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Partner Support

Processes
Extend portal and app access to others within your organization

Collect the following information for a new user to be setup with portal access and send the
request to the Liaison Officer or Emergency on Duty Officer ( Liaison:
sdgeliaisonofficernotifications@sdge.com or SDG&E EOD: ESEODSDGE@sdge.com):

e Partner name (First and Last)
e Partner Group
e Partner Title

e Partner email address

Remove portal and app access from someone within your organization:

Collect the following information and send the access removal request to the Liaison Officer or
Emergency on Duty Officer ( Liaison: sdgeliaisonofficernotifications@sdge.com or SDG&E
EOD: ESEODSDGE @sdge.com):

e Partner name (First and Last)
e Partner Group

e Partner email address


mailto:sdgeliaisonofficernotifications@sdge.com
mailto:ESEODSDGE@sdge.com
mailto:sdgeliaisonofficernotifications@sdge.com
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FAQ

I logged on to the portal but all | see is this message:

There are no Public Safety Power Shutoff (PSPS) events at this time.

If you recieve notice of a PSPS event, please check this portal for the most up-to-date information.

If an SDG&E customer Is experiencing a power outage, please direct them to check the outage map.

working correctly.

I have specific questions about the medical baseline or customers impacted

documents will be helpful to answer any initial questions.

For more outage data TesmEs Mt Your SDG&E Contacts
To view outage data for specific circuits and Training materials SDG&E Liaison Officer
addresses, visit ArcGIS. SDGEL iaisonQfficerNotifications@sdge.com

Social Media Kit
Connect to ArcGIS 858-503-5450

Community Fiyer

Emergency Management Duty Officer
eseodsdge@sdge.com
858-503-5173

Potential outage data is available for Community_Resource Centers
download as ArcGIS shapefiles.

_ritical Facilities & infr
Download Shapefiles

This means there is no current Public Safety Power Shutoff event. Your login credentials are

Scroll down to the bottom of the portal home page and review the pdf documents. The

Public-Facing Contact Info

800-411-7343
SDGE.com/Ready

Alerts by SDG&E
Downlead for Android
Download for iPhone

SDG&E on Twitter
twitter.com/SDGE

| have a question about my community’s power that is not covered by any of the reference

materials provided.

bottom of the portal home page.

For more outage data Resource Materials Your SDG&E Contacts

To view outage data for specific circuits and Training materials SDG&E Liaison Officer

addresses, visit ArcGIS. Social Madia Kit SDGELiaisonGfficerNotifications@sdge.com

Connect to ArcGIS . 858-503-5450
Community Fiyer

Emergency Management Duty Officer
eseodsdge@sdge.com
-ritical Faciliti Infr; 858-503-5173

Potential outage dala is available for Community Resource Centers
download as ArcGIS shapefiles.

Download Shapefiles

Reach out to the SDG&E Liaison Officer via email or phone. The contact information is at the

Public-Facing Contact Info

B800-411-7343
SDGE.com/Ready

Alerts by SDG&E
Download for Android
Download for iPhone

SDG&E on Twitter
twittercom/SDGE
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How do | share this information on social media?

Scroll to the bottom of the portal home page and click on the links in the “Public Facing Contact
Info” section.

For more outage data Resource Materials Your SDG&E Contacts Public-Facing Contact Info

To view outage data for specific circuits and Training.materials SDGEE Liaison Officer 800-411-7343

DS, WL I Sacial Media Kit SDGELiaison0ificerNotifications@sdge.com SDGE.com/Ready
ArcGl _ 858-503-5450
Connect to ArcGIS Community Flyer Alerts by SDG&E
Potential outage data is available for Community Resource Centers Emergency Management Duty Officer Download for Android
download as ArcGIS shapefiles. eseodsdge@sdge.com Download for iPhone
ritical Facilities & infr i 858-503-5173

Download Shapefiles
SDG&E on Twitter

Wisit aur PSPS website. twittercom/SDGE

I am having trouble logging in.

Email the following with a detailed description of your issue:
Liaison Officer e-mail: sdgeliaisonofficernotifications@sdge.com
SDG&E Emergency On Duty Officer e-mail: ESEODSDGE@sdge.com


mailto:sdgeliaisonofficernotifications@sdge.com
mailto:ESEODSDGE@sdge.com
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Portal Training Materials

How to reset a password

1. Do not repeatedly try to guess your password as that will lead to a user lockout.
2. Navigate to the portal login page http://portal.sdgepartners.com.

3. Click on the “Forgot your password?”

-
SDCE

)
A WN(-mpm Energy utility
2

Sign in with your corporate 1D Sign in with your email and password

ail
SDGE Email

Password

Forgot your password

4. Enter your email address into the prompt.

-
S0CE

A KSempra Energy utility
2

Forgot your
password?

