Email Verification

Thank you, your email address 15 now verified on our system.
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Update Profile

1. Inthe Profile screen, click ‘Update Profile.’

4 SDG EM _ Consent To Share

Ccts
First Name Last Name

EI Email Company Name
Phane number Extension
Mailing Address Malling City
Mailing State Maling Zip
Organization Group Nsme Malling Country

FERC Standards Of Conduct - Order 717 ‘CPUC Postings

Energy innovation Center Major Projects.

Terms & Conditions. ‘Customer Service

San Diego Gas & Electric® Company Is a subsidiary of Sempra Energy®. SDGEE® and San Diego Gas & Electric are registered trademarks of San Diego Gas & Electric Company.

®1998-2020 San Diego Gas & Electric Company. The trademarks used herein are the property of their respective owners. All rights reserved.

2. Inthe pop up screen, update the profile info and click ‘Submit.’

Update Profile

First Name % Last Name *

{

Phone number Phone Extension

Malling Address City

Postal Code

| |

Country Code

United States of America ~ ‘
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3. A confirmation message will be displayed.

-7 SDGE © Consent To Share

o M
First Name Last Name
] Email Company Name
Phone number Extension
Mailing Address Maling City
Maling State Mailing Zip
Organization Group Name (U Mailing Country  USA

Thank you. Your profile Information has been updated
successfully.

T e T =
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How to create a Standard CISR LOA electronically

1. Choose Log in to the Portal from the www.sdge.com/loa website. Select Third Party Login. Use your Consent to Share
application credentials.

& SDGE’ —p—

Please login with your usemame and password.

Enter your email address *

Forgot password?

Password *

Login

Register for Consent to Share

2. After logging in, click on ‘Create LOA.
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~J SDGE’

3.

A new screen will be displayed where you may identify yourself.

Create or Upload LOA

| am the *

I Select... o |

Select
Buliding Owner
Demand Response Pravider
Property Manager
Dthaer Third Party

Do you want to start a new LOA or upload & signed LOA?

Upioad a signed LOA o Start & new LOA

=

Consent to Share User Manual

4. Now select the purpose for your LOA. If you are a Demand Response (DR) Provider, select ‘Third Party Demand
Response Program.’ An LOA specific for the Rule 32 program will be created called a CISR-DRP. If any other optionis

selected, a Standard LOA will be initiated which is also called a Standard CISR form.

pg. 16

Create or Upload LOA

| am the*

i Bullding Owner w~ |

| need authorization for the following program or reason #

Select_. v]
EPA Benchmarking a7
Seeking to Act on Behalf of Customer
Other Purpose

bl L et e e

Do‘ you want to add more than one customer to this Letter of Authorization transaction?

Yos No

Version 3.0
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5. By default, ‘Start a new LOA’ will be selected. This will initiate the electronic process to create the LOA. If youalready
have the signed LOA with you and wish to upload it, please choose the option ‘Upload a signed LOA’. Click ‘Create
LOA’

Create or Upload LOA

| am the &

Building Owner ~

| meed authorization for the following program or reason

EPA Benchmarking ~

Do you want to start a new LOA or upload a signed LOA?

Uplcad a signed LOA o Start a new LOA

Do you want to add more than one customer to this Letter of Authorization transaction? #

Yes No

= ==3

6. Select ‘Yes’ if you have more than one customer as part of this same LOA. If not, choose ‘No’.

7. A questionnaire will display on the screen asking for initials and number of accounts associated with LOA request.

4 SDG E D Consent To Share

a

Standard CISR Questionnaire

Please answer the questions below on behalf of the customer (your client). Your responses will help us personalize the CtS form with the appropriate authorization options.

How many service accounts will you be including in this request? *

8. Please answer the questions below on behalf of the customer (your client). Your responses will help us personalize
the CtS form with the appropriate authorization options. How many service accounts will you be including in this
request? Note, you will be required to enter a valid email address which will be utilized solely to send the requested
data. This email address does not serve as the main contact for correspondence.
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Standard CISR Questionnaire

@ Please answer the questions below on behalf of the customer (your client). Your responses will help us personalize the CtS form with the appropriate authorization options.

How many service accounts will you be including in this request? *

\ 4

Would you like the Third Party to act on your behalf (e.g. a property manager or utility manager)? *

o Yes

How lang would you like to share data with your Third Party? %

o One time

One year

Until this date (three years maximum)

By default, SDG&E waits for the Third Party to contact them to request the 15-minute interval usage data. Once your Letter of Authorization (LOA) is active, please contact 3rdPartyReq@sdge.com to request this data.

If the Third Party requires historical data further back than 12 months, have them contact SDG&E after they have received your authorization.

What email address would the Tl

Party like to receive the data or account information? %

9. An online form will be displayed to fill out the necessary information for the LOA. Fields marked with * B
are mandatory to complete.
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10. Enter the information in the Customer Contact Information section to the best of your knowledge.

Important: The First Name and Last Name entered match the billing information associated with the SDG&E customer.
You can find this information on the customer’s monthly SDG&E bill. Any discrepancies in the name may result in SDG&E
validation failure, and the Letter of Authorization (LOA) could be returned to you for correction, potentially causing delays
in the overall process. The customermay also update this information when they sign the LOA.

Important Note: SDG&E will be contacting the customer at this email address to get their signature. Customer’s

mailing address and email address must be unique and different from the Third Party.

7 SDGE’

LOA Actions -

Purpose Seeking to Act on Behalf of Customer
Start Date

End Date

Status DRAFT

Internal Status DRAFT

Assigned
Created

Time in Queue

Details

Special Instructions

Case Log

Comments

Data Disclosure Information

4
Contact & Service Account Info

3 I I

Customer Contact Information

Is this a Residential or Business Customer? *

Residential © Business
First Name Mailing Country
‘ Please provide a first name ‘ | United States of America ~ ‘
Last Name % Mailing Address
‘ Please provide a last name ‘ | Please provide street number and street name ‘
Organization Name Malling City
‘. Please provide the customer's organization name ‘ | Please provide the city ‘
Title Mailing State / Province
‘. Please provide the customer's title at the organization ‘ | cA ~ ‘

Email address *
‘mail address Mailing Zip

Please provide a valid email address ‘

| Please provide the zip ‘

Confirm Email Address

Please confirm the email address ‘

Phone number Extension

Enter a10 digit number ‘ ‘ ‘

Note: Customer's mailing address and email address must be unique and different from the Third Party.

If you selected “multiple customer’ in the same LOA in the previous step, a grid will be displayed where you need to add the
customer information.

pg. 19

LOA Actions -

Purpose Seeking to Act on Behalf of Customer
Start Date

End Date

Status DRAFT

Created

Contact & Service Account Info

Lo [ e | i o

Customer Contact Information

What is the name of the Letter of Authorization group? *

Please click "Add Customer" to add customers to this LOA.
Once added, a sub LOA will be created for every customer added. You will enly be required to provide the signature once.

(*)Add Customer

Email address =  Confirm Email Address =  First Name T LastName =  Telephone Number = Phone Extension =

No items

1 4

Version 3.0 06.10.2024
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11. Enter the Service Address Information to fill it on behalf of the customer. This is an optional step for you.The

customer must enter this information when they sign the LOA.

a.

the table displayed on the screen.

Add service account numbers one at a time by clicking ‘Add account number. ‘You can enter the detailsin

If you have multiple accounts to add, download the template by clicking the link. Add your accountsin

b.
the service account number template and save the file. Then upload the file using ‘Choose File.”. Once

uploaded, click ‘Bulk Upload Service Accounts’ to complete the upload.
Important: Service Account numbers can be found on the SDG&E monthly bill. Note: only include the first 10 or 12

digits, do not include any additional digits, spaces, dashes, or periods.

LOA Actians -

Purpose ‘Other Purpose
Start Date
End Date
Status DRAFT
Created

pg. 20

Service Address Information
Click “Add account number” to add Service Account Numbers to this LOA. The service account number can be found on the monthly bill.

Note: only include the first 10 or 12 digits, do not include any additional digits, spaces, dashes, or periods.

Add account number Row Count: |
Service Account Number F  Service Address ¥
1 Enter an account number Enter the service address

If you have several account numbers to add, you may upload them in bulk using the excel template provided below.

ni Click here to downioad the excel template. Add the service account number information in the excel. Save the document on your local computer.

Click “Choose File™ to select the excel file to upload.

| Choose File | No file chasen

Click “Bulk Upload Service Accounts” to complete the upload process and to add the service account numbers ta the LOA.

Version 3.0

Service City

Enter the service city

06.10.2024
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12. Now, review the Primary Third Party/DRP Contact Information which will be pre-populated. The basic information
from your profile will be auto-populated for ease of use. Provide a valid email address as it will be used by SDG&E as a
primary contact for all correspondence related to this LOA. If the email address included within the LOA is different
than the email address used to register for Consent to Share, LOA’s will not appear on your CtS main dashboard. The
mailing address and phone number will be used as secondary contact information. Also, choose the method of data

disclosure.
-7 SDGE’

LOA Actions -

Purpose Seeking to Act on Behalf of Customer
Start Date

End Date

Status DRAFT

Internal Status DRAFT

Assigned
Created

Time in Queue

pg. 21

Primary Third Party / DRP Contact Information
Organization Name % Mailing Country %
‘ ‘ | United States of America ~ |
First Name Malling Address %
Last Name » Malling City *
Emall address & Mailing State / Province
Confirm Email Address % Mailing ZIp +
Phone number % Extension
The Utility will provide the information requested above, to the extent available, via any one of the following .
channels. My (Agent) preferred format is:
O Ema Email address
Hard copy via US Mall (f applicable) | |
Fax Re-Enter Emall Address %
[ [ e |
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13. In the next screen, you may choose the specific options that you want the customer to provide theauthorizations.
& SDGE

Consent To Sha,

=N T T
Customer Actions Authorized

S Please check the boxes you want the customer to initial.
£nd Date suthorize my Agent to act on my behalf to perform the fallowing specific acts and actions (Initial all appiicable boxes but

at least one MUST be initialed)
Status BRAFT

Request and receive billing records history and ail meter usage data used for bill calculation for ail of my accounti(s), as specified herein. regarding utiitty services furnished by the Utility
Assignea

EPA BEnchmarking (BUthorizes Usage INOrmation To be UpI6aded ta the EPA'S ENERGY STAR Portfalls Manager®)
Crestea

3. Request and receive copies of €orTEspORdEncs WIth my SECOURE(S) CONCErning INitial all that appiy)
3a_ Verification of rate, date of rate change, and related Information
3b. Contracts and Service Agresments

3c. Previous or proposed issuance of adjustments/credits

3d. Other previously issued or unresoived/disputed billing adjustments.

[ ] 4. Request investigation of my utility bilics)

5. Request special METering. and the FIGht to access INLErval USage and SEher MEtering data on My ACCOUNE(S)

4
5 Fponat spacia metering, aid 14 rght 8 scoess eberval usage s Sther metering dete o1 SCERmER)
& Rea

2 7. Request rae changes

2 ©. Other acts and functions (please specify)

| oniine access to MyAccaunt

14. Select Continue online to complete the LOA electronically.
*
a 9. Other acts and functions (please specify)
‘Online access to MyAccount
Continue Offiine (Paper) Save and Close Continue Oniline (Electronic)

Note:

For quicker Cts will collect and
will provide an LOA ID to track your submission.

15. In the next screen, click ‘Review Filled LOA’ to download the information from the previous screen in the PDFformat.

Review the information thoroughly. Then read the declare statement displayed on the screen and select the check
box accordingly if you agree.

pg. 22 Version 3.0 06.10.2024



~J SDGE’

Consent to Share User Manual

4 SDGE~ _ U Consent To Share

Contact & Service Account Info Customer Actions Authorized Legal Review

= 3 I

Purpose Seeking to Act an Behalf of Customer

Legal Review

Start Date Please review the completed Letter of Authorization

End Date =0
status DRAFT o Review Filled LOA

Created

Review All Added Service Accounts

If you added more than two Service Accounts, you may review those by clicking “Review All Added Service Accounts.”

: PLEASE CHECK THIS BOX TO CONFIRM YOU HAVE READ THE STATEMENT BELOW *

" hereby release, hold harmless, and Indemnlfy the Utility from any liability, claims, demand, causes of action, damages, or expenses resuiting from the use of customer information obtained pursuant to this
euthorization and from the ts Ing of any action pursuant ta this authorization, including rate changes.

AUTHORIZATION TO: RECEIVE CUSTOMER INFORMATION OR ACT ON A CUSTOMER'S BEHALF

AUTHORIZATION TO: RECEIVE CUSTOMER INFORMATION SDGE’ | (CUSTOMER) AUTHORIZE THE RELEASE OF MY ACCOUNT INFORMATION AND AUTHORIZE MY AGENT TO
OR ACT ON A CUSTOMER'S BEHALF ‘4 ACT ON MY BEHALF ON THE FOLLOWING BASIS® (nitial one box only)

THIS 12 A LEGALLY EINDING CONTRACT—READ IT CAREFULLY [] One time authorization only (imited to a one-time request for information and/or the acts and functions specified
Pia20 Pmtor Type) above at the time of receipt of this Authorizaton).
[T One year autherization - Requests for information andior for the acts and functions specied atove will be
L accepted and processed each tme requested within the tweive month pericd from the date of execution of this

e T RO

T Aorsaten for th the date of

of Customer) have the following mailing address orization is given for the period commencing wi date of execution until

T 7 ST OF RECORD ¢ ) g o (Limted in duraton to three years from the date of execution.) Requests for nlofmaﬂon andior for the am md

functons specified above wii be accepted and each time
.and do hereby appoint specified heren.
o o ™
" RELEASE OF ACCOUNT INFORMATION:
of
RS S R—— The Utilzy will provide the information requested above, to the extent available, via any one of the following. My

(Agent) preferred format is (check all that apply):

Cad T g
10 act as my agent and consuitant (Agent) for the listed account(s) and in the categories indicated below: B :;:my:;::m"l ol “9’::‘::':)

ACCOUNTS INCLUDED IN THIS AUTHORIZATION: Electronic format via electronic mail (if applicable) to this e-mail address:
1

ERVCE ACORESS i | (Customer), fprint name of signatory). declare under penalty of
2 penury under the laws of the State of Caifornia that | am authorized to execute this document on behalf of the Customer
g = of Record listed at the top of this form and that | have authority to financially bind the Customer of Record. | further centify
that my Agent has authority to act on my behalf and request the release of information for the accounts Iisted on this form
(Foe mare Tan , Dieaze Ist amach R 1o this form) and perform the specific acts and functions listed above. | understand the Utity reserves the right to verify any
authorizaton request submited before releasing information or taking any acton on my behalf. | authorize the Utility to
INFORMATION, ACTS AND FUNCTIONS AUTHORIZED - This authonaoon prowdes authority to the Agent. The release the requested nformation on my account or facilites to the above Agent who is acting on my behalf regarding the
must thereafter provide specific written (e-mai about the particular matters isted above. | hereby release. hold harmless. and indemnify the Utility from any fabilty, ciaims, demands,
account(s) before any information is released or acton s laku\ In eeﬂan instances, the requested act or mses of acoon damages, or expenses resulting from: 1) any release of information to my Agent pursuant to this
function may result in cost to you, the customer. Requests for information may be limited to the most recent 12 2) the use of this by my Agent; and 3) from any actons taken by my Agent
menth period. pursuant to this Authorization, including rate changes. | understand that | may cancel this authorizaton at any tme by
subm a written request his form must be signed by someone who has authority to financially bind the

| (Customer) authorize my Agent to 3¢t on my behalf 1o perform the following specfic acts 3nd functions (inital st g i TP SAE UL Bt Bl ty 7

3l applicable boxes):

] 1 Reduest and receive biiing records, biling history and all meter usage 0ata used for DI calculaton for 3il of my
3cCOUNt(S), 38 SpEcifiad heren, regaraing ubilty senvices fumished by the Ltity'. AOTRORIZED CUTTOWER — TwreRREER
[] 2 ePaBenchmaring (autncrizes usage mformation to be upioaded 1 he EPA'S ENERGY STAR Portfollo Manager®)
Executed this day of L . at
] 2 Requestand receive copies of coresponcence I connection with my account(s) concerning (In%ial al that 3ppiy) “WONTR " “VEAR Y AR TTATEWRIRE DO
% = V"Mggg‘w::"“"““m nd reialed Information; | (Agent), hereby release, hold harmless, and indemnify the Utiity from any Kabilty, claims, demand, causes of acton,
Contracks damages, or expenses resulting from the use of customer information obtained pursuant to this authorization and from the
| — mmummmmwpmw taking of . i
1 . Omerpreviousy Issued or unesoivedidsputed biling ustments ing of any action pursuant to ths authorization. including rate changes.
C & requsstinveergaton ot my usityous) AGERT TTSRATORE — TN
T3] s Requestspecial metering, and the rignt to acoess Interval usage and other meterng data on my 3000unt(s)
: €. Request rate analysis. ONPANY
[J 7 Requestrate changes.
[C] = Requestand receive veracation of balances on my account(s) and discontnuance notices. Executed this day of
—ToRTET— Ve
[ 9 otner acts and funceions (piease specty)
% 2 Aftar T requests bn & year, | understand :
Revized 12014 Form 185-1000 Revised 12014 Form 185-1000
Pace 10of 2 Pacs 20f 2

16. Click ‘Submit’ to generate the LOA ID and provide your signature. You may choose to ‘Save and Close’ the LOA if you
are not ready to sign it. If you save the LOA for later, you have 60 days to complete the signing process. After 60days,
the LOA will automatically expire, and you will have to create a new LOA.
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17. In the final Review screen, you will be asked to provide your signature. Click ‘Complete Review’ when done.
Important: Make sure to click ‘Accept’ after signing so the signature will be accepted on the application.

pg. 24

[ o ctons -

Pursss EPA Benchmarking
Start Date

End Date

Status DRAFT

Creates

Contact & Service Account Info_ Customer Actions Authorized  Legal Review  Feview and Sign

=N T T

& Flles & documents (0)

Customer Contact Information

Type Fnone number No items
Full Name Extension
Email adcress

Mailing Addcess

Customer Signed Date

Service Address Information

Service Account Number = Service Address F  Service City

Primary Third Party/DRP Contact Information

Full Name Grganization Name
Emall adaress Phans number
Mailing Adress Extension

Primary Thirs Party/DRP Signed

Date

Customer Actions Authorized

Please check the boxes you want the customer to initial.

