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Using less energy between the peak hours of
4 p.m.-9 p.m. may help you save money on your
energy bill. Learn more at sdge.com/SimpleSteps.

Prep now for summer energy savings

Summer is almost here, and as temperatures rise, your energy use may too. It's the
perfect time to prepare your home for summer heat; check your A/C filter, seal air
leaks and start energy saving habits before temperatures peak.

Get ahead of the summer heat

e Replace your A/C filter
Check filters every 1-2 months. Starting June with a clean
filter helps your system run efficiently before heavy summer
use, reducing energy waste and strain on your A/C.

e Clean dryer lint traps and vents
Keep your clothes dryer vents and lint filters clean. Dirty
filters cause your system to work harder, which wastes energy.

¢ Inspect windows and doors for air leaks
June is ideal for weatherstripping and caulking before heat is constant. Sealing
drafts helps keep cool air inside and can reduce cooling costs by up to 5%%*.

Use June to build smart energy habits

® Pre-cool your home before peak hours
In the early afternoon hours, pre-cool your home, then minimize A/C use during
4 p.m.-9 p.m. when energy demand and pricing is highest.

e Shift chores outside peak hours
Run laundry, dishwashers and pool pumps earlier in the day or later at night.

e Take advantage of new weekday Super Off-Peak hours
Super off-peak pricing is now available weekdays from 10 a.m.-2 p.m. year-round.
That means more weekday hours to use electricity at lower prices, helping you save.
For more energy-savings tips and resources to help you manage your energy use
and bill, please visit sdge.com/SimpleSteps.

*Source: Energy.gov

Request this alert if heat is harmful
to your health

If extreme heat would be harmful to the health of anyone living

in your home and a moderate indoor temperature is a must, be ™
sure to enroll in SDG&E's Temperature Sensitive Program.

With this free service, you'll receive advance notice, if possible,

of power outages. An automated phone call will alert you to prepare

for a temporary loss of air conditioning.

To sign up for the Temperature Sensitive Program, download the program
application at sdge.com/TempSensitive.

If you participate in SDG&E's Medical Baseline Program, then you're already
on the call list for outage notices and do not need to enroll in the Temperature
Sensitive Program.

SEASONAL TIP: set ceiling fans to spin counterclockwise in
summer to push air downward. This creates a breeze that can make
you feel 3-4°F cooler without lowering the thermostat.
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Safe celebrations
start with smart
balloon choices

Metallic balloons bring smiles to (

picnics, graduation parties, birthday )
celebrations and family gatherings.

But when metallic balloons are left

untethered outside, they may float

into power lines — which may cause an electrical
surge that blows the circuit. The metallic coating
on the balloons conducts electricity, so when it
meets a power ling, it can cause an outage in your
neighborhood and even spark an electrical fire. You
can help prevent outages and fire ignitions by
following these safety tips:

e Keep metallic balloons indoors to prevent them
from floating near electric lines.

e |f your celebrations take you outdoors, keep
metallic balloons securely fastened or attached
to a weight.

® Never release metallic balloons outdoors! And
after the celebrations are over, dispose of
balloons by safely puncturing them until
they're fully deflated.

For more safety information, visit sdge.com/safety.

Moving? Transfer
your service online

Start, transfer or stop services
online at MyEnergyCenter.com
or the mobile app.

It's convenient and only takes a few
minutes — no calls, no waiting.

» Online scheduling shows earliest
available dates

+ If plans change, update your request online

Plus, there are more online services to make

your move easy.

+ Download Letters of Residency or Credit History

+ Get help with other services like phone,
internet and TV

Visit our moving center at sdge.com/move.
Learn more about the My Energy Center app

at sdge.com/MobileApp or download the app on
the App Store® or Google Play™.
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Wash clothes in cold water; it saves
energy and is gentler on fabrics.

Need help with your energy bill?

You may qualify for a bill discount. Assistance programs help lower
your monthly energy bill while keeping your home comfortable.
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California Alternate Rates for Energy (CARE)
Program: Save 30% or more every month on your
bill. Find out if you qualify at sdge.com/CARE.