Enter your Email below and we will send a
message to reset your password

Email

Reset my password

5. If you see the screen on the right, contact support. If you see the screen on the left, navigate
to your email inbox and find the password reset code.
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-
S0CE

)
) )
A 8’ Sempra Energy utiiity A 65‘3“1}“ aEnergy utiity
) :

We have sent a password reset code by email to Forg Ot you r

¢ @s™".com. Enter it below to reset your

passord. password?

Code
Enter your Email below and we will send a
message to reset your password

New Password Could not reset password for the account, please

contact support or try again

Enter New Password Again

Email
Change Password Reset my password

The email will with the password reset will be sent from a generic email address and contain
the code to reset your portal password.

Your verification code

no-reply@verificationemail.com
To @ Emilie Wolfe

Retention Policy Default Policy - Delete (3 years)

Your password reset code is 007165

6. Enter the password reset code and your new password. Be sure to adhere to the password
reset requirement listed in green. Once you have entered a new password, select change
password, and proceed to the login page.
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S0%

2 )
A 6’ Sempra Energy utility
e =

We have sent a password reset code by email to
¢ @s***.com. Enter it below to reset your
password.

Code

New Password

v Password must contain a lower case letter
v Password must contain an upper case letter
v Password must contain a special character
v Password must contain a number

v Password must contain at least 8 characters

Change Password

How to sign into the portal

1. Users will receive an emalil inviting them to set up their credentials for the Partner Public
Safety Portal. If you did not receive this email, check the junk, or spam folder in your email
before reaching out to support. The email will look like the image below:

SDG&E Partner Portal Login Activation

o . &G ||| oo
no-reply@verificationemail.com 2%
To @ Emilie Wolfe 10:19 AM

Retention Policy Default Policy - Delete (3 years) Expires 8/9/2024

You have been invited to the SDG&E Public Safety Power Shut Off Partner Portal.

To get started, please login to your account at http://portal.sdgepartners.com and follow the instructions to reset your
password.

Your username is emilie.wolfe@Slalom.com and temporary password is di8&x%.

Thank you,
SDG&E Emergency Services Team
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2. If someone in your organization has not received the invitation email, refer to the directions
for extending portal access in the process section of this guide.

3. Navigate to the portal http://portal.sdgepartners.com.

Enter your professional email and the temporary password provided. Make sure there are no
additional spaces when you paste the temporary password.

=)
A g Sempra Energy utility

Sign in with your corporate 1D Sign in with your email and password

Email
"

emilie. wolfe@slalom.com|

Password

Forgot your password?

5. Follow the prompts to setup a new password.

-
SO0%E

A W.’)em ora Energy wtility
) pra BY utility

Change Password

Please enter your new password below.

New Password

Enter New Password Again
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-
S0%E

)
Sempra Energy utility

Change Password

Blease enter your new password below.

New Password

Enter New Password Again

+ Password must contain a lower case letter
+ Password must contain an upper case letter
+ Password must contain a special character
+ Password must contain a number

+ Password must contain at least 8 characters

6. Once username and password are setup, navigate to http://portal.sdgepartners.com and
enter user credentials.

f=j
SOCE

)
A W\vmpm Energy utility
~

Sign in with your corporate ID Sign in with your email and password
|
SDGE Email
Password
Forgot your password?
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How to use the portal

1. After logging in, the portal home screen will contain four to five main sections. The first might
be an alert message at the top. This box will contain all the most recent updates and relevant

information to the PSPS.

-
SOGE PARTNER PORTAL

Manage Content

Page updated: 100 PM, Sat

Public Safety Power Shutoffs are in effect.

Potentially Impacted

655

Medical Baseline (MBL)

5,293

Customers Critical Facilities

@ 34 Life Support

Impacted Communities

= Community Name @© status

» Alpine -

» East San Juan Capistrano  Em—

P Fallbrook I
» Oceanside

» San Clemente © currently impacted

10 devices (2 curre

10 devices (2 patr

@ Currently Impacted

1,538

Customers

Q Keyword Search

Devices Affected

8 devices (8 potential outage)

3 devices (3 currently impacted)

y impacted, 8 potential outage)

12 97
Medical Baseling (MBL) Critical Facilties
Filter by Status PRl (0 copy il outage Intormation

in progress, 3 currently impacted, 5 potential outage)

11 devices (8 patrolling in progress, 3 currently impacted)

Copy

[ ]
[ ]
[ ]
[ ]
[ ]

2. The time stamp at the top right corner of the page displays the date and time of the last
update which will signal the freshness of the information.

vl
SDGE PARTNER PORTAL

Potential Customers Affected

© Current Customers Affected

Page Updated: 2:56 PH, Sun 5/30/21

5,293 1538

655 Medical Baseline (MBL)

Communites Affected

Community Name © status ~

Camp Pendleton South

Oceanside

San Clemente @ currently impacted

East San Juan Capistrano @ Patrolling in pyrfress

Fallbrook & payliling in progress

For more outage dahd

To view outage data far'specific circuits and Communt Boffter
addresses, visit 57015

52721pg

Generator-Forms.xisx
Connectygfircals

Potential outage data is available for
download as ArcGIS shapefiles.