1 Jautharize my Agent

t on my behalf to perform the follawing specific acts and actioas (initial all appiicable boxes but at least one MUST be initialed;

x L. Request and recsive billing records history and il meter usage data used for bill calculat
furnished by the Utility

~ for all of my account(s), as specified hersin. regarding utility services

v 2. EPA Banchmarking (authorizes usage information to be upicated to the EPA's ENERGY STAR Portfolio Manager®)

x 3. Request and receive copl

of corespondence with my accountis) concerning (initial ail that appiy)

x 4. Raquest investigation of my utiity B

x 5. Request special metering, and the right to access interval usage and other matering data on my account(s)
x & Request rate analysis

= 7. Request rate changes

x 8. Request and receive verification of balances on my account(s) and discontinuance notices.

x 5. Otner acts and functions (piease specify)

Electronic Signature

M someone sise from your organization is required to sign this form, pleass check the box and provide the contact information of the authorized signatory. After you click Submit, this
person will receive an email with 3 link to provide their ¢-signature,

hereby el
infarmation oblained pursuant &

of action, damages. or expenses resulting from the use of customer

n pursuant to this sutha: luding rate changes.

Electronic

gnature - After signing please click 'Acceat’ befors finishing the form. .

R v— Claar

Would you ke to make 3 Sats raquest or Inclsde special instructions with this LOA?

Yox. | would like to request data or provide special Instructions now. {© ro, data witl be requestea later

| ==

Version 3.0
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Important: Review all the information thoroughly before signing. You may also use the links provided at the top of the
screen to navigate to a specific screen.

Contact & Service Account Info Customer Actions Authorized Legal Review Review and Sign

oo ] o
If you would like to make any changes, please use the ‘Back’ button at the bottom of the screen.

oo ] e

In the same screen, you may upload additional documents that you would like SDG&E to review. This is an optional step.

In the ‘Files and documents’ section on the right-hand side, click the gear icon.

& Files & documents (0)

No items

[ e et

Attach file(s)
L)

All files uploaded here will be scanned by our system and can take up to 20 minutes for other parties to view the flle.

Select the files you wish to upload.
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Select the category of the file you uploaded. Choose ‘Other’ if none apply.

Attach file(s)

All files uploaded here wiil be scanned by our system and can take up to 20 minutes for other parties to view the flle.

Drag and drop files here

or

Name = File Category Classification )
LOA Form ~ ‘ Public | T
Selact_..
LOA Form

List of Service Accounts

Identtfication Proof

Property/Rental/Lease Agreements

Uttty Bil
Special Instructions m
Revoke Document

R X W other y—

Choose the classification for the attached file to determine who should be allowed to see it.

——— ) T .
Attach file(s) & Files & documents (0) o

No items

All files uploaded here will be scanned by our system and can take up to 20 minutes for other parties to view the file.

Drag and drop files here

or

Name * File Category Classification @

| Private - Documents inthis classification will ‘be viewable to youand SDG&E only.
| Public - Documents in this classification will be viewable to all users with access to this LOA case.

= Randy Schwartz_ Benchmarking_Full
Randy Schwartz _Benc p:::: mﬂf RO DARCHTCKIL Identification Proof ~

‘ Public |
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After you click ‘Submit,” you will see the file under the Files and Documents section.

& Files & documents (1) o

T
E . :
1 §

The screen also provides you an option to enter any special instructions to SDG&E related to the LOA. Use the radio
button options at the bottom of the page. Note that the instructions you enter here are not shared with the customer.

This information is later viewed by SDG&E only.

Would you like to make a data request or include special instructions with this LOA?

No, data will be requested later.

p Yes, | would like to request data or provide special instructions now.

The box below is for entering data requests or special instructions. Examples of data requests or special instructions can include: waiting a specific period of time before sharing data;

requesting that data be shared in a specific format; etc. You may enter up to 500 characters.

Data Request or Special Instructions *

On some occasions, you may want someone else to sign the LOA on your behalf. Select the checkbox provided above
the signature box. Provide the email address where SDG&E should send the LOA to be signed. The authorized

signatory will not be allowed to edit any information in the LOA.
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[u If someone else from your organization is required to sign this form, please check the box and provide the contact information of the authorized signatory. After you click Submit, this|

person will receive an email with a link to provide their e-signature.

Emall address #

Re-Enter Emall Address %

Would you like to make a data request or include special instructions with this LOA?

Yes, | would like to request data or provide special instructions now.

1. After you sign and click ‘Complete Review,” an acknowledgment screen will be displayed. The LOA is now in the

o Mo, data will be requested later.

waiting status for the third party to sign. You can no longer make changes to the LOA. You may download a copy of the

LOA for your reference using ‘Print’ at the top of the screen or from the Files and Documents.

7 SDGE’

To do

° Waiting for Action n

Purpase Seeking to Act on Behalf of Customer
Start Date

End Date

Status I PENDING-CUSTOMER SIGNATURE I

Internal Status

Assigned
Created
Updated

Time in Queue

Details.

Special Instructions

Case Log

Comments

Data Disclosure Information

pg. 28

»

Customer Information

Type

Full Name

Email address

Mailing Address

Customer Signed Date

Business

Service Account Information

Service Account Number

Primary Third Party/DRP Information

Full Name

Email address

Phone number

= Service Address

Version 3.0

Organization Name

Title

Phone number

Extension

T Service City

Organization Name

Mailing Address

Primary Third Party/DRP Signed

oo — N

-

&
2

]
0

06.10.2024
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2. You will receive an email with the confirmation along with the LOA ID. Please use this ID in your future

correspondence with SDG&E related to this request.

A Notification From SDG&E Consent to Share Portal
Request ID: LOA-0000253021

Thank you for your submission. You will be notified when your request has been validated or if more information is required. To check the status of your LOA, please visit sdae com/loa and enter your LOA Request ID.
If you have any questions or concerns, email us at CIM@sdge.com. Please do not reply to this email.

If you are a registered user, you can manage this LOA by visiting sdge.com/loa

Thank you,
SDG&E CIM

Interested in solar?
If you have questions about installing solar on your home, the “California Solar Consumer Protection Guide” is available from your solar contractor or through the California Public Utilities Commission (CPUC) at: California Solar Consumer Protection Guide. The Guide includes important information on:
s Available solar programs for income-qgualifying customers
*  False Claims to Watch Out For
+ YourRights
e Questions to Ask a Solar Provider Before Signing a Contract
= Solar Financing Options

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge.com/privacy.

—J SDGE’

You have now completed the submission process for the LOA. The customer will receive an email requesting tosign the
LOA. After they sign, the LOA will be validated and activated by SDG&E. When the LOA is activated, you will receive an email with
the executed LOA for yourrecordkeeping. If there were any issues during validation, you will be notified about the next steps.

Signed LOA.PDF o

312KB

List of Service Accounts XLSX

A Notification From SDG&E Consent to Share Portal

Request ID : LOA-0000253021

A Letter of Authorization (LOA) to share customer information of with you has been validated and the request is now acfive. This means you are now eligible to receive the customer's information as authorized in the LOA. A copy of the LOA has been attached for your records.

Depending on the program for which the LOA was intended, you should be receiving the data shortly. If you have any questions or do not receive your data in the next several days, please contact your SDG&E representative or SDG&E Customer Information Management at cim@sdge.com. Please da not reply fo this email.
If you are a registered user, you can manage this LOA by visiting sdae.comfoa

Thank you,
SDGEE CIM

Interested in solar?

If you have questions about installing solar on your heme, the “California Selar Consumer Protection Guide” is available from your selar coniractor or through the California Public Utilities C (CPUC) at: Califomia Solar Consumer Protection Guide. The Guide includes important information on

+ Available solar programs for income-qualifying customers

»  False Claims to Watch Out For

+ Your Rights

+ Questions fo Ask a Solar Provider Before Signing a Confract
« Solar Financing Options

SDGAE is commitied to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge.com/privacy.

SDGE

Requesting Data please click on the second email notification received.

A Notification From SDG&E Consent to Share Portal

This message is to inform you that you may now contact SDG&E to obtain data or documentation for the authorized LOA. To request the data or documentation, please access the LOA by clicking - - . You may also access this LOA by
logging inte Consent to Share by visiting www sdge com/oa and click on “Create a new LOA or Register as a Third-Party™

Request ID: LOA-0000253021

If you have any questions or concems, email us at CIM@sdae com. Please do not reply to this email
If you are a registered user, you can manage this LOA by visiting sdoe comvioa

Thank you,
SDG&E CIM

Interested in solar?

If you have questions about installing solar on your home, the “California Solar Consumer Protection Guide” is available from your solar confractor or through the California Public Utiliies C ion (CPUC) at- California Solar Consumer Protection Guide The Guide includes important information on:

«  Available solar programs for income-qualifying customers

s False Claims to Waich Out For

«  Your Rights

» Questions to Ask a Solar Provider Before Signing a Confract
«  Solar Financing Oplions

SDG&E is commitied to protecting your privacy. For more information about eur privacy practices including our Website Privacy Policy, Privacy Nolice or CCPA Policy, visit sdge.com/privacy.
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How to create a CISR-DRP LOA electronically

1. Choose Log in to the Portal from the www.sdge.com/loa website. Select Third Party Log in. Login using your Consent to
Share application credentials.

& SDGE' —

Please login with your usemname and password |

Enter your email address *

Forgot password?

Password *

Login

Register for Consent to Share

2. After logging in, click on ‘Create LOA.’

7 SDGE'

My Open LOAs

Delegated
Select LOAID T LOAStatus ¥ LOAType T  Purpose = :::C':Ls:m T LOACreate Date ¥ StartDate T EndDate = CustomerFirst Name =  Customer LastName ¥  Customer T
Emall
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3. A new screen will be displayed where you may identify yourself. Choose ‘Demand Response Provider.’

4 SDG E Consent To Share

Create or Upload LOA

1am the %

[ Demand Response Provider ~

I need authorization for the following program or reason #

‘ Third Party Demand Response Program ~

Do you want to start a new LOA or upload a signed LOA?

Upload a signed LOA © startanewioa

=] =y

4. Select the purpose for your LOA. If you are a Demand Response (DR) Provider, select “*/, An LOA specific for the DR program
will be created called a CISR-DRP. If any other option is selected, a Standard LOA will be initiated which is also called

& SDGE’

Consent To Share

Create or Upload LOA

1 am the %

Demand Response Provider ~

| need authorization for the following program or reason

l Third Party Demand Response Program ~ ]

Do you want to start a new LOA or upload a signed LOA?

Upload a signed LOA © stertanewioa

Standard CISR.

5. By default, ‘Start a new LOA’ will be selected. This will initiate the electronic process to create the LOA. If youalready have
the signed LOA and wish to upload it, choose the option ‘Upload a signed LOA.’ Then, click ‘Create LOA.’

—J SDGE’

' Consent To Share

Create or Upload LOA

| am the *

Demand Response Provider ~

| need authorization for the following program or reason *

Third Party Demand Response Program ~

Do you want to start a new LOA or upload a signed LOA?

Upload a signed LOA Q) start anewLoA

m
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An online form will be displayed to fill out the necessary information for the LOA. Fields marked with “*’
are mandatory to complete.

6. Enter the information in the Customer Contact Information section to the best of your knowledge.
Important: The First Name and Last Name you enter in the form must match what the customer
provided with SDG&E billing. You may find this information in customer’s SDG&E bill on the top of any
page. Mismatch in the name would fail SDG&E validation and the LOA may be sent back to you for
correction which could delay the overall process. The customer may also update this information when
they sign the LOA. SDG&E will be contacting the customer at this email address to get their signature.
Please make sure to provide the correct email address.

4 SDG E T Consent To Share

a

Contact & Service Account Info

= oo e
LOA Actions -

Purpose Third Party Demand Response Program

Customer Contact Information

Start Date Is this a Residential or Business Customer?
End Date - Residential Business

Status DRAFT First Name * Phane number *

Created ‘ Please provide a first name ‘ ‘ Enter a 10 digit phone number ‘

Last Name # Extension

Details )
‘ Please provide a last name ‘ ‘ ‘

Email address #

‘ Please provide a valid email address ‘

Confirm Email Address *

‘ Please confirm the email address ‘
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7. Enter the Service Address Information if you would like to fill it out on behalf of the customer. This is an optional
step for you. The customer must enter this information when they sign the LOA. You may add the service account
using either of these options:

e Add service account numbers one at a time by clicking ‘Add account number.’. Then enter the
detailsin the table displayed on the screen.

¢ If you have many accounts to be added, download the template by clicking the link. Add your
accountsin the template and save the file. Then upload the file by selecting ‘Choose File.’. After it is
uploaded, click ‘Upload Service Accounts’ to complete the upload.

/' Consent To Share

Search Sife

Service Address Information

Click “Add account number” to add Service Account Numbers to this LOA. The service account number can be found on the monthly bill.
Note: only include the first 10 o 12 digits, do not include any additional digits, spaces, dashes, or periods.

LOA Actions -
A - Add account number Row Count: 0
Purpose Third Party Demand Response Program

Service Account Number =  Service Address =  Service City
Start Date -

End Date - No items

Status DRAFT If you have several account numbers to add, you may upload them in bulk using the excel template provided below.

Created

Click here to download the excel template. Add the service account number information in the excel. Save the document on your local computer.

Detalls ) ) )
Click “Choose File” to select the excel file to upload.
Choose File | No file chosen o

Click “Bulk Upload Service Accounts” to camplete the upload process and to add the service account numbers to the LOA.
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Now, review the Primary Third Party/DRP Contact Information which will be pre-populated. The basic
information from your profile will be auto-populated for ease of use. Make sure to provide a valid email address
as it will be used by SDG&E as the primary contact for all correspondence related to this LOA. The mailing

address and phone number will be used as secondary contact information. It is also important to enter the
correct Rule 32 1D.

X % Click here to downioad the excel template. Add the service account number information in the excel. Save the document on your local computer.

Click "Choose File" to sefect the excel fife to upload.

| Chaose File | No file chosen
LOA Actions ~

Click “Upload Service Accounts” to compiete the upload process and to add the service account numbers to the LOA.

Purpose Third Party Demand Response Program

End Date -

Status DRAFT

Created Primary Third Party / DRP Contact Information

Organization Name % SDGAE Rule 321D %

|| Presse provide the Rute 3210 for the Primary DRP

Email address * Phone number %

Confirm Email Address * Extension

[ Prsseconrnth ol ess f te T oy | [

If you have a secondary DRP to be added to the same LOA, then choose ‘Yes’ to the next question, otherwise

choose ‘No.” Add secondary details, if required.