Family Electric Rate Assistance (FERA)
Program: If you don't qualify for CARE, you may
qualify for FERA. You could receive an 18% discount
on your electricity bill. Visit sdge.com/FERA to learn more.

The Low-Income Home Energy Assistance Program (LIHEAP)
offers eligible customers up to $1,000 in financial assistance towards
your energy bill. Learn more at sdge.com/LIHEAP.

Online applications are easy, fast and convenient. To learn more,
visit sdge.com/Assistance.

¢Necesita ayuda con su
factura de energia?

Usted puede calificar para un descuento en su factura. Los programas
de asistencia de SDG&E ayudan a reducir su factura mensual de
energia mientras mantiene su hogar cémodo.

Programa de Tarifas Alternativas de Energia de California (CARE,
por sus siglas en inglés): Ahorre un 30% o mas cada mes en su
factura. Averigtie si califica en sdge.com/CARE.

Programa de Asistencia de Tarifa Eléctrica Familiar (FERA, por sus
siglas en inglés): Si no califica para CARE, puede calificar para FERA.
Podria recibir un 18% descuento en su factura de electricidad. Visite
sdge.com/FERA para obtener mds informacion.

El Programa de Asistencia de Energia para Hogares de Bajos
Ingresos (LIHEAP) ofrece clientes elegibles hasta $1,000 en asistencia
financiera para su factura de energia. Obtenga mds informacién en
sdge.com/LIHEAP.

Las aplicaciones en linea son faciles, rdpidas y convenientes. Para
obtener mas informacion, visite sdge.com/Assistance.
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Download the My Energy Center app

Easily track your energy by downloading the mobile app.
Self-service features and navigation deliver a seamless
experience to help you stay in control of your energy
use and costs. For more info, visit sdge.com/MobileApp.

Proposition 65 warning

SDG&E is a regulated public utility that provides energy service to
3.7 million people through 1.49 million electric meters and 905,000
natural gas meters in San Diego and southern Orange counties.
Our service area spans 4,100 square miles. For a map of our
service area, go to sdge.com/about-us.

Natural gas and treated wood utility poles are used throughout our
service area. In accordance with Proposition 65, the following
warnings are provided:

Natural gas combustion

WARNING: Entering this area can expose you to chemicals
including formaldehyde, which is known to the State of California
to cause cancer, and carbon monoxide, which is known to the State
of California to cause birth defects or other reproductive harm. For
more information go to www.P65warnings.ca.gov.

Treated wood utility poles

WARNING: Entering this area can expose you to chemicals
including pentachlorophenol, which is known to the State of
California to cause cancer. For more information go to
www.P65warnings.ca.gov.

Advertencia de la Proposicion 65

SDG&E es una empresa de servicios publicos regulada que ofrece
servicio de energia a 3.7 millones de personas a través de 1.49
millones de medidores eléctricos y 905,000 medidores de gas
natural en los condados de San Diego y sur de Orange. Nuestra
drea de servicio abarca 4,100 millas cuadradas. Para ver un mapa
de nuestra drea de servicio visite a sdge.com/about-us.

En toda nuestra area de servicio se utilizan gas natural y postes de
madera tratados para servicios publicos. De conformidad con la
Proposicién 65, se proporcionan las siguientes advertencias:

Combustion del gas natural

ADVERTENCIA: Entrar a esta drea puede exponerle a
sustancias quimicas, entre las que se incluyen formaldehido,
conocido por el estado de California como causante de cancer,
y mondxido de carbono, conocido por el estado de California
como causante de defectos congénitos u otros dafios
reproductivos. Para obtener mds informacion, visite a
www.P65warnings.ca.gov.

Postes de madera tratados para servicios publicos

ADVERTENCIA: Entrar a esta drea puede exponerle a
sustancias quimicas, entre las que se incluye pentaclorofenol,
conocido por el estado de California como causante de
cancer. Para obtener mas informacién, visite a
www.P65warnings.ca.gov.
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