Communication Materials

112 Medical Baseline (MBL)

Outage Start Date/Time
5un 5/30/21 at 3:0974:00 PM PDT
Sun 5/70/21 at 3:00-4:00 PM PDT
Sat 5/29/21 al 8:50 AM PDT
Sat 5/29/21 at 8:45 AM PDT

Sat 5/29/21 8 :00 AM PDT

Restoration Date/Time

Mon 5/31/21 at 1:00-5:00 PM PDT

Mon 5/31/21 at 1:00-5:00 PM PDT

Mon 5/31/21 at 1:00-5:00 PM PDT

Mon 5/31/21 at 2:30 PM PDT

Mon 5/31/21 at 12:00-2:00 PM POT

Your SDG&E Contacts

SDGAE Liaison Officer
SDGELiaisonOfficerNotifications@sdge.com

858-503-5450

Emergency Management Duty Officer
eseodsdge@sdge.com

RER-EALEITY

{0 Copy All Outage Information

Copy
[u}
(5]
[u}
(5]
[u}

Alldates and times are approximate.

Public-Facing Contact Info

800-4117343
‘SDGE.com/Ready

Alerts by SDG&E
Download for Android

Download for iPhone

3. Total Potentially Impacted and Total Currently Impacted are displayed along the page
header. Each section includes customers, medical baseline customers (MBL), and critical
facilities. There may an additional line under MBL that displays the number of customers

affected on life support.

10
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-
SDGE PARTNER PORTAL

Manage Content

Page updated: 100 PM, Sat 512921

Public Safety Power Shutoffs are in effect.

Potentially Impacted

5,293 655

Customers Medical Baseline (MBL)

@ 34 Life Support

Impacted Communities

= Community Name -

» Alpine

B East San Juan Capistrano
b Fallbrook

» Oceanside

P San Clemente

4. Inthe middle of the page, a table of the current communities impacted and the outage
statuses will be displayed.

1
SOGE PARTNER PORTAL

@ status
—
-_—

@ Currently impactec

e Content

Critical Facilities Customers

@ currently Impacted

1,538 12

Q Keyword Search

Devices Affected

10 devices (2 currently impacted, 8 potential outage)

10 devices (2 patrolling in progress, 3 currently impacted, 5 potential outage)

11 devices (8 patrolling in progress, 3 currently impacted)

8 devices (8 potential outage)

3 devices (3 currently impacted)

Medical Baseline (MBL)

Filter by Status

97

Critical Facilities

- Copy All Outage Information

Copy
[ ]
[ ]
[ ]
[ ]
[ ]

Page updated: 100 PM, Sat 5/29/21

Public Safety Power Shutoffs are in effect.

Potentially Impacted

5,293 655 1,538 12
Customers Medical Baseling (MBL) Critical Facilities Customers
@ 34 Life Support
Impacted Communities & (ST
»= Community Name & @ status Devices Affected
» Alpine - 10 devices (2 currently impacted, 8 potential outage)
P East San Juan Capistrano -— 10 devices (2 patrolling in progress, 3 currently impacted, 5 potential outage)
» Fallbrook ———— 11 devices (8 patrolling in progress, 3 currently impacted)
» Oceanside & devices (8 potential outage)
» San Clemente @ currentiy imp 3 devices (3 currently impacted)

@ Currently Impacted

Medical Baseline (MBL)

Filter by Status

97

Critical Facilities

'

Copy
[]
[ ]
[]
[ ]
[ ]

5. After the table, a large map of San Diego will be displayed. All the areas at risk for an outage
will be highlighted in yellow, and any areas currently experiencing power outages due to the
PSPS event will be highlighted in red.

Outage Map

Ao
Beach

@ Powerisshutoff @ Potential outage

Son Clemente

Govgle

L
v o
o oK

San Diego 0

Chula Vista

b e
5
o +
Mexicali -

g DD T of Use

11
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6. At the very bottom of the page is a footer containing contact information, resources, and
helpful links.