& | || [ Pease rovcethe te 3210 1t primary o

Email address Phone number %

LOA Actions - ‘ ‘ ‘

Confirm Email Address #

Extension
Purpose Third Party Demand Response Program

[ Fresecontin e e stess ot Tra Pty |
Start Date

End Date
Status DRAFT

Created Will 3 secondary DRR/Agent need access to the customer data for this program? &

:

Secondary Third Party / DRP Contact Information

Organization Name * SDGAE Rule 32 ID

Email address # Phone number %

Confirm Emall Address # Extension

| Piease confirm the eml address of the Secondary DRP |

Version 3.0
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10. In the next screen, click ‘Review Filled LOA’ to download the information you filled in the previous screen in the
PDF format. Review the information thoroughly. Then read the declare statement displayed on screen and
select the check box accordingly if you agree.

Contact & Service Account Info

Legal Review

Legal Review

Purpose ‘Third Party Demand Response Program
Start Date -
End Date -
Created It you added more than two Service Accounts, you may review those by clicking “Review All Added Service Accounts.”

F PLEASE CHECK THIS BOX TO CONFIRM YOU HAVE READ THE STATEMENT BELOW * I

FOR CUSTOM
THIS IS ALEGALLY BINDING CONTRACT ~ READ IT CAREFULLY

& Blecric Company's (SDGAE's) Electic Rule 33 and ks corespondng rivacy polcies. which
mmmaﬁmwmﬂnb’mm suchas

Phone ruber, or eleckic acoount and biling. niomaton, 1o tird partes uniess you
expressly autharize us 10 do s0. This form faciltates the disclosure of your personal energy-reiated data 10 non-
Ully Dead Respones Pioviders (DRPS) 00 al Yo mby chisla Dactand Feapone services oflered bt
be accessed at

nmmagaum»e ‘Sage comm2/palELEC. ELECRULES ERULESS 5 it Ti form may bo used 1 auhortze

services. dingly. this form allows.
you authorize the DRPs personal energy-related data, you are
respon: ensuring that the DRPs safeguard this information from further e without your consent
This authorization is separate from any other agreements between DRP for Demand
services. This form also permits your Primary and DRP the ability 10 request SDG&E make limited
changes 1o the meter(s) serving the service account(s) being enrolled in
services, as specfied in Secton
1 (Customer),
Customer Name
According To
SDGAE Records
Contact Name (if )rm IL”‘I
E-Mail [Phone |
rspummmmapm-wawm) o
@0 hereby (check only one) AUTHORIZE (sign Secton D) REVOKE (sign Secton H)
acoess 1o my personal energy-related data for he folowing DRP(s)
Name of Primary SDGIE R
ORP e
[Email [ = T, |
released 1o a Secondary DRP)
Name of | 'SDGAE Rule | |
| Secondary DRP h. 1D
[E-mait | [Phone — |
Conceming the following service accounts:
SERVICE
SERVICE ADDRESS (NUMBER AND STREET) SERVICE CITY ACCOUNT #
(
Page 10f3 Form 144-0820
042018

A

o

J SDGE sy

FOR AUTHORIZATION USE ONLY

oF (check only one op
[ Begin today and continue unti or unti y or DRP.
[ Begin today and continue indefintely or untl revoked by Customer or DRP.

SUMMARY OF INFORMATION AUTHORIZED TO BE RELEASED

| (Gustomer), authorize SDGAE to disciose 1o the above DRP(s) for the service accounts listed above and/or
this form. 1) customer information (e.9., sefvice account number, service address, rate

Schadte), 2) up 1o 36 months of historcal and ongoing electiic meter data andior monthly usage data, 3)

current SDGAE demand response programs in which | am known 1o participate, and 4) the information

identiied in Section D of Electric Rule 32

. CHANGES YOU AUTHORIZE THE DRP TO MAKE ON YOUR BEHALF

1. (Customer). grant the above-feferenced DRP(s) permission Lo request that SOGAE shorten the interval
length of my electric meter(s). f available, for the sen and

‘when the DRP has successfully regrstered such service accounts with the CAISO's Relevant Systems, if
SDGAE is the Meter Service Provider

I {Customar) e, g st efasricns ORPYS) pamwiaecn (2 okcks e i Gn vy beba
stand that a revocaion submitied by any party 1o

al parties.

CUSTOMER AGREEMENT

L (Custorar) uthcrtzs the actons s changes 1o be hade (e ucdertakan) by SOGAE ss specied i tde
my infor the

hasnnd.dlnupﬂah!nhdlhfmh period aumg.ma. i athorzation was vl Inﬂmm this
s closed. |

understand SDG&E reserves the right to v«ry any o asbuaton request submitted e releasing
information or taking any action on my bel

1. (Customer), understand and agree that if any of my service acoounts isted hersin are on Critical Peak
Pricing (CPP). those service accounts will be scheduled to be unenolled from CPP when those senvice
Scocuke) ee euccansh  cleterer in e CAISC's Relavect Sysieme by one of e sove DRPa. | eree
10 bear any resuiting financial g ot ek e, f N gocctur, o

‘existing reservations of capacit. orowa f icaritos reiated 10 my participation in CPP.

If1am not the Customer or Record, | declare that | am authorized lo execute this authorzation on behalf of
the Custorner of Record listed at the top of this form and | have autherity 1o financially bind the Customer of

1 hereby release, hold harmless, and indarmty SOGAE from any kabilty. clairs. demands, and causes. of
nses th

Scon, dermeces, or a0 (1) any release of ) pur
use ol this the DRP() ot any othr thicd paty and 3) any

ldmshkmbylmwlmmb!h:-uihomhm Tundcsind it | may hovks it suczabcn

any same form plod

S7'SOGAE H sstmited slcrancaty T ety cicate my consent 10 the use o stectiorse authorzaton

Authorized Signature of Customer Date Signed (mmiddJyyyy)

Page20ot3 Form 1440820
w2018

m Print Filled LOA Print All Added Service Accounts

hereby agree to comply with this agreement, and to release, hold harmless, and indemnify SDG&E from any liability, claims, demand, causes of action, damages, or expenses resulting from the use
of customer information obtained pursuant to this authorization. If submitted electronically, | hereby indicate my consent to the use of electronic authorization.

= T Y

< SDGE cmemmmigysmasraoe

PRIMARY EASE
1 (anaynvy hereby agree to comply with this agreement, and 1o release, hold hamiess, and indeminity
SDGAE o ary M. s, corasd, cusias of achon, dasmapes of EXD”MaS (el fem e e of

customer pursuant o this . | hereby indicate my
consent 1o the use of electronic authorization

m

‘Authorized Signature of First DRP Date Signed (mm/ad/yyyy)
F. RELEASE AUTHORIZATION
1, 1smmoﬁﬂ vay agree lo comply with tis agreement, and lo release, hoid harmiess, and
indemnfy SOGAE from any llsbilly, caims, demand, causes of acton, Camages, o expenses resuling from
the use of customer pursuant o f submitied Iheredy
indicate my consent 1o the use of electronic oriaion.

Authorized Signature of Second DRP. Date Signed (mm/ad'yyyy)

G. JURISDICTION OF CPUC

This authorization is subject 1o such modifications as the California Public Utiites Commission may direct
from time o me in the exercise of s jurisdiction.

FOR REVOCATION USE ONLY

1. (Customer), mmy:mmqamuamxov-bm information 10 the DRP(s) ksted above. | hereby
release, hold harmiess. and indemnify SDG&E from any kabilty. claims, demands. causes of acton.

. ton; (2) any refusal to the DRP(s)
Pacauant 1 s vocalrt end () sy condhic by e DRPYS) I conncion Wit e evocaion. f
submitted electronicaly, | hereby indicate my consent to of authorizat

Authorized Signature of Customer of its Agent Date Signed (mm/cd'yyyy)

L DRP AU mol SERVICE

1 (ORP), barsby revcke the 10 reiease the Customer’s infarmation o the above designated

RP(s). Further, | h-uby noty SDGAE that the date o e Cumtomer's schul o antcpated evosation o
from services & Yyyy). | hereby release,

1ok harmiess, and indemny SOGAE and s agents from any Habity, Clsms, demands, causes of acton.

damages, or expenses resulting from: (1) this revocation, (2) any refusal by SDGAE Lo release information 1o

the DRP(s) pursuant 1o this revocation, (3) any condudt by my DRP(s) in connection with this revocation, and

(4) my DRP(s) failure to timely noty ustomer

Demand Respon ]

my
use of electronic

1 hereby indicate my
authorization.

‘Authorized Signature of DRP Date Signed (mm/ddlyyyy)

Page3of3 Fom 1440620

11. Click ‘Submit’ to generate the LOA ID. You may choose to ‘Save and Close’ the LOA if you are not ready to sign it. If you
save the LOA for later, you have 60 days to complete the signing process. After 60 days, the LOA will automatically
expire, and you will have to create a new LOA
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In the final Review screen, you will be asked to sign. Click ‘Complete Review’ when done. Important: Make

sure to click ‘Accept’ after signing so the signature will be accepted by the application.

LOA-0000040177

Purpose Third Party Demand Response Program
Start Date -

End Date -

status DRAFT

Created

pg. 36

Contact & Service Account Info_ Legal Review _ Review and Sian

s

3 T

Customer Contact Information

Type Phone number
Full Name

Email address.

Service Address Information

Service Account Number

Service Address Service City

No items

Primary Third Party/DRP Contact Information

Crganization Name Rule 321D

Email address. Phone number

Customer Autherizations
N TIMEFRAME OF AUTHORIZATION
Begin today and continue until (mm/dd/yyyy) or until revoked by customer or DRP.

Begin today and continue until revoked by Customer or DRP

% SUMMARY OF INFORMATION AUTHORIZED TO BE RELEASED

@ Files & documents (0) o

No items

1L ), authorize SDG&E to disclose to the above DRP(s) for the service accounts listed above and/or attached to this form: 1) customer
information (e.g., service account number, service address, rate schedule), 2) up to 36 months of historical and ongoing electric meter data and/or
monthly usage data, 3) current SDG&E demand response programs in which | am known to participate, and 4) the information identified In Section D of

Electric Rule 32.

5 CHANGES YOU AUTHORIZE THE DRP TO MAKE ON YOUR BEHALF

1.4 ), grant the above-referenced DRP(s) permission to request that SDG&E shorten the interval length of my electric meter(s), if
avallable, for the service accounts listed above and/or attached to this form, when the DRP has successfully registered such service accounts with the

CAISO's Relevant Systems, if SDG&E is the Meter Service Provider.

14 ), also grant the above-referenced DRP(s) permission to revoke this authorization on my behalf. | understand that a revocation

submitted by any party to this authorization shall revoke this authorization for all parties.

b CUSTOMER AGREEMENT

1, (B ), authorize the actions and changes to be made (or undertaken) by SDG&E as specified in this authorization. | understand that my
Information may be transmitted to the DRP(s) even after the authorization has ended to update to the data for the period during which this authorization
was valid. In all cases, this authorization will be automatically revoked for a service account when such service account is closed. | understand SDG&E

reserves the right to verify any authorization request submitted before releasing information or taking any action on my behalf.

1,0 ), understand and agree that if any of my service accounts listed herein are on Cri

al Peak Pricing (CPP), those service accounts

will be scheduled to be unenrolled from CPP when those service account(s) are successfully registered in the CAISO's Relevant Systems by one of the

above DRPs. | agree to bear any resulting financial consequences, including
capacity, or loss of incentives related to my participation in CPP.

out limitation, loss of bill protection, loss of existing reservat

ns of

I 1 am not the Customer or Record, | declare that | am authorized to execute this authorization on behalf of the Customer of Record listed at the top of

this form and | have authority to financially bind the Customer of Record.

| hereby release, hold harmiess, and indemnify SDG&E from any liability, claims, demands, and causes of action, damages, or expenses resulting from: (1)

any release of information to the DRP(s) pursuant to this authorization; (2) the unauthorized use of this i

formation by the DRP(s) or any other third

party; and (3) anyactions taken by a DRP pursuant to this authorization. I understand that | may revoke this authorization atany time by submitting a
revocation request using this same form or authorized electronic process acceptedby SDG&E. If submitted electronically, | hereby indicate my consent to

the use of electronic authorization.

£ PRIMARY DRP'S AGREEMENT REGARDING CUSTOMER RELEASE AUTHORIZATION
@ ) hereby agree to comply with this agreement, and to release, hold harmiess, and indemnity SDG&E from any

causes of action, damages, or expenses resulting from the use of customer Information obtained pursuant to this authorization.

electronically, I hereby indicate my consent to the use of electronic authorization.

If someane eise from your organization Is required to sign this frm, please check the box and provide the contact information of the auth
Submit, this person will receive an email with a fink to provide thefr e-signature.

bility, claims, demand,
If submitted

d signatory. After you click

Electronic Signature - After signing please click "Accept! before finishing the form.

Aot clear
EEr
F SECONDARY DRP'S AGREEMENT REGARDING CUSTOMER RELEASE AUTHORIZATION

1, 0, hereby agree to comply with this agreement, and to release, hold harmless, and indemnify SDG&E from any liability, claims, demand, causes of
action, damages, or expenses resulting from the use of customer information obtained pursuant to this authorization. If submitted electronically, | hereby

indicate my consent to the use of electronic authorization.

JURISDICTION OF CPUC
This authorization Is subject to such modifications as the California Public Utilities Commission may direct from time to time in the exercise of its |

Close

Version 3.0

[ oo ] ormmmaceae | compunnever |

06.10.2024



~J SDGE’

Consent to Share User Manual

Important: Review all the information thoroughly before signing. If you would like to make any changes, please use
the ‘Back’ button at the bottom of the screen. You may also use the links provided at the top of the screen to navigate
to a specific screen.

pg. 37

Cancel

Contact & Service Account Info

Legal Review

Review and Slgn

[ conct ]| s e |

Attach file(s)

Select the files you wish to upload.
|- e B e 3 e e

m Print Filled LOA Print All Added Service Accounts

In the same screen, you may also upload any additional documents that you would like SDG&E to review. This is
an optional step.

In the ‘Files and documents’ section on the right-hand side, click the gear icon.

@ Files & documents (0) | o

No items

All Tiles uploaded here will be scanned by our system and can take up to 20 minutes for other parties to view the flle.

s

Drag and drop files here

or

Version 3.0
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Select the category of the file you uploaded. Choose ‘Other’ is none apply.

Attach file(s)

All flles uploaded here wiil be scanned by our system and can take up to 20 minutes for other parties to view the file.

Drag and drop files here

or
Select file(s)
Name = Flle Category Classification @)
- -~
LOA Form = ‘ Public ~ ‘ T
Select_..
LOA Form

List of Service Accounts
Identification Proof
Property/Rental/Lease Agreements

Uttty Bill
Special Instructions m
Revoke Document

Ls LS - P y——

Choose the classification for the attached file to determine who should be allowed to see the file.

———— ; — e
Attach file(s) & Files &documents (0) L}

No items

All files uploaded here will be scanned by our system and can take up to 20 minutes for other partles to view the file.

or
Select file(s)
Name File Category Classification ) =
| Private - Documents in this classification will be viewable to you and SDG&E only.
| Public - Documents in this classification will be viewable to all users with access to this LOA case.
Randy Schwartz _ Benchmarking_Full =
Randy Schwartz _Benc| F'ap::pdf o = gt Identification Proof ~ ‘ Public ~ |

soncal m
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Once you click ‘Submit,” you will see the file under the Files and Documents section.

& Files & documents (1) o

O

On some occasions, you may want someone else to sign the LOA on your behalf. Select the checkbox provided above
the signature box. Provide the email address where SDG&E will send the LOA to be signed. Note that the authorized
signatory will not be allowed to edit any information in the LOA.

Electronic Signature

. If someone else from your organization is required to sign this form, please check the box and provide the contact information of the authorized signatory. After you click Submit, this]
5 person will receive an email with a link to provide their e-signature.

Emall address *

Re-Enter Email Address *

13. After you sign and click ‘Complete Review,’ an acknowledgment screen will be displayed. You will see that
the LOA is now in the waiting status for the customer to sign. You can no longer make changes to the LOA. You

may download a copy of the LOA for your reference using the ‘Print’ button at the top of the screen or from the
Files and Documents.

g SbuL

-~ Consent To Share

Thank you. We have received your information and will contact you If we have any questions or to provide you with further instructions if necessary. We recommend you print your LOA with the 'Print Filled LOA' Button

-
below for future reference. You may close this browser window at your convenience.