\da . S
o Hcu i
s ¢ v J
San Diego o 2 B - 0 +
o c ). o
Chula Vista - AR =
Gocgle e : Keybourd shericus Mop deta 02021 Google WEGH  Tarnaof Use Reperta mep e
For more outage data Resource Materials Your SDG&E Contacts Public-Facing Contact Info
Tralning materkals SDGSE Liaison Officer 800-411-7343
Pot Social Media Kit SOGELlaisonOficernotifications®sdge.com SOGE.com/Ready
tin
858-503-5450
Qutage map, ¥
Alerts by SOGEE
Emergency Management Duty Officer Download for Androld
f you do not have access to the GIS file, please use this
eseodsdge®sdge.com Downioad for iPhone

link:

Public Outage map 858-501-5173

How to read the data in the table

1. Inthe Impacted Communities section, the table rows represent each community impacted by
the PSPS. The Status column will display the status, or it will display a bar graph
representing the various statuses in that community. The Impacted Devices column will
display the number of potentially or currently impacted sectionalizing devices within that
community.

SDG&E de-energizes circuits at the sectionalizing device level, therefore limiting the
impacted areas to only what’s strictly necessary for public safety. The first number in a
sectionalizing device is the circuit number.

R DU Sospnes e i -

>= Community Name ® status Devices Affected Copy
» Alpine - 10 devices (2 currently impacted, 8 potential outage) r.
P East San Juan Capistrano [ 10 devices (2 patrolling in progress, 3 currently impacted, 5 potential outage) ]
» Fallbrook Eeee——— 11 devices (8 patrolling in progress, 3 currently impacted) ]
» Oceanside . 8 devices (8 potential outage) ]
» San Clemente © cCurrently impacted 3 devices (3 currently impacted) ]

2. Tap on arow to expand it. Now you can see the sectionalizing devices, each having their
own status and estimated outage start and restoration times.

12
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»>= Community Name @ Status Devices Affected Copy

¥ Alpine N N O N 10 devices (2 currently impacted, 8 potential outage) |—l
Sectionalizing Device Status Est Outage Start Date/Time Est Restoration Date/Time
73-765R @ Currently impacted Sun 5/30/21 at 3:30 PM PT Mon 5/31/21 at 1:00-5:00 PM PT Fg
N6618R @ currently impacted Sun 5/30/21 at 3:30 PM PT Mon 5/31/21 at 1:00-5:00 PM PT D
1458-454 A Sun 5/30/21 at 3:00 - Mon 5/31/21 at 4:.00 PM PT Mon 5/31/21 at 1:00-5:00 PM PT IE]
357-1299R A Sun 5/30/21 at 3:00 - Mon 5/31/21 at 4:00 PM PT Mon 5/31/21 at 1:00-5:00 PM PT rD
367-1147R A Sun 5/30/21 at 3:00 - Mon 5/31/21 at 4:00 PM PT Mon 5/31/21 at 1:00-5:00 PM PT @
73-643R A Sun 5/30/21 at 3:00 - Mon 5/31/21 at 4:00 PM PT Mon 5/31/21 at 1:00-5:00 PM PT D

How to sort and search the table

3. Inthe Impacted Communities section, you will be able to sort the information by Community
Name, Status, and number of Devices impacted.

4. There will be an arrow displayed next to the header name that is currently the sort order. To
sort the information by a different header, simply click on the name.

P Keyword Search Filter by Status ~ iL] copy Al Outage Information
ImpsctedicCommunities = v

>Z Community Name @ Status Devices Affected Copy
» Alpine | it 10 devices (2 currently impacted, 8 potential outage) ]
» East San Juzhi Capistrano e @ 10 devices (2 patrolling in progress, 3 currently impacted, 5 potential outage) li
P Fallbrogh E——— 11 devices (8 patrolling in progress, 3 currently impacted) |_.
» Ogfanside A 8 devices (8 potential outage) ]
»/ San Clemente @ Currently impacted 3 devices (3 currently impacted) m

All dates and times are approximate.

5. When a community row is expanded, you can sort the information underneath the community
row by Sectionalizing Device name, Status, Estimated Outage Start Date/Time, and
Estimated Restoration Date/Time.

octed Commntics R — SRR

»= Community Name @ Status Devices Affected Copy

¥ Alpine - @ 10 devices (2 currently impacted, 8 potential outage) ’i
Sectionalizing Device Status Est Outage Start Date/Time Est Restoration Date/Time
73-765R Sun 5/30/21 at 3:30 PM PT Mon 5/31/21 at 1:00-5:00 PM PT (]
1166-18R Sun 5/30/21at 3:30 PM PT Mon 5/31/21 at 1:00-5:00 PM PT (]
1458-454 A Sun 5/30/21 at 3:00 - Mon 5/31/21 at 4:00 PM PT Mon 5/31/21 at £00-5:00 PM PT (]
357129991 A Sun 5/30/21 at 3:00 - Mon 5/31/21 at 4:00 PM PT Mon 5/31/21 at £00-5:00 PM PT [m]
3 1a7R A Sun 5/30/21 at 3:00 - Mon 5/31/21 at 4:00 PM PT Mon 5/31/21 at 1:00-5:00 PM PT [m]
73-643R A Sun 5/30/21 at 3:00 - Mon 5/31/21 at 4:00 PM PT Mon 5/31/21 at 1:00-5:00 PM PT ,_D

6. Above the table, on the righthand side, there are 2 menu items and 1 blue button. The first
menu item is the search bar. Type in the name of a community or sectionalizing device to
filter the table below. Use the second menu item, a dropdown list, to filter the table by status.

13
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Impacted Communities Q 12KV * i (57 <7 ¥

»= Community Name < @ Status Impacted Devices Copy

¥ Alpine —— 10 devices (2 currently impacted, 8 potential outage) ]
Sectionalizing Device Status 4 Est Outage Start Date/Time Est Restoration Date/Time
AL12KV-355 Sun 5/30/21 at 3:00 - Mon 5/31/21 at 4:00 PM PT Mon 5/31/21 at 1:00-5:00 PM PT rD
AL12KV-357 Sun 5/30/21 at 3:00 - Mon 5/31/21 at 4:00 PM PT Mon 5/31/21 at 1:00-5:00 PM PT [n]
LL12KV-1166 Sun 5/30/21 at 3:00 - Mon 5/31/21 at 4:00 PM PT Mon 5/31/21 at 1:00-5:00 PM PT D

¥ Fallbrook —EE——— 11 devices (8 patrolling in progress, 3 currently impacted) m
Sectionalizing Device Status |/ Est Outage Start Date/Time Est Restoration Date/Time
MN-12KV-231 @ Potential outage Sun 5/30/21 at 3:30 PM PT Tues 6/1/21at 1:00-5:00 PM PT 0

How to copy and paste information from the portal into an email

1. If you want to copy all the community information from the portal, navigate to the home page
and click on “Copy All Outage Information”

i0) copy All Outage Information

Communites Affected

Community Name (@ Status - Outage Start Date/Time Restoration Date/Time Copy
Camp Pendleton South Sun 5/30/21 at 3:00-4:00 PM PDT Mon 5/31/21 at 1:00-5:00 PM PDT |_|:|
Oceanside Sun 5/30/21 at 3:00-4:00 PM PDT Mon 5/31/21 at 1:00-5:00 PM PDT |_|:|
San Clemente @ currently impacted Sat 5/29/21 at 8:50 AM PDT Mon 5/31/21 at 1:00-5:00 PM PDT ||_-]
East San Juan Capistrano & Patrolling in progress Sat 5/29/21 at 8:45 AM PDT Mon 5/31/21 at 2:30 PM PDT |_|:|
Fallbrook & Patrolling in progress Sat 5/29/21 at 9:00 AM PDT Mon 5/31/21 at 12:00-2:00 PM PDT I_|:|

All dates and times are approximate,

2. Open a word document or email draft and click paste. The information will display exactly
how it is shown in the portal with event start and end dates/times.

Community Name Status Outage Start Date/Time Restoration Date/Time

Camp Pendleton South Potential Outage Sun 5/30/21 at 12:00-4:00 PM PST Mon 5/31/21 at 1:00-5:00 PM PST
Oceanside Potential Outage Sun 5/30/21 at 3:00-4:00 PM PST Mon 5/31/21 at 1:00-5:00 PM PST

San Clemente Currently Impacted Sat 5/29/21 at 12:00-4:00 PM PST Mon 5/31/21 at 6:00-11:00 PM PST

East San Juan Capistrano Potential Outage Sat 5/29/21 at 12:00-4:00 PM PST Mon 5/31/21 at 6:00-11:00 AM PST
Fallbrook Potential Outage Sat 5/29/21 at 12:00-4:00 PM PST Mon 5/31/21 at 6:00-11:00 AM PST

3. If you would like to format the status information, you can paste the outage information into
an excel workbook to create a table.

{ A B C D
Community Name Status Outage Start Date/Time Restoration Date/Time
Camp Pendleton South Potential Outage  Sun 5/30/21 at 12:00-4:00 PM PST Mon 5/31/21 at 1:00-5:00 PM PST

Potential Outage Sun 5/30/21 at 3:00-4:00 PM PST Mon 5/31/21 at 1:00-5:00 PM PST

Currently Impacted Sat 5/29/21 at 12:00-4:00 PM PST  Mon 5/31/21 at 6:00-11:00 PM PST
Sat 5/29/21 at 12:00-4:00 PM PST Mon 5/31/21 at 6:00-11:00 AM PST
Sat 5/29/21 at 12:00-4:00 PM PST  Mon 5/31/21 at 6:00-11:00 AM PST

Oceanside

San Clemente
East San Juan Capistrano | Potential Outage
Fallbrook Potential Outage

00 ~N O 1 B WN R

14
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4. Copy and paste the table from the excel workbook into an email for sharing.