B ERTN EIEEEEg ¢ e #

LOA-0000261006_KarenFishi

Customer Information B 7
6/25/2410:41 AM *

LOAForm * Public
Type Organization Name
Third Party Signature
LOA Actions -
Full Name r Title - D
6/25/2410:40 AM *
Other » Public
Purpose ‘Third Party Demand Response Program Emall address ) & Phone number S e e

Start Date

Extension - Customer Signed Date
E£nd Date -

Ismus PENDING-CUSTOMER SIGNATURE I

Created

Service Account Information

Details | Service Account Number

Service Address F  Service City

No items

Primary Third Party/DRP Information
Full Name

Grganization Name

Emall address y Rule 321D

Phone number

Primary Third Party/ORP Signed
Date

Extension
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14. You will receive an email with the confirmation along with the LOA ID. Please use this ID in all your
future correspondence with SDG&E related to this request.

SDG&E Letter of Authorization Received

SDG&E - Do Not Reply LOA © | © Reply
To
Sdgelogo.png »
sD 14KB

A Notification From SDG&E Consent to Share Portal
Request ID: LOA-0000261006

Thank you for your submission. You will be notified when your request has been validated or f more information is required. To check the status of your LOA, please visit sdge com/oa and enter your LOA Request ID.
If you have any questions or concemns, email us at cisr-dip@sdge com. Please do not reply to this email
I you are a registered user, you can manage this LOA by visiting sdge_com/loa

Thank you,
SDG&E

Interested in solar?

I you have questions about installing solar on your home, the “California Solar Consumer Protection Guide” is available from your solar confractor or through the California Public Utilities Commission (CPUC) at: California Solar Consumer Protection Guide. The Guide includes important information on:
* Available solar programs for income-qualifying customers
» False Claims to Walch Out For
» Your Rights
* Questions to Ask a Solar Provider Before Signing a Confract
«  Solar Financing Options
SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Motice or CCPA Policy, visit sdge.com/privacy.
You have now completed the submission process for the LOA. The customer will receive an email requesting to sign the
LOA. After they sign, the LOA will be validated and activated by SDG&E. When the LOA is activated, you will receive an email with

the executed LOA for your recordkeeping. If there were any issues during validation, you will be notified about the next steps.

A Notification From SDG&E Consent to Share Portal

Request |D - LOA-0000040175

A Letter of Authorization (LOA) to share customer information of with you has been validated and the request is now active. This means you are now eligible to receive the customer's information as authorized in the LOA A
copy of the LOA has been attached for your records

Depending on the program for which the LOA was intended, you should be receiving the data shortly. If you have any questions or do net recaive your data in the next several days. please contact your SDG&E representafive or SDG&E Third
Party Demand Response Programs at cisr-drpi@sdge.com. Please do not reply to this email.

IT you are a registered user, you can manage this LOA by visiting I7 you are a registered user, you can manage this LOA by visiting sdge.com/ioa .

Thank you
SDG&E CIM

Interested in solar?

If you have questions about installing solar on your home, the “California Solar Censumer Protection Guide” is available from your solar contractor or through the California Public Utilities Commission (CPUC) at. California Solar Consumer
Protection Guide The Guide includes important information on:

= Available solar programs for income-qualifying customers
False Claims to Watch Out For

Your Rights

Questions to Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDGAE is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge com
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How to create a Non-Standard LOA electronically

1. Choose Log in to the Portal from the www.sdge.com/loa website. Select Third Party Login. Log in using your Consent to
Share application credentials.

& SDGE' —

Please login with your usemname and password |

Enter your email address *

Forgot password?

Password *

Login

Register for Consent to Share

2. After logging in, click ' Create LOA.’

== [ oo

My Open LOAs

[ o |

Primary Primary Secondary Secondary
Submission Third ird ird ird
Select LOAID T  LOAstatus = LOAType ¥  Purpose 5 Process T LOACreateDate = StartDate = EndDate = Party/DRP = Party/DRP = Party/DRP ¥  Party/DRP T
First Last First Last
Name Name Name Name
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3. Anew screen will be displayed where you may identify yourself. : You cannot submit a non-standard LOA if
you are a Demand Response (DR) Provider.

7 SDGE’

Create or Upload LOA

| am the %

| Property Manager — |

Select...
Building Owner
Demand Response Provider

Property Manager
Other Third Party

inx (L

4. Note: If you require clarification on the respected field, you may hover over the i-bubble (CSS tooltip) to view a description
list.

7 SDGE’

Create or Upload LOA

| am the *

| Property Manager Select the role that best describes you.

L +Building Owner: Legal owner of the property/bullding

*Customer of Record: Account holder sharing SDG&E information with a third party

+*Demand Response Provider: Commercial entity offering demand response programs and services
f *Property Manager: Individual or company managing day-to-day operations for the property owner
|_ Select. «Other Third Party: For cases where none of the other options apply

| need authorization for the following program or rg

Do you want to start a new LOA or uplead a signed LOA?

5. Select the purpose for your LOA.

7 SDGE’

Create or Upload LOA

| am the %

| Property Manager ~ |

I need authorization for the following program or reason | D

Select... o l

Select
EPA Benchmarking a7
Seeking to Act on Behalf of Customer
SDG&E Demand Response Program

OA
Other Purpose
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6. Note: If you require clarification on the respected field, you may hover over the i-bubble (CSS tooltip) to view a description
list.

7 SDGE’

Create or Upload LOA

| am the %

| Property Manager - |

| need authorization for the following program or reason 4

| Seeking to Act on Behalf of Customer ~ | Select the primary purpose of the LOA
+EPA Benchmarking: Measures energy performance for a building

Do you want to start a new LOA or upload a signed LOA

+Seeking to Act on Behalf of Customer: Represents the Customer on authorized SDG&E actions
o Upload a signed LOA Start a new L «SDGEE R — ticipation In an SDG&E I R Program to manage electric energy use
| want to upload a % +Other Purpose: For cases where none of the other options apply

| select.. ~ |

7. Select ‘Upload a signed LOA’ to create the Non-Standard LOA. By default, ‘Start a new LOA’ will be selected.
4 SDGE D Consent To Share

as -
Create or Upload LOA

| am the *

| Property Manager ~ ‘

I need authorization for the following program or reason # .

| Seeking to Act on Behalf of Customer - ‘

Do you want to start a new LOA or upload a signed LOA?
o Upload a signed LOA Start a new LOA

I want to upload a * U

| Select... ~

Close
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Create or Upload LOA

| am the %

| Property Manager ~ |

| need authorization for the following program or reason %

| Seeking to Act on Behalf of Customer ~ |

Do you want to start a new LOA or upload a signed LOA?

© Upload a signed LoA Start a new LOA

| want to upload a %

[ Signed Non-Standard LOA

Select...
Signed CISR Form -185-1000

-]
Signed Non-Standard LOA 7
[ SiancsNon Standord LOA_—___—_ et

ALTHORZATION O REGERVE CUS TOMER INFORMATION
DR ACT O A CUSTOMIRS BV

=2 SDGE |

9. An online form will be displayed to fill out the necessary information for the LOA. Fields marked with " are

mandatory to complete.

10. Enter the information in the Customer Contact Information section to the best of your knowledge. Make sure to provide
a valid email address. This email will be used by SDG&E as the primary contact for all correspondence related to this
LOA. The mailing address and phone number will be used as secondary contact information. Enter the date when the
customer signed the authorization. This could be a date in the document/agreement you plan to attach or today’s date.

This cannot be a future date.

Important: The First Name and Last Name entered must match the billing information associated with the SDG&E
customer. You can find this information on the customer’s monthly SDG&E bill. Any discrepancies in the name may
result in SDG&E validation failure, and the Letter of Authorization (LOA) could be returned to you for correction,

potentially causing delays in the overall process.

| Loa Actions -

= 3w Contact & Service Account Info

Purpose EPA Benchmarking

Status ORAFT First Name

Created

Customer Contact Information

Start Date = s this a Residential or Business Customer &

£nd Date - Residential

Business

Mailing Country

| united states of Amarica

Last Name #

Prease provia

pg. 44

Date Customer Signed %

Mailing Address

Mailing City

provid the city

Extension

Maiing State / Pravince
|ea
Maling Zip

| Piease provide the zi

Emal address
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11. Enter the Service Address Information. Provide all the service accounts under customer’s name for which youwould

like to get authorization. You may add service accounts using either of these options:

a. Add service account numbers one at a time by clicking ‘Add account number.’ Then enter the details in

the table displayed on the screen.

b. If you have many accounts to add, download the template by clicking the link. Add your accounts inthe
template and save the file. Then upload the file using ‘Choose File.” After it’s uploaded, click ‘Upload

Service Accounts’ to complete the upload.

Service Address Information

Click “Add account number” to add Service Account Numbers to this LOA. The service account number can be found on the monthly bill.
Note: only include the first 10 or 12 digits, do not include any additional digits, spaces, dashes, or periods.

A - Add account number Row Count: 0

LOA Actions -

Purpose Third Party Demand Response Program
Service Account Number =  Service Address = Service City
Start Date
End Date - No items
Status DRAFT If you have several account numbers to add, you may upload them in bulk using the excel template provided below.
Created

Click here to download the excel template. Add the service account number information in the excel. Save the document on your local computer.

Details
Click “Choase File” to select the excel file to upload.
Choose File | No file chosen o

Click “Bulk Upload Service Accounts” to complete the upload process and to add the service account numbers to the LOA.

12. Now, review the Primary Third Party/DRP Contact Information which will be pre-populated. The basic information
from your profile will be auto-populated for ease of use. Provide a valid email address as it will be used by SDG&E as
the primary contact for all correspondence related to the LOA. The mailing address and phone number will be used as

secondary contact information. Also, choose the method of data disclosure.

Primary Third Party / DRP Contact Information

Organization Name Mailing Country
=) LOA Actions - | || united states of america ~ |
«
First Name # Malling Address
Purpose EPA Benchmarking
a || |
Start Date « ‘
U B Last Name Malling City
Status DRAFT ‘ | |
Couated Date Third Party Signed % Malling State / Province
\ | [ca <)
Phone number Extension Mailing Zip
Email address
Contirm Emall Address
| Prease confirm the emait address of the Third Party |
The ity will provide the information requested above, to the extent availabe, via any one of the following. My (Agent) preferred format is (Checkail that appiy)i
Hard copy via US Mall (f applicable)
Electronic format via electronic mall (f applicable) to this e-mall address:
Facsimile at this telephone number:
PR

Note: If the email address included within the LOA is different than the email address used to register for Consent to Share, LOA’s

will not appear on your CtS main dashboard.

pg. 45 Version 3.0

06.10.2024



~J SDGE’

Consent to Share User Manual

13. In the next screen, you may provide specific authorizations that the customer has authorized by providing your initials
in the respective boxes. If you do not find a relevantoption, initial Option 9 and provide the authorization description.
You may provide more than one authorization by initialing all the relevant boxes.

[ 23

Lr

Contact & Service Account Info Customer Actions Autnorized

‘ LOA Actions - m

Customer Actions Authorized

Purpose EPA Benchmarking

et Piease review and Initial the required boxes. (Must Initial at least one) »

i Tk This authorization provides authority to the Agent. The Agent must thereafter provide specific written instructions/requests (e-mail is acceptabie) about the particular account(s) before any information is releasad or action ks taken. in certain
o Instances, the requested act or function may result In cost (o you, the customer, Requests for infarmation may be limited 1o the most recent 12 manth period.

Status DRAFT

Created . Request and receive billing records history and all meter usage data used for bill calculation for all of my accountis), 83 specified herein, regarding utility services furnished by the Utility

2. EPA Benchmarking (authorizes usage to be uploaded to the EPA's ENERGY STAR Portfolio Manager®)

3. Request and receive copies of correspondence with my account(s) concerning tinitial all that appiy)

fa. Request investigation of my utkity billis)

5. Request special metering, and the right to access Interval usage and other matering data on my account(s)

6. Request rate anaiysis

7. Request rate changes

IB. Request and receive verification of balances on my accountis) and discantinuance notices.

5. Other acts and functians (please specify)
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14. In the same screen, you may also specify the duration for which the LOA should be considered valid. You can either
give a specific end date or choose ‘Until Customer Revokes.’

7 SDGE’

Consent To Share

a
Contact & Service Account Info_ Customer Actlons Authorized ey

LOA Actions ~ E

& Files & documents (0) L}
Customer Actions Authorized

Purpose Seeing to Act on Behalf of Customer

Please review and indicate the actions suthorized by your document. (Must mark atleast one) * No items
Start Date - i g
£ng Date

1 Request and receive billing records histary snd ail meter usage data used for bil aiculstion for sl of my ScCoUt(), a5 specified herein, regarding Utility services furnished by the Utilky

Status DRAFT [ ‘
Crested

|7‘ 2 EPA Benchmarking (authorizes usage information to be uploaded to the EPA's ENERGY STAR Portfolio Manager®)
Detals S

with my accountis) ial all that apply)

|7‘ 3. Request a
|7‘ 4. Request investigation of my utility billis)

|7‘ 5. Request special metering, and the right to access interval usage and other metering data on my account(s)
|7‘ 6. Request rate analysis

|7‘ 7. Request rate changes

|7‘ 8. Request

| ‘ 9. Other acts

Timeframe of Autharization

Start Date % End Date*

5| [ | Enacate unth Custamer Revores

Please check here if you would like to select a timeframe for the data being shared. By default SDGSE will send the last 12 months of data to the Third Party unless a specific range Is required, or unless you tell us otherwise.

Would you fike to make a data request or include special instructions with this LOA?

‘Yes, | would like to request data or provide special Instructions now. (O o, data will be requested later.

Please click the "Attach Document(s)" button to upload the non-standard LOA.

3 e e

15. By default SDG&E will send the last 12 months of data to the Third Party unless a specific range is required or unless you tell

us otherwise. Use the checkbox provided at the bottom of the screen to provide the specific range for which the data is
being requested.

Please check here if you would like to select a timeframe for the data being shared. By default SDG&E will send the last 12 months of data to the Third Party unless a specific range is required, or unless you tell us otherwise.

From * To*
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The screen also provides you an option to enter special instructions to SDG&E related to this LOA. Use the radio button
options at the bottom of the page for this. The instructions you enter here are not shared with the customer. This
information is later viewed by SDG&E only.

Would you like to make a data request or include special instructions with this LOA?

o Yes, | would like to request data or provide special instructions now. Mo, data will be requested later.

If you need to include a data request or special instructions, please type them in the box below.

The box below is for entering data requests or special instructions. Examples of data requests or special instructions can include: waiting a specific period of time before sharing data; requesting that data be shared in a specific format; etc. You may enter up to

500 characters.

Data Request or Special Instructions *

16. In the next screen, you will be asked to upload the fully executed agreement/document. If the relevantauthorizations
are not present in the attachment, the LOA may get rejected by SDG&E. Click ‘Attach Documents.’

a. Note: Please use this section to upload property management agreements, letterheads, or any
additional documents.

4 SDG Em ' Consent To Share

Would you like to make a data request or include special instructions with this LOA?

LOA-0000261007

LOA Actions ~

Purpose Seeking to Act on Behalf of Customer

Start Date - Attach Document(s)

End Date -

Yes, | would like to request data or provide special instructions now. O Mo, data will be requested later.

Please click the "Attach Document(s)" button to upload the non-standard LOA.

Status DRAFT
Netaile I -

Select the files you wish to upload.
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Attach file(s) %

All files uploaded here will be scanned by our system and can take up to 20 minutes for ether parties to
view the file.

i |
Drag and drop files here
or
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Select the category of the file you uploaded. Choose ‘Other’ is none apply.

Attach file(s) e

All files uploaded here will be scanned by our system and can take up to 20 minutes for other parties to view the file.

Drag and drop files here

ar
Name File Category Classification @@ @
LOA Form ~ ] Public ~ O
Select... [
LOA Ferm

List of Service Accounts
Identification Proof
Property/Rental/Lease Agreements

Utility Bill

Special Instructions
Revoke Document

Other

Choose the classification for the attached file to determine who should be allowed to see the file.
Attach file(s) X

All files uploaded here will be scanned by our system and can take up to 20 minutes for other parties to view the file.

or
Name » File Category Classification o
SeaWorld
Parks &
Entertainment, ‘ ¥ R
Inc_pdt Select
Customer Only
Private - Documents in this classification will be viable to e
you and SDG&E only. Third Party Only
Public - Documents in this classification will be viewable to

E} all users with access to this LOA case.
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17. After you click Submit, you will see the file under the Files and Documents section on the right-hand side.

-7 SDGE’ Consent To Sha

Contact & Service AccountInfo__ Customer Actions Authorized
>
LOA Actions - & Files & documents () £¥
Customer Actions Authorized Standard CISR_O (1)
Purpose Seeking to Act on Behalf of Customer Karen Fisher
Start Date _ Please review and indicate the actions authorized by your document. (Must mark at least one) * n 6/25/2412:22 PM +
LOAForm + Public
End Date -
1. Request and receive billing records histary and all meter usage data used for bill calculation for all of my account(s), as specified herein, regarding utility services furnished by the Utility
Status DRAFT
Created
‘7‘ 2. EPA Benchmarking (authorizes usage information to be uploaded to the EPA's ENERGY STAR Portiolio Manager®)
Details |

[:] 3. Request and receive coples of correspandence with my account(s) concerning (initial ail that apply)

‘ ‘ 4. Request Investigation of my utility bilis)

:] 5. Request special metering, and the right to access interval usage and other metering data on my account(s)

‘ ‘ 6. Request rate analysis

:] 7. Request rate changes

‘ ‘ 8. Request and receive verification of balances on my account(s) and discontinuance notices.

‘ 9. Other acts and functions (please specify)

Timeframe of Authorization

Start Date # End Date %

6/6/2024 ) ‘ ‘ 6/28/2024 i) ‘ End date: Until Customer Revokes

Please check here if you would like to select a timeframe for the data being shared. By default SDG&E will send the last 12 months of data to the Third Party unless a specific range Is required, or unless you
tell us otherwise.

Would you like to make a data request or include special instructions with this LOA?

Yes, | would llke to request data or provide special Instructions now. 1O 1o, data wil be requested ater.

Please click the "Attach Document(s)" button to upload the non-standard LOA.

C-T--T=1

18. After clicking ‘Submit,’ an acknowledgment screen will appear. The LOA will now be in a waiting status for SDG&E
validation, and you won’t be able to make further changes. Unlike standard CISR and CISR-DRP LOAs, these non-standard

requests do not require electronic customer signatures, assuming the agreement or document you uploaded in the previous
step sufficiently grants authorizations.
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Purpase

Start Date

End Date

EPA Benchmarking

PENDING-SDGEE VALIDATION l

Created

Details

Thank you. We have received your information and will contact you If we have any questions or o provide you with further instructions If necessary. You may close this browset window st

your convenience.

Consent to Share User Manual

Customer Information
Type
Email address
Mailing Address

Customer Signed Date

Service Account Information

Service Account Number ¥ Service Address

Primary Third Party/DRP Information
Full Name

Email address

Phone number

Extension

LOA Case Information

LOA Type Non Standard
Submission Process Electronic

EPA Benchmarking

Purpose of LOA

Purposs of LOA (Details) EPA Benchmarking

Data Disclosure Information
Frequency/Period Mutiple

Data Elements EPA Benchmarking

Full Name

Phone number

Extension

& Files S documents () {3

|

Fields | = Refresh ‘

¥ Service City

Organization Name

Mailing Address

Primary Third Party/DRP Signed

Date

Start Date
End Date

Resolved Date

Revoked Date

Data Disclosure Method Emall

Additional Details

Data Disciosed? No

19. You will receive an email with the confirmation along with the LOA ID. Please use this ID in all your future
correspondence with SDG&E related to this request.
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SDG&E Letter of Authorization Received

@ SDG&E - Do Not Reply LOA © | € Reply
To ¢

Sdgelogo.png
SD i M

A Notification From SDG&E Consent to Share Portal
Request ID: LOA-0000261009

Thank you for your submission. You will be notified when your request has been validated or if mere information is required. To check the siatus of your LOA, please visit sdge.comfloa and enter your LOA Reguest ID.
If you have any questions or concemns, email us ai CIM@sdae com. Please do not reply to this email

If you are a registered user, you can manage this LOA by visiting sdge comfloa

Thank you,
SDG&E CIM

Interested in solar?
If you have guestions about installing solar on your home, the “California Solar Consumer Protection Guide” is available from your solar coniractor or through the Califernia Public Utilities Commission (CPUC) at: California Solar Consumer Protection Guide. The Guide includes important information on
+ Available solar programs for income-gualifying customers
s  False Claims to Watch Qut For
*  Your Rights
* Questions to Ask a Solar Provider Before Signing a Confract

+  Solar Financing Options

SDGEE is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Nofice or CCPA Policy, visit sdge.com/privacy.

You have now completed the submission process for the LOA. After the LOA is validated and activated by SDG&E, you
will receive an email. If there were any issues during validation, you will be notified about the next steps.

SDG&LE Letter of Authorization Active

SDG&E - Do Not Reply LOA ® | © Re
To

Retention Policy Sempra Default Inbex Retention (60 days)

SD SdgeLogo.png o Signed LOA.PDF “ List of Service Accounts. XLSX o
14KB 312KB
A Notification From SDG&E Consent to Share Portal
Request ID : LOA-0000253021
A Letter of Authorization (LOA) to share your data with has been validated and the LOA is now active. This means the third party you authorized is now eligible to receive your utility information as autherized by you in the LOA. A copy of the LOA has been attached for your records.

If you have any questions or concerns, email us at CIM@sdge.com. Please do not reply to this email
If you are a registered user, you can manage this LOA by visiting sdoe.com/loa

Thank you,
SDG&E CIM

Interested in solar?

If you have guestions about installing solar on your home, the “California Solar Consumer Protection Guide” is available from your solar contractor or through the Califernia Public Utilities Commission (CPUC) at: Califomnia Solar Consumer Protection Guide. The Guide includes important information on.

« Available solar programs for income-qualifying customers

s False Claims to Watch Out For

« YourRights

« Questions to Ask a Solar Provider Before Signing a Contract
* Solar Financing Options

SDGAE is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Nofice or CCPA Policy, visit sdge com/privacy
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How to upload a signed LOA

1. Choose Log in to the Portal from the www.sdge.com/loa website. Select Third Party Login. Use your Consent to Share

application credentials.

& SDGE'

Consent To Share

Please login with your usemname and password

Enter your email address *

Forgot password?

Password *

Login

Register for Consent to Share

2. After logging in, click ' Create LOA.’

My Open LOAs

==

pg. 54

Select LoAa D T  LOASstatus e LOA Type =

oo

Primary Primary Secondary Secondary
Siibmisalon. _ _ _ Third _ Thid _ ird _ ird _
Process = LOA Create Date = Start Date = End Date = Party/DRP = Party/DRP = Party/DRP = Party/DRP =

First Last First Last

Name Name Name Name
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3. Anew screen will be displayed where you may identify yourself.

7 SDGE

cts

D

4. Select the purpose for your LOA.

Consent to Share User Manual

Create or Upload LOA

1am the *

[ Property Manager ~ ]

Select.

Bullding Owner

Demand Response Provider
Other Third Farty
Customer of Record

n

LOA Agent

A ——.

© upioad a signed LoA Start a new LOA

I want to upload a *

‘ Select... ~

& SDGE’

Consent To Share

5. Select ‘Upload a signed LOA.’

Create or Upload LOA
| am the *

Property Manager ~

| need autharization for the following program or reasan * .

Seeking to Act on Behalf of Customer ~

Select.
EPA Bencnmarking 1S
Seeking to Act on Behalf of Customer
SDG&E Demand Response Program
Other Purpose

| want to upload a*

Select... ~

Close

7 SDGE’

0 Consent To Share

cts

Create or Upload LOA

I am the * a

| Property Manager -~ ‘

| need authorization for the foliowing program or reason * (L’

| Seeking to Act on Behalf of Customer ~ ‘

Do you want to start a new LOA or upload a signed LOA?
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6. Select ‘Signed CISR Form 185-1000’ or ‘Signed CISR-DRP Form’ from the next dropdown.

7 SDGE’

Consent to Share User Manual

e

Create or Upload LOA

{am the =

Property Manager v

meed authorization for the following program or reason =

Seeking to Act on Behaif of Customer ~

Do you want to start 2 new LOA or upload 2 signed LOA?

O usiossasigeaion startanew 108

I want to upioad a +

Signed CISR Form - 1851000 ~

=3

Non-Standard LOA

7.  Click ‘submit’ to upload the signed PDF. Please click the "Add Supporting Document" icon to upload the signed LOA. If
needed, you can also include a list of account numbers along with their associated service addresses in the Excel

template provided below.

7 SDGE’

Upload LOA
Please click the "Add Supporting Document” icon to upload the signed LOA. If needed, you can also include a list of
account numbers along with their associated service addresses in the Excel template provided below.

[ | Service Account excel template LOA1

To upload another LOA, please click the "Add LOA" button.

Email #

Confirm Email

You may upload 2 files per LOA and file size may not exceed 5 MB per LOA. [ Add Supporting Document

File Name

You may upload 2 files per grid and file size may not exceed 5 MB per grid. Allowed file types include .pdf, .jpg, .jpeg, .doc,.docx,

Xls, .xIsx and .csv.
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8. Click ‘Choose File’ and an upload wizard will be displayed.

Add document to LOA

File Name o file chosen

9. After uploaded, click ‘Submit.’

Add document to LOA

File Mame Rule32 (3).pdf
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10. The uploaded document will be added to the grid.

2 SDGE’

Consent to Share User Manual

Upload LOA

Please click the "Add Supporting Document” icon to upload the signed LOA. If needed, you can alsa include a fist of
account numbers along with their assoclated service addresses in the Excel template provided below.

[ | Service Account excel template

You may upload 2 files per LOA and file size may not exceed 5 MB per LOA.

To upload another LOA, please click the "Add LOA" button.

Email %

Confirm Email

l |

LOA1
{" Add Supporting Document;
File Name

File Type

pat

. Repeat steps 6 thru 9 to add any supporting documents to the LOA.

12. If you would like to upload another LOA for the same purpose but for a different third party, select ‘Add LOA.’

7 SDGE’

m Consent To Share

Upload LOA

Please click th

ipioad the signed LOA. If needed, you can aisa include a st of
rvice addresses in the Excel template provided beiow.

LOAT

You may upload 2 files per LOA and file size may not exceed'S MB per LOA. Add Supporting Document

File Name

Rule32 (3)

To upload another LOA, please click the "Add LOA” button.

I Add LOA .

Email %

Confirm Emal

pg. 58

File Type
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13. A new grid will be displayed to add the new LOA and supporting documents.
4 SDGE m 7 Consent To Share

Upload LOA

Please click the "Add Supporting Document” icon to upload the signed LOA. If needed, you can alse include a list of
account numbers along with their associated service addresses in the Excel template provided below.

& Service Account excel tempiate LOA1 LoAZ

You may upioad 2 files per LOA and file size may not exceed'S M8 per LOA Add Supporting Document ~] Add Supporting Document Remave LOA

File Name File Type File Name File Type

Rule32 (3) pat

To upioad another LOA, please click the "Agd LOA® button.

Email %

Confirm Emall

I |

14. Enter email address for current user. Note: This email address is used solely for uploading purposes and is not associated or
linked with any contact information found within the LOA.

Consent To Share

&) SDGE

Upload LOA

Piease click the "Add Supporting Decument" icon to upload the signed LOA. If needed, you can alsa include a list of
account numbers along with their assaciated service addresses in the Excel template provided below.

| Service Account excel template Loa1 LoA2Z
You may upload 2 files per LOA and file size may not exceed 5 MB per LOA. Add Supporting Document Add Supporting Document ReOFLOA
File Name File Type File Name File Type
pdf pdf

To upinad another LOA, please click the "Agd LOA” button,

Add LOA
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15. Click ‘Submit’ when all documents are uploaded.

4 SDG E “ Consent To Share

a

Upload LOA

Please click the "Add Supporting Decument” icon to upioad the signed LOA. If needed, you can aiso include  list of
aceount numbers along with their associated service addresses in the Excel template provided beiow.

B | Service Account excel template LoA1 LoA2
You may upload 2 files per LOA and file size may not exceed S MB per LOA. Add Supporting Document Add Supporting Document Remove LOA
File Name Flle Type File Name File Type
pdt pdf

o upload another LOA, please click the "Add LOA" button

AddLOA

Email*

Confirm Emal

| |

16. A confirmation message will be displayed. You have not completed the submission for your signed LOA. After
validation by SDG&E, the LOA will be activated.

7 SDGE’

‘D' Consent To Share

Thank you. We have received your information and will contact you if we have any questions or te provide you with further instructions if necessary. You may close this browser window at your convenience.
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Signing an LOA initiated by the customer (Snap start process)
1. When a customer initiates an LOA, you will receive an email requesting review and signature of the LOA.
2. There are 3 methods you can sign the LOA:
a. Click on the email link
b. LogintoCtS
c. Print the LOA and sign

Option A - Click on the email link
1. Click on the link provided in the email.

SDGA&E Letter of Authorization Requires Your Action D inbex x

do-not-reply-loa@sdge.com b N

A Notification From SDG&E Consent to Share Portal

Reguest ID: LOA-00000401732

A Letter of Authorization (LOA} to share utility information with you has been initiated by . To enter your information and accept this request. or to reject this request, please access the LOA by clicking here
<

11 you have any guestions or concems, email us at CIM@sdoe com. Please do not reply to this email. by

If you are a registered user, you can manage this LOA by visiling If you are a registered user, you can manage this LOA by visiting sdge.com/loa

Thank you,
SDGEE CIM

Interested in solar?

|f you have questions about installing solar on your home, the “California Solar Consumer Profection Guide” is available from your solar contractor or through the California Public Utilities Commission (CPUC) at. California Solar Consumer
Protection Guide. The Guide includes imperiant information on:

Available solar programs for income-qualifying customers
False Claims to Watch Out For

Your Rights

Questions to Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDGAE is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge com/privacy.
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2. The LOA will be displayed for you to review and sign. Review/modify the third-party information. You may only review

customer information and service account information. If any changes are required, please reach out to the customer
to do so.

Contact & Service Account Info

Customer Contact Information D

Is this a Residential or Business Customer?

First Name Mailing Country

Last Name

Mailing Address

Email address

Malling City
— o— Malling State / Province
Mailing Zip
Service Address Information
Service Account Number = | Service Address = Service City =

Primary Third Party / DRP Contact Information

Organization Name * Mailing Country %

| =
First Name s Mailing Address *

Last Name % Mailing City %

Emall address % Mailing State / Province %

| | %
Confirm Email Address % Mailing Zip

Phone number * Extension

The Utility will provide the information requested above, to the extent available, via any one of the following. My (Agent) preferred format is (Check all that appiy):+
Hard copy via US Mail Gf applicable)
Electronic format via electronic mail (if applicable) to this e-mail address:

Email address %

Re-Enter Email Address %

Facsimile at this telephone number:

=== 3
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3. After you click ‘Next’ in the subsequent screen, you will see the authorizations that the customer has initialed.You

may also see the duration of the LOA.
-7 SDGE

Consent To Share

Cantact & Service Aceount info  Cusstomer Actians Authorzea

LDA-0000254010

Customer Actions Authorized

I bauthorize iy ARent 10 a€t an my behall bo perdormy {1 febaming spa<ific acts and actions (milis! &0 spplicable bexss but ot least ane M tisled:
1. Foauest v taning feeata 1 4l a# data used for bil caleslation R all f My Becsuntish, 4% specifed hereln,
[ EPA Bencnmarking (auther: 30 Information to be uploaded 10 1he EBA'S ENERGY STAR o Mana;
1. Request and recaive copies of correnpandence with my accountis) cancerning (initial all that anpiy)
A& Feauast Ivstigation af sy Uty Bl
5 RAquett Spacial matering, and tha Fight 10 AECAEN INERNIAI ULAGR ARG STHSF matering dAEA an my Becount(s)
Y i

. FeqUASY SR rRCa1wE VerINCATIoN O BA1ANCEY B MY ACCOUNTES) AND dIsEanti Pat

 Dther sty and functions (please specify)
sutharize the releas of my account informatian and sutharize my agent o act on my behalf on the following bass (iitisl ane box ealy)

one 0
Gine year sulhorization

o A atin Is ghven for the period commencing with date
End date
25726
(LTI IR GTATIan 16 EAFS {WArS 1TST ENe NS ST SECUTION.) REQUESLS 107 IISTMATION AR/or far e

0 Uy sarvices b

Privt Filed LOA Priet All Added Service Accounts

SETS AR TUNETIANG ABSEIBE ABEVE WII| B4 AZEAPESD S0 PIOCPLESN 320 TIME FAGASIRE WITRIT TS ALTRTIZATION PATIST LABEINES NErain.

4. Inthe next screen, review the LOA and select the check box for acknowledgment.

@ Files & documents (1) «]

O

Contact & Service Account Info  Customer Actions Autharized  L2gal Review

LOA-0000040173
Legal Review
Please review the completed Letter of Authorization

Review Filled LOA

Review All Added Service Accounts

If you added more than two Service Accounts, you may review those by clicking “Review All Added Service Accounts.”