Message  Options @
= v Calibri (Bo... v 12 v A" A" ﬁo — v i= v €= o= q @I D v @ v Pictures v
U @
Send Paste < B I U &b X, X S A © Bl = = = AtFliT:h Irllis:{l Table Z Signature v Crog
To: 5
Cc: [BE]
Subject:
Community Name Status Outage Start Date/Time Restoration Date/Time
Camp Pendleton South Potential Outage Sun 5/30/21 at 12:00-4:00 PM PST  Mon 5/31/21 at 1:00-5:00 PM PST
Oceanside Potential Outage Sun 5/30/21 at 3:00-4:00 PM PST Mon 5/31/21 at 1:00-5:00 PM PST
Currently
San Clemente Impacted Sat 5/29/21 at 12:00-4:00 PM PST  Mon 5/31/21 at 6:00-11:00 PM PST

East San Juan Capistrano  Potential Outage  Sat 5/29/21 at 12:00-4:00 PM PST Mon 5/31/21 at 6:00-11:00 AM PST
Fallbrook Potential Outage Sat 5/29/21 at 12:00-4:00 PM PST  Mon 5/31/21 at 6:00-11:00 AM PST

a. The table may or may not paste with borders
b. Highlight the table and navigate to Table Design to apply formatting

5. If you want to copy information about a single community, click on the copy icon to the right
of the community information.

i0) copy All Outage Information

Communites Affected

Community Name (@ Status - Outage Start Date/Time Restoration Date/Time Copy
Camp Pendleton South Sun 5/30/21 at 3:00-4:00 PM PDT Mon 5/31/21 at 1:00-5:00 PM PDT |_|:|
Oceanside Sun 5/30/21 at 3:00-4:00 PM PDT Mon 5/31/21 at 1:00-5:00 PM PDT rL

San Clemente o Currently impacted Sat 5/29/21 at 8:50 AM PDT Mon 5/31/21 at 1:00-5:00 PM PDT r|:|
East San Juan Capistrano & Patrolling in progress Sat 5/29/21 at 8:45 AM PDT Mon 5/31/21 at 2:30 PM PDT |_|:|
Fallbrook & Patrolling in progress Sat 5/29/21 at 9:00 AM PDT Mon 5/31/21 at 12:00-2:00 PM PDT I_|:|

Al dates and times are approximate.

6. Open a word document or email draft and paste. The information will display exactly how it is

shown in the portal with event start and end dates/times.

Community Name Status Outage Start Date/Time Restoration Date/Time
Oceanside Patrolling in progress Wed 3/11/20 - 8:35 AM Sun 11/21/21 - 1:13 AM

7. The outage data copied will retain some of the table format. Pasting the text into a blank

table or excel worksheet will keep the columns and rows.

3

Community Name Status Outage Start Date/Time

Restoration Date/Time

Oceanside Patrolling in progress Wed 3/11/20 - 8:35
AM

Sun 11/21/21 - 1:13
AM

15



SDG&E Public Safety Partner Portal and Mobile App
USER GUIDE

8. Copy and paste the table from the excel workbook into an email for sharing, for example:

Community Name  Status Outage Start Date/Time Restoration Date/Time
Oceanside Patrolling in Wed 3/11/20 - 8:35 AM  Sun 11/21/21 - 1:13 AM
progress
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App Training Materials

How to download the app

1. Navigate to [INSERT SDGE URL HERE], there you will find links to download either the iOS
app for iPhone or Android app.

# Download on the (cagigel]
@& App Store P’ Google Play

How to navigate the app

1. The app is divided into 4 main tabs, which can be found at the bottom of the screen.

905 __—Tecate

iy 5 €3

Map Impacted Resources Settings

2. Map = SDG&E’s service area.

a. When a PSPS is expected or active, the areas affected by the PSPS will be
highlighted on the map.

3. Impacted = PSPS Impacted Locations

a. All communities at risk for shutoff during PSPS will be listed under the “All Impacted
Locations” tab.

b. If you are only concerned with specific communities during a PSPS, you can follow
those communities. They will appear in the “My Locations” tab. See
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c. How to follow communities in this user guide for more information.
4. Resources = SDG&E contact information and helpful websites
a. See Where can | find more resources? for more details.

5. Settings = App preferences and notification settings

a. Manage your app preferences, password, and notification settings.
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How to follow communities

1. Firsttimelogin
a. On your first login, there will be no communities listed in the “My Locations” tab.

b. There will be a message explaining “You aren’t following any communities. To
receive push notifications and updates tailored for specific communities, simply
follow them using the button below” followed by a button to “Search for
Communities.”

c. Tap this button to bring up a list of all communities available to follow within the
SDG&E Partner app. Use the buttons on the right of each community name to follow
them.

d. Use the search icon located in the top right to search the list by community name.

Impacted Follow Communities

My Locations Alpine Follow

Last Updated: 9:01 AM, 4/19 Sort: Community Name
Barona Reservation

You aren't following any communities. Boulevard

To receive push notifications and updates
tailored for specific communities, simply Camp Pendleton North
follow them using the button below.

Campo

Search for Communities

Campo Reservation
Cuyapaje Reservation
Descanso

Duizara

El Cajon

Escondido

Fallbrook

1]

Map Impacted Resources Settings Jacumba

2. Settings

a. You can also find the full list of communities in the Notification Settings page. On
Settings, tap “Notification Settings” in the list.

b. Scroll down past the notification preferences section to the bottom of the screen.

c. There you can find a list of all communities you follow as well as a “Follow More
Communities” button. This button will continue to be available even after you follow
your first community.

19



SDG&E Public Safety Partner Portal and Mobile App
USER GUIDE

Settings Notifications Follow Communities

Community specific Alpine
Settings

CRC openings
Reset Password Barona Reservation
Patrolling

Notification Settings Community specific Boulevard

App Preferences

Re-Energization

Camp Pendleton North
Community specific

PSPS event is concluded Campo

App Information

Privacy Policy Following Communities Campo Reservation

You are not followinng any communites and aren't

Terms and Conditions being notified with specific updates.

Cuyapaje Reservation Follow
sion:00

. n Descanso
You aren't following any communities.

To receive push notifications and updates Duizara Follow
tailored for specific communities, simply

follow them using the button below.
El Cajon

Search for Communities. Escondido Follow

Fallbrook

Jacumba

3. Map

a. Another way to find communities is through the map. Use the search bar at the top of
the screen and type in a community name. Tap the map layers icon [ fJ ]in the
upper right hand of the screen. This will open a menu drawer, tap the menu option
called “All Communities”. Now there will be a pin icon on the map for every SDG&E
serviced community. Tap any pin to view the community detail page. Once on the
detail page, there will be a button labeled “Follow’. Tap the “Follow” button to follow
that community.

4. Impacted tab
a. All community names listed under My Locations or All

Impacted Locations can be tapped for more details. .
@ At-Risk For Shutoff @ Power Shutoff 10:23 AM, 9/26
b. On the community detail page, you will see an action bar ®
under the map preview containing a button to “Follow
oy Fallbrook
Community

Estimated Outage Start
Between 12:00-3:00 PM on Sep 27, 2022

Estimated Restoration
Sep 28, 2022 at 8:00 PM

Estimated Outage Duration

48 hours

Sectionalizing Devices
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How to use the map

PSPS Outage Map

Murrieta

Temecula

Palomar
D Mountain

Pauma Valley Warnen

Springs

Cleveland

Escondido National Forest

Ramona

El Cajon

SanDiego

(29

Chula Vista

Julian

1. Search bar

community name.

options.

icons on or off.

Map Key & Layers
© My Locations
° All Impacted Communities

@ Community Resource Centers

Use to find communities by searching by

2. Map Layers (Future Enhancement)
Tap this button to open the map key and map

You have the option to view the map as a
satellite view or default view.

During a PSPS, you can toggle the location pins
on or off and the Community Resource Center

(905)

———7]ecate

n ) €3

Map Impacted Resources Settings

PSPS Outage Map

SanDiego

Chula Vista

No PSPS

When there is no PSPS, the map
will appear empty and normal.

Base Map

PSPS Outage Map

e ElC
o
San Diego

Chula Vista

Potential Outage

When there is a potential PSPS,
the map will be highlighted orange
in the areas that are at risk.

Default v

PSPS Outage Map

San Diego

Chula Vista

De-energization

During shutoffs, the impacted areas
will be highlighted red. There will
be icons for the Community
Resource Center locations.
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3. Once you have followed some communities, they will be marked on the map with star icons.
Tap any of the star icons to view the Community Detail page, explained more in the next
section.