PLEASE CHECK THIS BOX TO CONFIRM YOU HAVE READ THE STATEMENT BELOW *

[ [ e [ oo

! hereby release, hold harmiess, and indemnify the Utility from any liability, claims, demand, causes of action, damages, or expenses resulting from the use of customer information obtained pursuant to this authorization and from the taking of any action pursuant to

‘this authorization, including rate changes.

=

@ Files & documents () £}

O
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5. Next, you will be asked to provide your signature and complete the captcha.

pg. 64

Contact Customer Review and Sran

LOA-0000040173

Customer Contact Information

Tyoe Phone number
Pl Name Extension

Emall sddress

Mailing Agaress

Customer Signed Date

Service Address Information

Service Account Number ¥ Service Acdress v

Primary Third Party/DRP Contact information

Full Name Organization Name
Email address Phone number
Maiting Aderess Extansion

Primary Thicd Party/DRP Signed
Date

Customer Actions Authorized

1e authorize my Agent to sct en my behall 1o perform the following specilic acts and acts

applicable boxes but al least one MUST be initialed.

L Request and receive billing records history and ail meter usage dats used for bill calculation for ul of my account(s). a3 specified nerein, 1

e 2. EPA Banchmarking (suthorizes utage Information to 59 upioaded to the EPA'S ENERGY STAR Portfolio Managert)

3. Request and receive copies of with my all that spiv)

= 4. Request investigation of my utiity Bl

5. Request speci

metering, and the

1t 1o accens interval usage and ciher metering date on my eccountia)

- &, Regquest rate anaiysis

7. Request rate changes.

- B, Request and receivs verification of balances an my sccon

9. Other acts and functions (iease specify)

T }outhorize the

my account nformation and authorize my agent 1o act on my behall on the following basis (Initial ore box only)

AT One time authorization onty

Limited 1o & one-time request for Inlormation andjor the acts ang functions speciied above Autnorlzation

. One ypar authorization

Autharization is given far the period commenting with dste of sxecution until

Electronic Signature

. hereby reisase. nots harmiess. and ingemn
this autharization, incluging rate changes.

e Uity from any lank

Glaims, Gemant, Causes of JCUON, GAMIQES. OF FXPENSES reSUling from the Use of Sustomer

Electronic Signature - After sioning please click 'Accept’ before finishing the form. «

Would you ke 10 maNe & Gata reqUest of inchide 1pecial INELTUCTIDNS WIER this LOAT

Yo, ok i 1o rwcuseet dat o rovide apecial Instructions now (© Mo dota i be recuested inter.

Type the characters you see In the picture below

mc6phx

[Enter caFTERA

e

Version 3.0

m [T r—— Reject LOA

Service City

ing utiiity services furnished by the Utiity

Bursuant to tnis

ang from the taking of any action pursuant te

[ = [ ]

& Flles & documents (1)

[ -

>

o
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6. After you click ‘Complete Review,” the LOA will be submitted to SDG&E for validation. You have now completed
the LOA signing process.

Thank you. We have received your information and will contact you if we have any questions or to provide you with further i if necessary. We you print your LOA with the 'Print Filled LOA' Button below for future reference. You may close this browser window >
at your convenience.

& Files & documents 2) ¥

FERC Standards of Conduct - Order 77 CPUC Postings
Energy innovation Canter Major Projects.

Terms & Conditions Customer Service

San Diego Gas & Electric® Company Is a subsidiary of Sempra Energy® SDGEE® and San Diego Gas & Electric are registered trademarks of San Diego Gas & Electric Company.
® 1998-2020 San Diego Gas & Electric Company. The trademarks used herein are the property of thelr respective owners. All rights reserved.

7. You will receive an email confirming the LOA. The third party will also be notified via email.
SDGA&E Letter of Authorization Received o inbox x

do-not-reply-loa@sdge.com W e

A Notification From SDG&E Consent to Share Portal

Request ID: LOA-0000040173

Thank you for your submission. You will be notifisd when your request has been validated or if more information is required. To check ine status of your LOA, please visit If you are a registerad user, you can manage this LOA by visiting
sdge.com/doa and enter your LOA Request ID

If you have any questions or concems, email us at CIM@sdge com Please do not reply to this email

I you are a registerad user, you can manage this LOA by visiting If you are a registered user, you can manage this LOA by visiting sdge.comiloa

Thank you,
SDGEE CIM

Interested in solar?

I you have questions about insialling solar on your home, the “Califernia Solar Consumer Protection Guide” is available from your solar contractor or through the California Public Utilities Commission (CPUC) ai: California Solar Consumer
Protection Guide. The Guide includes important information on:

Available solar programs for income-gualifying customers
False Claims to Watch Cut For

Your Righis

Cuestions to Ask a Solar Provider Before Signing & Contract
Solar Financing Options

SDGAE is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge comiprnvacy.
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8. Any time during the above signing process, you may choose to reject the LOA by clicking ‘Reject LOA’ at the top of the

screen.

Contact & Service Account Info -

LOA-0000041133 e R T & Files & documents (1) o

Customer Contact Information [[3

Is this a Residential or Business Customer?
First Name Phone number
Last Name

Email address

9. Click ‘Yes’ in the confirmation pop-up.

Centact & Service Account Info I»

@ Files & documents (1) o

Customer Contact Information ﬂ

Is this a Residential or Business Customer?

First Name Phane number

LOA Rejection Confirmation

Last Name

Emall address §
Are you sure you want to reject this LOA request?

Service Address Information

Service Account Number = Service Address = Service City

10. A confirmation message will be displayed.

Contact & Service Account Info =

Customer Contact Information E

s this a Residential or Business Customer?

First Name Phone number
LOA Rejection Confirmation

Last Name

Email address Thank you. This LOA Is now rejected and all necessary parties will be notified. You may close this popup at your

convenience,

Service Address Information

Service Account Number = Service Address = Service City
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11. You have now successfully rejected the LOA. You will also receive an email confirming the rejection. The third party
will also be notified.

SDGAE Letter of Authorization Rejection Received © inboxx &5 O

do-not-reply-loa@sdge.com T -

A Notification From SDG&E Consent to Share Portal

LOA Request ID: LOA-D000041133

Thank you for your submission. Because "ejected the above request, the customer's utility informatien will not be shared with you under the terms of this Letter of Authorization (LOA).

If you have any questions er concems, email us at cisr-dro@sdoe.com. Please do not reply to this email

If you are a registered user, you can manage this LOA by visiting if you are a registered user, you can manage this LOA by visiting sdge.comfloa

Thank you,
SDGEE

Interested in solar?

I you have questions about installing solar on your heme, the “California Solar Censumer Protection Guide” is available from your solar contractor or through the California Public Utilities Commission (CPUC) at: California Solar Consumer
Protection Guide. The Guide includes important information on:

Available solar programs for income-gualifying customers
False Claims to Watch Out For

Your Rights

Questions fo Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDGA&E is committed to protecting your privacy. For more infermation about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge com/privacy
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Option B - Log in to CtS

1. If you wish to sign the LOA by logging in to the application, follow these steps:
2. Loginto the Consent to Share application with your My Energy Center login credentials.

7 SDGE’ A

Please login with your username and password |

Enter your email address *

Forgot password?

Password *

Login

Register for Consent to Share

3. Locate the LOA from the My Open LOAs tab. The LOAs that require your signature will be in ‘Pending-Third Party
Signature’ status.

== o

My Open LOAs

Delegated
Select  LOAID = LOAStatus = LOAType = Purpose = g‘r'”"‘":""‘ T  LOACreateDate = StartDate ™ EndDate = Customer FirstName =  CustomerLast Name =  Customer =
Emall
[“’“’“""""‘“‘55 Pending Third Party Signature ]Stindam cisr EPA Benchmarking Electronic
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4. Open the LOA and review the details.

Contact & Service Account Info >

m Print Filied LOA Print All Added Service Accounts

@ Files & documents (1) o

LOA Actions.
P
r

Customer Contact Information

Purpose EPA Benchmarking

st Dats 15 this a Residential or Business Customer?

End Date
First Name Mailing Country

Status PENDING-THIRD PARTY SIGNATURE

Created Last Name Mailing Address
Email address Mailing City
S M Malling State / Province

Mailing Zip
Service Address Information
Service Account Number Service Address Service City
Primary Third Party / DRP Contact Information
Organization Name * Mailing Country %
| 1 Thied Party s an individual, please enter "None" || united states of America
First Name Mailing Address %

‘ ‘ | Please provide the third party mailing address. ‘

Last Name % Maiing City %

| || | Prease provice the Thira party cit. |

\ RE |

[ || prease provide the Third party zipeose. |

Phone number * Extension

The Utility will provide the information requested above, to the extent available, via any one of the following. My (Agent) preferred format is (Check all that appiy)x

Hard copy via US Mail (i appiicable)

Electronic format via electranic mal (if applicable) to this e-mail address:

Facsimile at this telephone number:

£ Type here to search

pg. 69 Version 3.0 06.10.2024



~J SDGE’

Consent to Share User Manual

5. Click ‘Next’ and review the authorizations provided by customer in the next screen.

Contact & Service Account Info_ Customer Actions Authorized

] 3 Y e
LOA Actions -

Customer Actions Authorized

>

@ Files & documents (1) o

Purpose EPA Benchmarking
o 1 )authorize my Agent to act on my behalf o perform the following specific acts and actions (initial ail applicable boxes but at least one MUST be initialed): D H
End Date
o PENDING-THIRD PARTY SIGNATURE . 1. Request and receive billing records history and all meter usage data used for bill calculation for all of my account(s), as specified herein, regarding utility services
furnished by the Utiity
Created

RT 2. EPA Benchmarking (authorizes usage information to be uploaded to the EPA's ENERGY STAR Portfolio Manager®)

=S 3. Request and receive copies of correspondence with my account(s) cancerning (initial all that apply)

& 4. Request investigation of my utility bill(s)

i 5. Request special metering, and the right to access interval usage and other metering data on my account(s)

= 6. Request rate analysis

o8 7. Request rate changes

- 8. Request and recelve verification of balances on my account(s) and discontinuance notices.

- 9. Other acts and functions (please specify)

I )authorize the release of my account information and authorize my agent to act an my behalf on the following basis (Initial one box only):

— Ors time autherization snly

RT One year authorization

Requests for information and/or for the acts and functions specified above will be accepted and processed each time requested within the tweive month period from the
date of execution of this Authorization.

Beginning on the date this LOA commences and en

%= Authorization is given for the period commencing with date of execution until

PK
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6. Click on Review filled LOA to view the document. Then be sure to complete the check box for the legal

statement.

Contact & Service Account Info_ Customer Actions Authorized  Legal Review

=
& Files & documents (1)
Legal Review

LOA Actions -

EPA Benchmarking

Purpose
Start Date Please review the completed Letter of Authorization
End Date

status PENDINGTHIRD PARTY SIGNATURE m

Created 7=

1f you added more than two Service Accounts, you may review those by clicking “Review All Added Service Accounts.”

[ PLEASE CHECK THIS BOX TO CONFIRM YOU HAVE READ THE STATEMENT BELOW *

T Tereby release, hold harmiess, and indemnity the ULy from sny IaBIIty, claims, demand, causes of action, damages, o expenses resulting from the use of customer information
obtained pursuant to this authorization and from the taking of any action pursuant to this authorization, including rate changes.
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7. Provide your signature in the next screen.

pg. 72

Lo Actions - |

Purpose

Start Date

End Date

Status

Croated

EPA Benchmarking

PENDING-THIRD PARTY SIGNATURE

Contact & Service Account info _ Customer Actions Authorized _ Legai Review _ Reyiew and Sign &

[ ciose [ print Fied Lo Print All Added Service Accounts

& Files & documents (1) &

Full Name Extension

Customer Contact Information

Type

Email address

Mailing Agdress

Custamer Signed Date

Service Address Information

Service Account Number =  Service Address Service City

Primary Third Party/DRP Contact Information

Full Hame Organization Name

Emaii acaress Fhane number

Matiing Agdress Extension

Primary Third Party/DRP Signed
Bate

Customer Actions Authorized

actions (initial ail applicabie boxes but at least one MUST be intisled)

ovize my Agent te sct on my behall to perform the following specific acts

accountis), as specified herein. regarding utlity services

ter usage data used for bil calculation for ail

 recorts history and ail

i 1 Request and receive b
turnished by the Utility

RT 2. £PA Banchmarking (autherizes usage information to be upioaded o the EPA's ENERGY STAR Pertfoiio Manager®)

= 3. Request and receive copies of correspondence with my accountis) concerning (initfal sil that apply)

3 4. Request investigation of my utiity Bilits)

right to access interval usage and other metering data on my Sccount(s)

- 5. Request special me

ring. and t

& Request rate ansiysis

= 7. Request rate changes

8. Request and receive varification of balances on my account(s) and discontinuance notices.

- 9. Other acts and functions (pieass specity)

L )authorize the reiease of my account informatien and autherize my agent to act on my benall on the fallowing basis (initial one box only)

One time suthorization onfy

RT One year sutherization

Requests for information and/or for the acts and functions specified sbove will be accepted and processed each time requested within the twelve menth pericd from the

of exscution of this Autherization.

Baginning on the date this LOA commences and ending en:

Authorization Is given for the period commencing with date of execution u

Electronic Signature

ms, demand, causes of action, demages, or expenses resulting from the use of customer information

eraby relesss, hald harmless, and indemnity the Utiiity from any lability, ci

cbeained purssmnt £ this suthortation erd from the faking of e action parsuant 10 $his GuthariZition, InCIuding Fits Chamges
e Cironic S1gnature - ATIer S1oniG DIease CIcK ACCEDY Before TEVSnIng the form. =
Woukd you ke to make a data request or include special Instructions with this LOAT

Yes. | would e 1o request data or pravide pecial instructions now. ©) o data win be requested iater.
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8. After you click ‘Complete Review,’ the LOA will be submitted to SDG&E for validation. You have now completed
the LOA signing process.

Thank you. We have recelved your Information and will contact you If we have any questians or to provide you with further Instructions if necessary. We recommend you print your LOA with |
the *Print Filled LOA' Button below for future reference. You may close this browser window at your convenience.

m Priot Al Added Service Accounts @ Files & documents (2) e

Purpose EPA Benchmarking

Customer Information n
Start Date
End Date Type Full Name
Status PENDING-SDGSE VALIDATION Erialf adiiFeis e i E
Created
Mailing Address Extension
Details

Customer Signed Date

Service Account Information

Service Account Number =  Service Address = Service City

Primary Third Party/DRP Information

Full Name Organization Name

Emall address Malling Address

Phone number Primary Third Party/DRP Signed
Date

Extension

9. You will receive an email confirming the LOA. The third party will also be notified via email.

SDGG&E Letter of Authorization Received inbox x &8 2

do-not-reply-loa@sdge.com W &

A Notification From SDG&E Consent to Share Portal

Request ID- LOA-0000041137

Thank you for your submission. You will be notified when your request has been validated or if more information is required. To check the status of your LOA, please visit If you are a registered user, you can manage this LOA by visiting sdge comfioa and enter your LOA Request ID.
If you have any questions or concems, email us at CIM@sdge.com. Please do not reply to this email

If you are a registered user, you can manage this LOA by visiting If you are a registered user, you can manage this LOA by visiting sdge.com/loa

Thank you,
SDGEE CIM

Interested in solar?

If you have questions about installing solar on your heme, the “California Solar Consumer Protection Guide” is available from your solar contractor or through the Califormia Public Utilities Commission (CPUC) at. California Solar Consumer Protection Guide. The Guide includes
important information on:

Available sofar programs for income-gualifying customers
False Claims 1o Watch Out For

Your Rights

Questions to Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDGE&E is committed te protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge com/privacy.
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10. Any time during the above signing process, you may choose to reject the LOA by selecting ‘Reject LOA’ from LOA

Actions menu.

Contact & Service Account Info [
e B

Print Fllled LOA Print All Added Service Accounts

& Files & documents () £}

Refresh "
e Customer Contact Information
Print Filled LOA PA Benchmarking

Print All Added Service A... Is this a Residential or Business Customer? D

Close

Coj
= First Name Mailing Country
Reject @B  PENDINGTHIRD PARTY SIGNATURE
Cancel
Delegate Last Name -
Emall address Mailing City

Phane number Extension e

Mailing Zip

11. Click ‘Yes’., in the confirmation screen.

Contact & Service Account Info
=

— 3 T Iy
LOA Actions - & Files & documents (1) o

Reasons for Rejection

Purpose EPA Benchmarking D

Start Date

Are you sure you want to reject this LOA request?