PSPS Outage Map Alpine

® At-Risk For Shutoff @ Power Shutoff ® AtRisk For Shutoff @ Power Shutoff  10:23 AM, 9/26

Temecula
Palomaro
o Mountain >
®

w Cleveland
@ National Forest

@ Shareinfo Unfollow

Currently impacted ®

Escondido

Outage Start
Sep 26, 2022 at 6:00 AM

Estimated Restoration
Sep 27, 2022 at 8:00 PM

:B El Cajon

Estimated Outage Duration

San Diego

38 hours

Chula Vista

2°
= - - Sectionalizing Devices

How to use the Impacted Locations tab

1. Impacted Locations tab is divided into two sections: My Locations and All Impacted
Locations. Both sections will contain a list of communities sorted by status.

a. My Locations = Any community you follow will be listed under this section.

b. All Impacted Locations = All communities affected by the current PSPS will be
listed under this section. If there is no active PSPS, this section will be blank.

|

Impacted When impacted, Impacted 41 Q During an event,

My Locations.
Last Updated: 10:23 AM, 5/26
@ currently impacted
Alpine

Potential outage

Fallbrook

ART
9/28, 9AM-1PM

Rainbow

No PSPS

Camp Pendleton North

Sort: Community Status

the restoration time
will display. When a
location is at
potential outage,
the outage start
time will display.

All Impacted Locations
Last Updates: 10:23 AM, 5/26 Sort: Community Status

@ Currently impacted

5,858

Customers
241 47
Critical Faciities Medical Baseline (MBL)

Alpine

Boulevard

Campo Reservation

Descanso

there will be a
summary card for
both currently
impacted and
potentially impacted
locations.
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2. Use the search or sort icons in the upper lefthand portion of the screen to find a specific
community and view the list of communities in alphabetical order or sorted by outage start or
restoration time.

© Cancel

All Impacted Locations

Last Updated: 10:23 AM, 9/26 Sort: Community Status Last Updated: 10:23 AM, 9/26 Sort: Community Status

@ currently impacted © Currently impacted

Campo Reservation 9/29, 8PM

Potential outage
Medical Baseline (MBL) a ¢

Campo

9/29,8PM 7
El Cajon 9/27,12-3PM
Boulevard /29, 8PM

tes/times are estimations.

uuuuuu 3

Campo Reservation of20, 8PM O

nestost
Descanso 9/29, 8PM Q|wlE|R|T|Y|u|1]o]P

RESTORE
929, 8PM A|lS|ID|F|G|H]JIK]L
»»»»»» €

9129, 8PM Z X CVBNM &

space retum

Y

3. Tapping any community will navigate to that community’s detail page.
On the community detail page, you will find: < Alpine

a. A map focused on the community area. B AREKT St | WEGRIRSIUHE ‘RN IR
b. Share info button (coming soon) and Unfollow/Follow button. L
c. The status of the community

i. Potential outage

ii. Currently impacted B
. Patl’o”lng © Currently impacted @)
iv. Power restored
] . ) . m Outage Start D
d. Estimated start time and restoration time for the outage. Sep 26, 2022 at 6:00 AM
e. List of the sectionalizing devices within the community that will e imitadesiordtion
determine the outage impact. SDG&E de-energizes circuits at el 202022 3L SO0 EH
the sectionalizing device level, therefore limiting the impacted L ——
areas to only what's strictly necessary for public safety. The 38 hours

first number in a sectionalizing device is the circuit number.
J,  Sectionalizing Devices E

The number before the dash in Sectionalizing Devices is the
Circuit number. All dates and times are estimates.

DEVICE STATUS START RESTORE

79-799R @ shutoff  9/26, 1AM 9/29, 8PM

445-39R A AtRisk  9/27,12-3PM 9/29, 6-8PM

All outage and are
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Where can | find more resources?

1.

Tap the square icon [ (] ] in the tab bar, the second to last icon on the
right. This will open the Resources page.

The Resources page is divided into two sections at the top of the
screen, Information and External Links

Information will contain SDG&E’s Emergency Operations Center contact
info, as well as a list of all open Community Resource Centers.

External Links will contain lists of helpful websites and SDG&E
resources.

How to edit your notification settings

1.

Tap the gear icon [@] in the tab bar, the last icon on the right. This
will open the Settings page
On the Settings page, you will find several options such as Reset
Password, Notification Settings, and App Preferences. Tap on
Notification Settings
Notification Settings page is split into two categories

a. PSPS Notification Schedule

i. This is a list of all notifications that will be pushed to your
phone. Optout of any using the checkboxes on the left.

b. Following Communities (Future Enhancement)

i. Here is where you will find a list of all the communities
you have chosen to follow. You will get push notifications
when there is an outage for each community on your list

ii. If you no longer want updates or push notifications for a
specific community, simply press the “Unfollow” button
next to the community’s name.

iii. To get updates on other communities you don’t see on
your list, tap the Follow More Communities button.

Communication Materials
Training materials

Social Media Kit

Critical Facilities & Infastructure List

FAQ

Contact Info for the public

Customer Service

1-800-411-7373

SDGE.com/Ready

24-48 hours notice

SDG&E EOC activation

De-Energization
Community specific

PSPS event is concluded

Following Communities.

You are being notified about 4 communities.
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