End Date
Status PENDING-THIRD PARTY SIGNATURE Mo

Created

12. A confirmation message will be displayed.

| Thank you. This LOA is now rejected and all necessary parties will be netified. You may close this window at your convenience. l =Y

et & Aiesssameso) @

~
O

Purpose EPA Benchmarking Customer Information

Start Date n

Type Full Name
End Date
- Email address Phone number
Status RESOLVED-THIRD PARTY REJECTED
Created Malling Address Extension

Customer Signed Date
Details

Service Account Information

Service Account Number = Service Address = Service City

You have now successfully rejected the LOA. You will receive an email confirming the rejection. The third party will also be
notified.
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SDG&E Letter of Authorization Rejection Received o innex« & B

do-not-reply-loa@sdge.com %4

A Notification From SDG&E Consent to Share Portal

LOA Request ID: LOA-0000040158

Thank you for your submission. Because rejected the above request, the customer's utility information will not be shared with you under the terms of this Letter of Authorization (LOA).

If you have any guestions or concemns, email us at CIM@sdoe com. Flease do not reply to this email.

[T you are a registered user, you can manage this LOA by visiting if you are a registered user, you can manage this LOA by visiting sdoe.com/lea

Thank you,
SDGEE CIM

Interested in solar?

If you have questions about installing solar on your home, the “Califernia Solar Consumer Protection Guide” is available frem your solar confractor or through the California Public Utilities Commission (CPUC) at: California Solar Consumer
Protection Guide. The Guide includes important information on:

Available sofar programs for income-gualifying customers
False Claims to Watch Qut For

Your Righis

Questions o Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDGA&E is committed to protecting your privacy. For more infermation about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge com/privacy

Option C - Print the LOA and sign on paper
You may request the Third Party to provide the hard copy of the LOA form for you to review and sign. You may also log in
to CtS or access the LOA through the link provided in the email.

1. After you access the LOA, click ‘Print Filled LOA.’

Contact & Service Account Info Customer Actions Authorized Legal Review Review and Sign it

m Print Filled LOA | Print All Added Service Accounts
1 @ Files & documents (1) o

LOA Actions -

Customer Contact Information

Purpose EPA Benchmarking

Start Date Type Phone number n
End Date Full Name Extension

Status PENDING-THIRD PARTY SIGNATURE Email address

Created Mailing Address

Customer Signed Date
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2. This will download the LOA PDF with pre-populated information. Review the details in the LOA and sign the LOA.

AUTHORIZATION TO: RECEIVE CUSTOMER INFORMATION
OR ACT ON A CUSTOMER'S BEHALF

2 SDGE

THIS 12 & LEQALLY EIRD MG CONTRACT—READ IT CAREFULLY
Frntar Typa)

I TICET ARFTCAIE

of (Customer) have the following mailing address
THE OF COSTOWER OF BECCRE

. and do hereby appoint

TR ALCREEE T THTE ™

of

FRRBIE OF THIRD PARTT WELING ALLIESS.

G TR -
1o act as my agent and consulant (Agent) for the listed account(s) and in the categories indicated below:
ACCOUNTS INCLUDED IN THIS AUTHORIZATION:

1

EETVCE ADDREEE oY EETACE A0COUNT WOWEER

-

EETCE ADDREEE oY EETWICE ADCOURT NOWEER

(Formore fan two SCcounts, Dease ISt additional aCToUn! ON @ separate sheet ang amach It 40 i form)

INFORMATICN, ACTS AND FUNCTIONS AUTHORIZED - This autherization provides authority to the Ageni. The
Agent must thereafier provide specific written instructionsirequests (e-mal is acceptable) about the particular
account(s) before any information is released or action s taken. In certam instances, the requesied act or
function may result in cost o you, the customer. Reguesis for information may be limited to the most recent 12
menih period.

I {Customer) authorize my Agent to act on my behalf 1o perform the following specific acts and functions {initial
3 applicable boxes):

[ 1. Reguest and recsive biling records, biling Nistary and all meter usage data used for bill calculation for all of my
accountis), 3s specifisd herehn, ragarding ublilty services fumished by the Lty
1 2 EePaBenchmareng jauthorizes usage nformalion 1o be upinaded i the EPA's ENERGY STAR Porifolio Managens).
[ 1 2 Requestand receive coples of camesponcence in cannection with my accountis) conceming (INEial all hat appy):
[ a venscationof rate, date of rate cnange, and related Information;
[ b Conbacts and Senvice Agresments;
1 & FPrevious or proposed Issuance of agjustmentsicredits: or
[ o otmerprevousy Issued or unresolvedidisputed blling adjusiments.

4. Requestinvestigation of my ublity BINjs).
5 Reguest special metering, and the rignt 1o aceess Interval usags and olher metenng dalz on my acoount(s).
& FRequesirae analysls.

7. Requestraie cnanges.

8. Reguest and recslve vertealion of balances on my 3ccount(s) and discontinuancs nofices.

9. Diher acts and funcHions (pieass specty)

Fom 1E5-1000
Page 1 0f 2

-

il 1 @ par, | ndevitand

AUTHORIZATION TC: RECEIE CUSTOMER INFORMATION OR ACT ON A CUSTOMER'S BEHALF

[ {CUSTOMER) AUTHORIZE THE RELEASE OF MY ACCOUNT INFORMATION AND AUTHORIZE MY AGENT TO
ACT ON MY BEHALF ON THE FOLLOWING BASIS® (jnifial one box only)

Cine time authorzation only (‘'mited fo a one-time request for information and/or the acts and functions specified
abowve at the time of receipt of this Authorization).

Cne year authorizaton - Requests for information andlor for the acts and functions specified above will be
accepted and processed each tme requested withn the twelve month period from the date of executon of this
Autherization,

Authonzation is given for the period commencing with the date of execution until

(Lim#ed in duraten to thres years from the date of execution.) Requesis for infermation andier for the acts and
functens specified above wil be accepted and processed each time requested within the authorization period
specified heren.

[ O

RELEASE OF ACCOUNT INFORMATION:

The Utilty will provide the information requested above, to the extent available, via any one of the following, My
(Agent) preferred format is (check all that apply):

Hard copy via US Mail (f applicable).
Facsimile at this telephone number.
Electronic format via electronic mail (if applicable) to ths e-mail address:

| {Cusiomer), [print name of authorized signatory). declare under penalty of
perury under the |aws of the State of Calfornia that | am authorized to execute this document on behalf of the Customer
of Resord listed at the top of this farm and that | have authuritg to finanzially bnd the Customer of Record. | further centify
that my Agent has authority 1o act on my behall and reguest the release of information for the accounts |sted on this form
and perform the specific acts and functions listed above. | understand the Uty reserves the rght to verify any
authorizaton request submidted before releasing information or taking any acton on my behalf. | authorize the Utility o
release the requested mfermation on my account or facilities to the above Agent wha s acting on my behalf regarding the
matters Fsted abowe. | hereby release. ho'd harmmless, and indemnify the Lkility from any Gability, c'sims, demands,
causes of action, damages, or expenses resulting frem: 1) any release of information to my Agent pursuant to this
Authonzaton; 2 the unauthorzed use of ths information by my Agent; and 3} from any actons taken by my Agent
pursuant te this Autherization, including rate changes, | understand that | may cancel this authorization at any fime by
submitling a written requast.  [This form must be signed by semeons whe has autherity 1o financially bind the
customer (for example, CFO of a company or City Manager of a municipality).]

ATTAGRIZED CUETOWER TERATORE TELEFFORE ROWEER

Executed this day of at
TeNT= VEAR

VAR ITATE WRERE ERRCOTR
| {sgent), hereby release, hold harmiess, and indemnify the Ublity frem any Rability, claims, demand, causes of acten,
damages, or expenses resulting from the use of customer information oblained pursuant to this authorization and from the
taking of any action pursuant to thes authorization, mcluding rate changes.

REENT SIGHATURE TELEFACNE NURBER

EEREARY

Executed this day of

WOHTH YERR

riaathon wi il b Il taid 10 @ vt s on

Formi 185-1000
Page 2af 2

Bevized /2014

3. After the LOA is completed and signed, scan the LOA to a PDF document and upload through www.sdge.com/loa. Click

on “Continue — I've already completed an LOA”.

Letter of Authorization (LOA)

A Letter of Authorization (LOA) provides you, the customer, a way to authorize us to
share your energy data with Third Parties. It can also authorize a Third Party to act on
your behalf. Authorizations involve billing calculations, EPA benchmarking,
correspondence in connection with your accounts, investigation of utility bills, rate
analysis and changes, etc.

Consent to Share

Consent to Share (CtS) is SDG&E's system to manage Letters of Authorization

@ Continue

@ Start

Start a new LOA

@ Portal

I've already completed an LOA Log In to the Portal
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How to Revoke an active authorization?

After an LOA is validated and active, SDG&E will begin the data disclosure with the respective Third Party as per the
guidelines of the LOA. If at any point you wish to stop the data disclosure, you may revoke your authorization. The data
disclosure will be discontinued immediately. You must then submit a new authorization request to restart the data

disclosure after revoking.
There are 2 methods you can revoke an LOA:

a) Revoke the LOA by yourself
b) Email cim@sdge.com and request the revocation

Revoking the LOA by yourself

1. Loginto CtSand open the ‘Active’ LOA that you wish to revoke.

= o
My Open LOAs
Primary Primary Secondary Secondary
Sl Third Third Third Third
Select LOA ID F  LOAStatus ¥ LOAType ¥ Purpose = Process T LOACreate Date ¥  StartDate ¥ End Date ¥  Party/ORP ¥ y/ORP ¥ ty/ F Y/ =
First Last First Last
Name Name Name Name
LOA-0000040165 pynging-Customer Signature  Standard CISR  EPA Benchmarking Electronle
oo i Pandina-Third Party Sianature  CISR-DRP Third Partv Demand Resoonse Proaram  Electronic
’
My Active LOAs
Primary Primary Secondary Secondary
Third Third Third Third
Select LOAID F  LOAStatus T LOAType ¥ Purpose ¥  Submission Process ¥ LOA Create Date ¥ StartDate ¥ EndDate ¥ Party/DRP ¥ Parly/DRP ¥  Party/DRP ¥  Party/DRP 5
rst Last First Last
Name Name Name Name
LOADDCOOMONE. e Standard CISR  EPA Banchmarking Elactronic
LoA-DOnDOATNS Active NonStandard  EPA Benchmarking Electronic
My Closed LOAs
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2. Click on ‘LOA Actions’ and choose ‘Revoke.’

Consent to Share User Manual

Customer Information

Refresh
Print Filled LOA PA Benchmarking

Print All Added Service A...

Close

Copy

Revoke

Type

Email address
Mailing Address

i

Customer Signed Date
Created

Details Service Account Information

Service Account Number

Primary Third Party/DRP Information
Full Name

Emall address

Phons number

Extansion

3. Inthe confirmation screen choose ‘Yes.’

Service Address

Print Filled LOA Print All Added Service Accounts

Full Nama

Phone number

Extension

= ServiceClty

Organization Name

Maifing Address

Primary Third Party/DRP Signed
Date

@ Flles & documents (2)

O
O

&

LOA-0000040166

= T

Revoke LOA

LOA Actions

Are you sure you want to revoke this LOA?

to the Third Party/DRP(s) to update the data for the period during which the authorization was valid. In all cases,

Customer Information
Details |

Trpe
Email address
Maliing Address

Customer Signed Date

pg. 78

Purpose EPA Benchmarking Although an i is revoked may be
authorizations will be automatically revoked for a service account when such service account is closed.
Start Date
Status ACTIVE
Created

Full Name

Phone number

Extension

Version 3.0
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4. When you click ‘Yes’, the LOA will be revoked. Depending on the type of LOA, you may be asked to provide your
signature. If the LOA you are revoking was created for a Third-Party Demand Response Program, then you will
need to provide the signature to complete the revocation. For such revocations, you may provide a future date
on which you want to revoke the LOA.

3 ST Iy -

DRP REVOCATION OF AUTHORIZATION

LOA Actions - i have been authorized under Section | above ta revoke the authorization to release information of the Customer of Record's listed at the top of this form to the First and Second DRP(s) @& Files & documents (3) Lol

(as listed above), and to notify SDG&E when the Customer of Record disenrolls from the DRP(s) demand response hereby revoke the authorization to release information to the DRP(s) listed
above. Further, | hereby notify SDGAE that the date of the Customer's actual or anticipated disenroliment from my Demand Response services is | hereby relase, hold harmless,

Purpose Third Party Demand Response Program and indemnify SDG&E from any liability, claims, demands, causes of action, damanges ar expenses resulting from revocation of the authorization to refease information to the DRP(s) Listed
above, and/or from my failure to timelly notify SDGSE of the Customer's disenrollment from my Demand Response services. | understand that this revacation will apply to both the First and E

Shart Date Second DRP(S).

End Date Electronic Signature - After signing please click ‘Accept” before finishing the form. +

Status ACTIVE m

Created

Revocation Date

Please change the date if you wish to revoke the LOA on a later date. The LOA will be automatically revoked on the
date you choose.

5. A confirmation message will be displayed.

Thank You. The LOA is now Revoked and all necessary parties will be notified. You may close this message at your convenience.

m Print FilledL0A | Print All Added Service Accounts @ Files & documents 2) &}

5

Purpose EPA Benchmarking Customer Information

Start Date m
Type Full Name

End Date
Emall address Phone number

Status m

Revoke Date Malling Address Extension

Created
Customer Signed Date

Details

Service Account Information

 Refresh

Service Account Number = Service Address 5 Service City
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You will receive an email confirming the revocation and the customer will also be notified.

SDG&E Letter of Authorization Revoked D inbox » B &

do-not-reply-loa@sdge.com b N

A Notification From SDG&E Consent to Share Portal

Request |D: LOA-0000040186
The Letter of Authorization (LOA) ahove has been revoked by . Customer information will no longer be shared with the third party under the terms of this LOA

To submit a new request, please visit if you are a registered user, you can manage this LOA by visiting sdge.com/loa .

If vou have any questions or concemns, email us at cisr-drp@sdoe.com. Please do not reply to this email.

if you are a registered user, you can manage this LOA by visiting If you are a registered user, you can manage this LOA by visiting sdge.com/loa

Thank you,
SDGEE

Interested in solar?

If vou have guestions about installing solar on your home, the “California Sclar Consumer Pretection Guide” is available from your solar contractor or through the California Public Utilities Commission (CPUC) at. California Selar Consumer
Protection Guide. The Guide includes important information on

Available solar programs for income-qualifying customers
False Claims to Watch Qut For

Your Rights

Questions to Ask a Solar Provider Before Signing a Contract
Solar Financing Options

.

SDGAE is committed to protecting your privacy. Fer mere information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge comiprivacy.
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How to copy an existing LOA and create a new one

You may copy any of your existing LOAs to create new LOAs. This is helpful when your current LOA is reaching
expiration, and you want to create a new one to continue the data disclosures.

1. Loginto CtSand open the LOA that you wish to copy.
2. Go to LOA Actions and click ‘Copy.’

= T T

Customer Information
& Files & documents (2) o

\m
Refresh

Print Filled LOA PA Benchmarkin o

Print All Added Service A.. el adaress
Close

Copy
Cancel PENDING-SDGEE VALIDATION

Details Service Account Information

Service Account Number = Service Address = Service City

3. A new LOA will be created and all information from the source LOA will be copied automatically tothe
new one. Review these details thoroughly and make any updates required.
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LOA Actions

Purpose Seeking to Act on Behalf of Customer
Start Date -

End Date -

status. DRAFT

Created

Details

Consent to Share User Manual

Consent To Share

Contact & Service Account Info

m Print Filled LOA Print All Added Service Accounts

Customer Contact Informatien
Is this a Residential or Business Customer?
Residential 1O Business

First Name % Mailing Country

l ) ~]

Last Name %

l J | l

Organization Name Mailing City

l ) | )

Title

ing State / Province

l J -]

Emall address &

Maling Zip

l I ]

Confirm Email Address *

l ]

Phone number 4 Extension

Note: Customer's mailing address and email address must be unique and different from the Third Party.

Service Address Information

Click “Add account number” to add Service Account Numbers to this LOA. The service account number can be found on the monthiy bl
Note: only include the first 10 or 12 digits, do net include any additional igits, spaces, dashes, or periods.

1+ Add account number Row Count: 3

Service Account Number Service Address =

Service City

1 you have several account numbers to add, you may upload them In bulk using the excel template provided below.

Click “Choose File" to select the excel file to upload.

Choose File | Nofile chosen

lick here to download the excel template. Add the service account

umber information in the excel. Save the document on your local computer.

Clict

“Bulk Upload Service Accounts” to complete the upload process and to add the service account numbers to the LOA.
Bulk Upioad Service Accounts Lookup Customer Service Accounts

Primary Third Party / DRP Contact Information

Organization Name % Mailing Country »

First Name % Mailing Address s

Last Name % Mailing City *

Emall address + Mailing State / Province %

[ I o
Confirm Email Address # Mailing Zip %

l i l

Phone number Extension

J )

The Utility will provide the information requested above, to the extent available, via any one of the following
channels. My (Agent) preferred format is:

Q emai Emall address #
Hard copy via US Mall (f applicable) [ l
Fax

Re-Enter Email Address «

l )

Version 3.0
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4. Select the authorizations that you want the customer to initial.
4 SDGE m ) Consent To Share

-

_ I Consent To Share

Contact & Service Account Info Customer Actions Authorized Legal Review

_—— 3 T
LOA Actions -

Legal Review

Purpose Seeking to Act on Behall of Customer
Start Date - Please review the completed Letter of Authorization
End Date -

Created

Review All Added Service Accounts

It you added more than two Service Accounts, you may review those by clicking “Review All Added Service Accounts.”

o EASE CHECK THIS BOX TO CONFIRM YOU HAVE READ THE STATEMENT BELOW *

L PSLLILp s, hereby release, hold harmiess, and Indemnify the Utility from any liability, claims, demand, causes of action, damages, or expenses resulting from the use of customer information obtained pursuant to this
authorization and from the taking of any action pursuant to this authorization, including rate changes.

Eﬂlo, m st m

8. Request and receive verification of balsnces on my account(s) ang discontinuance notices.

9. Other acts and functions (please specify)

5. Review the new LOA.
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6. Sign the LOA.

Contact & Service Account Info _ Customer Actions Authorized  Logal Review  Feview and Sign

(=%

s LOA-0000040158
=

[ ciose [ print rted oA Print All Added Service Accounts
Lon actions - |

& Files & documents (1) k=3

Customer Contact Information

— R
PENDING D PARTY SIGHATURE S

Custamer Signed Date

Service Address Information

Service Account Number Service Address =  Service City =

Primary Third Party/DRF Contact Information

Full Hame Qrganization Name
Email asdress Phane number
Mailing Address Extension

Primary Third Pacty/DRP Sig
ate

Customer Actions Authorized

T )authorize my Agent to act on my behail ta perform the following specific acts and actions (initisl afl spplicable boxes but at least ore MUST be

: 1. Request and receive biling records history and ail meter usage data used for bill calculation for all of my accountis), as specified herein, regarding utlity services

turnished by the Utility

e 2. £PA Benchmarking (uthorizes usage infarmation to be upiosded to the EPA'S ENERGY STAR Partfolis Manager®)

= 3. Request and receive copies of correspandance with my account(s) concerning (initiat all that apply)

= 4. Regquest investio

on of my utility bintts)

= 5. Request special metering, and the right to access interval Usage and other metering data on My SCCOUNts)

& Request rate analysia

Request rate changes

8. Request and receive verification of balances on my Sccount(s) 8nd discontinuance notices.

- 5. 0ther acts and functions (pleass specify)

" )autharize the relesse of my account informatian and suthrize my agent to act on my behalf on the foliowing basis (initial ane box only):

One time autharlzation onl

AT Dne year sutharization

ed shove will be accepted and processed each time requested within the tweive month period from the

Requests for information and/or for the acts and functions spec
date of execution of this Authorization

Beginning on the date this LOA commences and ending o

= Autharization Is given for the period commencing with date of execution untii

Electronic Signature

eraby release, hoid harmiess. and indemnify the Utility from any ability, claims, demand, causes of action, demages, or expenses resuiting from the use of customer Information

zation and from tha taking of any action pursuant 1o this authorization. inciuding rate changes.

obtained pursuant to this authors

Eiectronic Signature - After signing pleass click ‘Accept’ before finishing

e form. +

Wauid you like to make a data request or include special Instructions with this LOAT

Ve, o e 0 recuest data or provide s ecial instructions now. (O o data wi b recusted ate

=2 B ==
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7. A confirmation message will be displayed.

Thank you, We have received your information and will contact you if we have any questions or to provide you with further instructions if necessary. We recommend you print your LOA with >

the 'Print Filled LOA' Button belaw for future reference. You may close this browser window at your convenience.

LOA Acti
=3 S it S R @ Flless documents ) &

~
(o}
Purpose EPA Benchmarking
Customer Information n
Start Date Lol
End Date Type Full Name
Status PENDING-CUSTOMER SIGNATURE I it nddress oR——
Create

Mailing Address Extension

Details | Customer Signed Date

Service Account Information

Service Account Number = Service Address = Service City =

You will receive an email confirming the LOA.

SDGA&E Letter of Authorization Received Inbox x

do-not-reply-loa@sdge.com o

A Notification From SDG&E Consent to Share Portal

Request ID: LOA-D000040193

Thank you for your submission You will be notified when your request has been validated or if more information is required. To check the status of your LOA, please visif sdge com/loa and enter your LOA Request ID
If you have any questions or concemns, email us at CIM@sdge com Please do not reply to this email

If you are a registered user, you can manage this LOA by visiting sdge.com/ioa

Thank you
SDGAE CIM

Interested in solar?

Ii you have questions about installing solar on your home, the “California Solar Consumer Protection Guide” is available from your solar contractor or through the California Public Utilities Commission (CPUC) at: California Solar Consumer Prote:
important information on:

n Guide. The Guide includes

Available solar programs for income-qualifying customers
False Claims to Watch Out For

Your Righis

Questions to Ask a Solar Provider Before Signing a Contract
Solar Financing Options

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge.com/privacy.

The customer will be notified to review and sign the new LOA.
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How to cancel a request before its active?

Any time before the LOA becomes valid/active, you may choose to cancel it.

There are 2 methods you can cancel an LOA:

a) Cancel the LOA by yourself
b) Email cim@sdge.com and request the revocation

Cancelling the LOA by yourself

1. Loginto CtS and open the pending (yet to be active) LOA that you wish to cancel. You may find these in the ‘My
Open LOAs’ table in the home screen.

=3 oo 0

My Open LOAs

Primary Primary Secondary Secondary
= - L _ | submission — - » _ Third _ Thirg _ Third _ | Thira o
Select LOAID =  LOAStatus T LOAType = Purpose T process ™=  LOACresteDate T StartDate T EndDate T FParty/DRP T Party/DRP T Party/DRP T Party/DRP T
First First Last
Name Name Name Name
LOA-0G0Q040TI3  pongingThird Party Signature  Standard CISR  EPA Benchmarking Electronic

LoA-0000040165 Pending-SDGAE Validation Standard CISR  EPA Benchmarking Electronic

2. Go to ‘LOA Actions’ and click ‘Cancel.’

ﬂ Print Filled LOA Print All Added Service Accounts 5

& Flles & documents (2) £}

Customer information

i LOA Actions ~

Refresh Type Full Name
Print Fllled LOA PA Benchmarking
Print All Added Service A... Bl ety R ﬁ
Close
Mailing Address Extension

Copy
Cancel

Bz ING-SOGSE VALIDATION E‘j

Customer Signed Date

Created

Details Service Account Information

Fields | * Refresh

Service Account Number = Service Address ¥ Service City
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3. Click ‘Yes’ to provide confirmation.

Print Filled LOA Print All Added Service Accounts

s

LOA Cancel Confirmation

LOA Actions -
Are you sure you want to cancel this LOA request?
Purpose EPA Benchmarking
No
Start Date

& Files &documents (2)

(|

End Date
Status PENDING-SDGEE VALIDATION
Customer Information
Created
Type Full Name
Ostals | Email address Phone number

Mailing Address Extension

Customer Signed Date

4. The LOA will be cancelled and a confirmation message will be displayed.

Thank you. This LOA is now cancelled and all necessary parties will be notified. You may close this window at your convenience.

Purpose EPA Benchmarking Customer Information
Shark et Type Full Name B
End Date )
— Email address Phone number B
st Customer Signed Date
You will receive an email confirming the cancelation. The customer will also be informed about the cancellation.
SDGE&E Letter of Authorization Canceled  inbox x =
do-not-reply-loa@sdge.com bR N

A Notification From SDG&E Consent to Share Portal

Request ID: LOA-0000040165
This message is to inform you that the Letter of Authorization (LOA) has been canceled The request will no lenger be processed and the customer's utility information will not be shared with the third party under the terms of this LOA request

If you need to submit a new request, please visit If you are a registered user, you can manage this LOA by visiting sdge.com/loa

If you have any questions or concerns, email us at CIM@sdge com. Please do not reply to this email.

If you are a registered user, you can manage this LOA by visiting If you are a registered user, you can manage this LOA by visiting sdge com/loa

Thank you,
SDGE&E CIM

Interested in solar?

If you have questions about installing solar on your home, the “California Solar Consumer Protection Guide” is available from your solar contractor or through the California Public Utilities Commission (CPUC) at: California Solar Consumer Protection Guide. The Guide includes
important information on-

» Available solar programs for income-qualifying customers

« False Claims to Watch Out For

= Your Rights

» Questions to Ask a Solar Provider Before Signing a Contract
» Solar Financing Options

SDG&E is committed to protecting your privacy. For more information about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit sdge.com/privacy.
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How to update your email address in an existing LOA

If you wish to update your contact email address within an LOA, you may do so by following these steps:

1. Loginto CtSvia ( www.sdge.com/loa) and find the email address that you wish to update.
2. Click on the pencil icon displayed next to the email address.

LOA Actions - I

Purpose EPA Benchmarking
Start Date

End Date

Status PENDING-CUSTOMER SIGNATURE
Creates
Details

Customer Information
Type

Email address
Mailing Address

Customer Signed Date

Service Account Information

Service Account Number ¥ Service Address

Primary Third Party/DRP Information

Full Name

>

/

Email address

Phane number

Extension

m Print Filled LOA Print All Added Service Accounts [

@& Files & documents (1) o

O

Full Name
Phane number

Extension

= Fieids ‘ ‘ C Refresh

Service City =

Organization Name

Mailing Address

Primary Third Party/DRP Signed

Date

3. Enter the new email address in the textbox provided and click ‘Save.’

[ LOA Actions = |

Purpase EPA Benchmarking
Start Date
End Date
Status PENDING-CUSTOMER SIGNATURE

Created

Datails

pg. 88

Customer Information
Type

Emall address
Malling Address

Customer Signed Date

Service Account Information

Service Account Number

Primary Third Party/DRP Information

Full Name

Emall address ‘

Phone numaer

Extension

Version 3.0

Service Address

E Print Filied LOA Print All Added Service Accounts

@ Files & documents (1)

Full Name
Phone numbsr ‘i

Extension

[ rmn ] [Ccomm ]

Service City 4

Organization Name

Malling Address

Primary Third Party/DRP Signed

Date

e ]

oy
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SDG&E Letter of Authorization Email Address Update ~ inborx

do-not-reply-loa@sdge.com
A Notification From SDG&E Consent to Share Portal

This email is to inform that the email address on the following Letter of Authorization (LOA) case(s) was updated recently.

LOAID New Email Old Email

If you have any questions or concerns, email us at CIM@sdge com. Please do not reply to this email.

If you are a registered user, you can manage this LOA by visiting sdge com/lea

Thank you
SDG&E CIM

Interested in solar?

{CPUC) at: California Solar Consumer Protection Guide. The Guide includes

If you have guestions about installing solar on your home, the “California Solar Consumer Protection Guide™ is available from your solar contractor or through the California Public Utiliies

impertant information on:

+ Available solar programs for income-gualifying customers

« False Claims to Waich Out For

+ Your Rights

+ Questions to Ask a Solar Provider Before Signing a Contract
+ Solar Financing Options

SDG&E is committed to protecting your privacy. For more infermation about our privacy practices including our Website Privacy Policy, Privacy Notice or CCPA Policy, visit dge. com/privacy.

The new email address will be updated, and you will receive an email at your old and new email addresses.
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How to request information or customer data once LOA has reached active status

Once an LOA has been processed and reached an Active status, you may now request the desired customer information or data.
Below are the steps to follow:

1. Access Consent to Share (CtS) profile:
a. Visit www.sdge.com/loa.
b. Select “Create a new LOA or Register as Third Party”.

Submit a Letter of Authorization:

Create a new LOA as a Customer Create a new LOA or Register as a Third Party
Register for Consent to Share as & Customar

Or, if you already have a signed LOA you can upload it here;

Upload an LOA

c. Insert your login credentials.
2. Select Desired Active LOA (Letter of Authorization):
a. Once you’re on the CtS dashboard, locate and select the active LOA for which you want to acquire customer
information or usage interval data.

Consent To Share

& SDGE’
My worklist Dcub\e&llck on active, LOA
ID to,open LOA
USR]
Select  LOAID = ExternalStatus =  Internal Status = LOAType =  Purpase of LOA =  SubmissionProcess = StartDate = EndDate = :::::’“"; g'.';;?.'a::;m = E‘:’:‘i’:kp = F‘;:;r:::-;mm = EEE::: = 3:;::?’;13’“
Name e Name st Name
Active Active Standard CISR  Seeking to Act on Behalf of Customer Electronic 2/23f23 2/23/26
Active Active Third Party Demand Response Program  Electronic 10/27/22 273199
« »
3. Navigate to the “Go” Button:
a. Onthe left side of the dashboard panel, look for the “Go” button and click on it.
Version 3.0 06.10.2024
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-7 SDGE" Consent To Share

ﬂ LOA g I m Print Filied LOA Print All Added Service Accounts 2
Customer Information
@& Files &documents (4) £}
Type Business. Organization Name
Todo LOAC
Title President
. . Email address 2 Phone number
Third Party Malling Address 2092 Berry Street Extension D
DataDisclosure (Tier 3) « Hig n Lemon Grove, CA 91945
h priority usA
3
Customer Signed Date 021232023 D
LOA Actions -
Purpase Seeking to Act on Behalf of Customer Service Account Information D
Start Date 02/23/2023
End Date 02/23/2026 Service Account Number = Service Address = Service City -
Status ACTIVE |
Internal Status () Tags(0) o
ACTIVE-AWAITING THIRD PARTY DATA REQUEST
Primary Third Party/DRP Information No items
Assigned Defaultws
e Full Name Organization Name
Updated Emall address 2 Mailing Address
Time InQueue 576
Phane number Primary Third Party/ORP Signed
Details |I Detn
Extension -
Special Instructions
Valiietion Henity LOA Case Information
case Log . LoAType Standard CISR Start Date A

4. Choose the appropriate authorized fields:
a. Alist of authorized options will populate on your screen.
b. Select the authorized options for which you want to acquire information/ data (example - for interval usage
data select box #1).

5. Enter Date Range:
a. Specify the date range for which you need interval data.
i. Date range can be a specific day, week, month, or year.
b. Ensure to input the correct start and end dates.
c. If no date range is provided, data will be provided for the last 12 historical months.

6. Submit Your Request:
a. Click on the “Submit” button.
b. Your request will then be processed.
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—# SDGE’ “ Consent To Shan
o - £ o Ty
o

This LOA has the following information authorized for sharing. Please Indicate the data that you need disclosed, and our LOA agents will process your request and send your data to you o provide access as needed.
LOA Actions -
Authorized Data
Purpose Seeking to Act on Behalf of Customer
2.EPA Benchmarking

Start Date

B 8
=

Files & documents (4) %

End Date Special Instructions to LOA Agent

Insert any specific instruction here
s
ACTIVE-AWAITING THIRD PARTY DATA REQUEST B

o
(o}
)

Status ACTIVE

Internal Status

Updated
Time in Queue

| Customer Information

Details @ Tags(0) o
Type Organization Name
Special Instructions i e
No items
Validation Results. Email address 2 Phone number

Case Log Mailing Address Extension

Comments
Customer Signed Date

Data Disclosure Information

Notification Log Service Account Information

Service Account Number = Service Address = Service City

7. Data Delivery via Electronic Data Transfer (EDT):

a. The requested interval usage data will be sent to the email address associated with your LOA.
b. Keep aclose eye on your email inbox for a data delivery notification.

c. If an email address was not provided within the LOA, then you can email 3rdPartyReq@sdge.com to advise of
the email address to where data should be sent to.

Questions?

If you have any questions or concerns, email us at CIM@sdge.comor visit us at sdge.com/loa.
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